A RAZAR
<A BANKI

TK YIIHIH AFBIMJIATBI IIOT ALY, OFAH
KBbIBMET KOPCETY K9HE TOJIEM
KAPTOYKAJIAPBIH HIBIFAPY TYPAJIbBI
IIAPT

TK apnanran arpIMJarbl IIOTTHI ally, KbI3MET
KOPCETY JKOHE TOJIEM KapTOUKACHIH IIBIFAPY TYPaIIbI
mapt (Oygan Obwiaii MOTiH OoiibiHIma — «IIIapTy)
KOCBUTY mapThl Oombin Tadbutanel. Ocer IllapTnen
bank mbirapatein VISA  xanbIKapanblK  TeJieM
JKYHECIHIH TeJIeM KapTOUYKaJIapbIH KEKe TYJIFallapra
«Qazaq Banki» AK (0ynan Obutaii — bank) Tenem
KapTouyKajapblHA apHAJFaH aFbIMIAFbl IIOTTHI ally,
HIBIFAPY JKoHE OepyAiH CTaHAapTThl TalanTapsbl,
COHJIaii-aK aTajiFaH TeJIeM KapTOUKaJapblHA KbI3MET
KOpCeTy TOPTiO1 aHBIKTANAIbI.

Kmuentrin «Qazaq Banki» AK Ttenem
KapTouyKajapblHa apHAJIFaH aFbIMAAFbl  IIOTTHI
alryblHa JKOHE TOJIeM KapTOUYKACHIH IIBIFapybIHA
Orinimke Kon Korobl Knmentrtin Illaptka xocbuty
JIeperiH pacTaiiibl.

1. Och1 HlapTTa KOJAAHBLIATHIH TEPMUH/IEP

1) AsBrtopusauus — baHk-3KkBaiiepiiH cypaybiH
KypacTelpy koHe KapToukamnblK omeparus
KYprizyre bBaHK-IMHUTEHTTIH pPYKCaThlH aiy
pacimi.

2) Kaproukanbl 010 — KapTOUKaHbIH KYIIIi )KOK
Jen TaHy >KOHE OHbl alHaJbIMHAH aJbIll
Tacray.

3) MyparaTThIK Y3iHai ’ka30a — ecenti aiigaH
KEWIHT1 Ke3 KeJIreH 0TKEH KYHTI30eMiK ail yIIiH
TK apnanran ArbIMaarsl OT OOMbIHIIA Y31HL
xaz0a. MyparaTTelK Y31HI1 >ka30a baHkTiH
KongaHbIcTarsl Tapudrepine coiikec Gepineni.

4) bankomar — KaproukaHbl ycTaymibliapra
KOJIMa-KOJ aKlia anyra xoHe Kaproukamapas
KoJjaHein, baHKTIH ©0acka KbI3METTEpiH
naiananyra MYMKIHJIIK OepeTiH
ANEKTPOH/IBI-MEXAaHUKAJIBIK KYPBIIFHI.

5) 7Kanacycwi3 TesemM Kaptoukacel — POS-

TEPMHUHAJIBI HEMecCe J>KaHaCyChl3 TeJeMl
KaObL11aY TEXHOJIOTUSACHI Oap o3re
3IEKTPOHIBIK KYpBUIFbLIAP apKbUIbI

TayapJjapbl JKOHE KbI3METTEpJli >KaHaCyChI3
TOJIEM TEXHOJIOTUACH Oap TeJIEM KapTOUYKaCHI.
6) KaproukaHbl 0J10KTay — LIBIFBIC
Kaproukanelk  omepauusiapiasl  aTKapyra
MYJIIEM HEMECE yaKbITIIA THIIBIM Cally.

A\ QAZRG
<A BANKI

J0IoBOP
Ob OTKPBITHUH, OBCIY KUBAHUH
TEKYIEI'O CYHETA JIA IIK 1
BBIITYCKA IIVTATEXKXHBIX KAPTOYEK

JoroBop 06 OTKpPBITHH, OOCITY)KUBaHUH TEKYILIETO
cyera mus [IK m BbIycKa IIaTeXHOW KapTOYKH
SBIIIETCSL JIOTOBOPOM IMPHUCOEAMHEHUs (anee Mo
Tekcty — «JloroBop»). Hacrosiumum JloroBopom
OTPEEINAIOTCS CTaHAAPTHBIE YCIOBHUS OTKPBITHUA
TEKYIIero cyeTra Uil IUIATeKHOM KapTOUKH,
BbImycka U Bbiaun AO «Qazaq Banki» (nanee -
baHK) ¢u3nueckuM JMLaM IUIATEXHBIX KapTOUueK
MEXIYHAPOJAHOW IUIATE)KHOM cucrembl VISA,
SMUTHpPYEMbIX baHKOM, a Takke MOpsIoK
00CTyKUBaHUS YKa3aHHBIX TUIATEKHBIX KApPTOUEK.
[Tonnucanue Kimentom 3asBiieHUs Ha OTKpBITHE
TEKYIIero cueTa M IUIATeKHOW KapTOUKH H
BbIlycKa IulaTexHoW kaptouku AO «Qazaq
Banki» moarBepkmaer ¢akT TPHCOCTUHCHUS
Knuenra k Jlorosopy.

1. TepMuHBI, HCTOJIb3yeMbIe B HACTOSIIIEM
Jorosope
1) ABTOpH3anus - npoueaypa

dbopmupoBanus 3anpoca baHkoM-dkBailiepoM u
IoJlyueHus1 paspenieHus baHka-oMuTeHTa Ha
ocymectsiaeHue Kaprounon onepanuu.

2) AnnynaupoBanue Kaproukmu - npuszHaHue
Kaproukn HeneMCTBUTENBHOM W H3BATHE €€ U3
oOparteHusl.

3) ApXuBHasi BBINMCKA - BBIIHCKA IO
Texymemy cuery mist [1IK 3a mro6oit ncrekmuit
KQJICHJIAPHBIM MECHL, CIEAYIOINNA 10 OTYETHOIO.
ApXMBHasl BBIIMCKA MPEAOCTABISIETCS COIJIACHO
neiicrByromuM Tapudam banka.

4) BankoMar — »JIEKTPOHHO-MEXaHUYECKOE
YCTPOMCTBO, MO3BOJISIIOIIEE Hepxarenam
Kaprouexk mosydarb HaJlW4yHbIE JIEHBIU U

MOJIb30BaThCs  JApyruMu yciayramu banka ¢
ucnosbp3oBanueM Kaproyek.

5) BeckoHTaKkTHas MJIaTeKHAS KAPTOUKA —
IIaTeXHas KapTOuKa c TEXHOJIOTHEHN
OECKOHTAaKTHON oOIjIaTod TOBapoB U  YCIYT
nocpeactBoM  POS-tepMuHana wnM  MHBIX
AJIEKTPOHHBIX YCTPOWCTB C TEXHOJOTHEH MpUEMa
OECKOHTAKTHBIX IJIATEKEH.

6) baoxkupoBanue KapTrouku - nonHbIN UIn
BPEMEHHBIH 3alpeT Ha OCYIIECTBIEHUE PACXOIHBIX



7)

8)

9)

10)

11)

12)

13)

14)

Kaproukanel Oepy —  KaproukaHbly
¥YcraymbicblHA TOJeM KapTOYKAachlH JKOHE
[MNH-xoHBepTTI OEpy Mmporeci.

Y3inai xxa36a — bank KypacteipaTsiH, Oenrim
0ip keseq imiane TK apHamran AFbIMIarsl
0T OOMBIHIIA JKYPTI31IETIH Oneparusiapibl,
COHBIH IMIIHJE aTajfaH OpEeKeTTep.i Kacayra
JKETKUIIKTI  goseix OoJielll  TaOBUIATBIH
TONEeMACPi, ayAapbIMAapAbl  KOPCeTETiH
Kmuentrin TK apnanran AfbpIMIarbel IIOT
OoiibiHIIa Y3iH1 ka30a.

Kochimma Kaproukanbl Ycraymbl —
KoceiMinia kapToukaHbl Maigananyra KYKbUTbI
TYJIFa.

Kaproukansbl ycraymbl — OTiHIIIKE colikec
Kaproukanbl mnaifananyra KYKbUIbI JKEKe
TYJIFa.

Bankrik Kapbi3 maptsl / Hecue maprtbl —
Kaproukanbl ycraymbeira Hecwe JmMUTIH
Oenriney, KaWTapy, akbUIbl, Mep3imai 0oy,
KaMTaMachl3 €Ty TaJanTapblHia OenrieHreH
HecHe JIMMHUTI IIeHOepiHAe OFaH Kapbl3aap
Oepy TananTapblH, Kapbl3 OepiyieTiH Mep3imMi,
ChIaKbl MOJIIIIEePIEMECiH, COHaii-aK O6acka 1a
TajanTapApl aHBIKTAUTHIH MIAPT.

KocbiMiia kaprouka — KiMeHTTIH ceHiMzi
TYJIFAChIHA — KEKe TyIFara Hemece KimmeHTTiH
e3ine TK apHanran ArbIMIarbl IIOT OOMBIHIIIA
pociMIeNTeH TeyieM KapTodkachl. KimeHT
Kaproukanslk omeparusiap TypiHE >KOHE
Oenrii 61p yakseIT ke3eHiHe Kockimina tesem
KapToyKachl OOMBIHIIA KOJI JKETIMJI €H Kell
COMara MIEKTeY KOIOFa KYKBLIBI.

AlnbIK  y3inai xka36a — Kmmentrin TK
apHaJIiFaH AFbIMIAFbl IIOT OOMBIHINA Y31H]I
*a30a ecenTik KyHTi30emik aif yuiH Gepiieni.
Ak Y31H41 xa30a BaHKTIH KOJIIaHBICTAFb]
Tapudrepine coiikec Knnentke Gepineni.
Bepemek — maitnanansuiran Hecue TuMuTIHIH
COMAChI, KapbI3[bpl MalijalaHy YIIiH ChIHaKbl
MeJTIepiaeMect OoMbIHITIA ChIMaKbIHBIH
KOPCETUITeH coMajapbIHa €CenTenTeH
TEXHUKAJBIK KapTOUYKAJIBIK oBepapadr
comacbl, ocbl  IllapTTeIH  TamanTapbiH
opbIHAaMayfa / THICTI TYpJle OpbIHIamayFa
OaifTaHBICTHI €CENTENTeHIePIl Koca anFaHaa
KOMUCCHSITAp MEH albITIITyIIIap.

14-1) Kajmakpl :xodacel — bank neH YHbIM

apacblHa JKacaJFfaH > KAJlaKbIHBI  ayJapy
Typaisl LIIapTTeIH TananTtapbiHa COUKeC ¥ UbIM
kbi3MerTepl ymiH banktin TK apnanran
arbIMJIAFbI HIOTTap/bl amty, TOJIEM

KapTouHnsIx onepauuii.
7) Brinaua Kaprouku - npouecc nepegayu

mnate:xxHod  kaprouku —u - [IMH-xonsepra
Hepxarento Kaprouku.

8) Beinucka - Bemucka 1no Tekymemy cuery
mns [IK Knuenrta, dopmupyemass  bankowm,
OoTpaXkarolllas oOIepalyy, HPOU3BEICHHBIE 110
Tekymemy cuery mua IIK B TeueHue
ONpEIEIIEHHOr0 Iepuoja B T. Y. IUJIATEXKU,
MIEPEBOJIBI, SIBJISIFOLLIASICSA JIOCTAaTOYHBIM
JI0Ka3aTeIbCTBOM COBEpLICHHUS YKa3aHHBIX
IECUCTBUM.

9) depxarenn JJonoJHUTENIbHON KAPTOUYKH
- OO, HMEILee IMPaBO  IOJb30BATHCA
JIOMOJTHUTENbHOM KapTOUYKOH.

10)  Jepxarear Kaproukm - dusmueckoe

JIMIIO, UMEIOLIEE MPaBO MOJb30BaThes Kaproukoii
B COOTBETCTBUHU C 3asIBJICHUEM.

11)  Jdorosop 0aHKOBCKOI0
3aiima/KpenuTHblii  10roBOp —  JIOTOBOp,
OTpEeIETS IO YCIJIOBHS YCTaHOBJICHUSI

Hepxatenmto kaprouku KpeagutHoro numura,
MPEAOCTaBICHUS] €My B paMKaX YCTaHOBJIECHHOTO

KpE€aAUTHOro JIMMHTA 3aliMOB  Ha YCIOBUAX
BO3BpPAaTHOCTH, IIJIaTHOCTH, CpOYHOCTH,
O6€CH€‘I€HHOCTI/I, CpPOK, Ha KOTOpHﬁ

IIPEA0CTABIIACTCA 3a€M, CTABKY BO3HATPAXKICHHUS, a
TaK)K€ UHBIC YCIIOBHS.

12)  JonosHuTe bHaS KapTo4Ka -
IUIaTe)KHAs ~ KapTouyka,  O(QOpMJIEHHas IO
Texymemy cuery mnsa I1IK Ha noBepeHHOe JIMIO
Knuenra — ¢usnueckoe nuuo JmbO Ha CaMmoro
Kimenra. Kimenr BIIpaBe YCTaHOBUTH
orpanuueHue Ha BujA KaprouHbIX onepanuii u
MaKCHMaJIbHYIO CyMMYy,  JOCTYIHYIO  TIO
JononaurensHon KapTOUKe B TE€YECHHE
OIPEIEIEHHOTO NIEPHO/1a BPEMEHU.

13)  E:xemecsiuHasi BBINUCKA — BBIMKUCKA I10
Texymemy cuery JUIs IIK Kimmenra
IIPEIOCTABIIAETCA 3@ OTYETHBIM KaJeHIapHBIN
Mecsn. BExxeMmecsuHas Beimucka npenrocTaBiseTcs

Knuenty cormacHo geiictByromum — Tapudam
bauka.
14) 3210/ 15K€EHHOCTD - cyMMa

ucrnonp3oBaHHoro KpeautHoro nuMura, cymma
TEXHUUYECKOTO KapTOYHOTO oBepapadTa,
HAYUCIIEHHOE Ha yKa3aHHbIE CYMMBI
BO3HArpaXJICHUE 1O CTABKE BO3HATPAXKICHUS 3a
MOJIb30BaHKWE 3aliMOM, KOMHUCCHUU M MITpadbl
corsiacHo Tapudam, B TOM 4nciie HAYUCIECHHBIC B
CBSI3U c HEUCIIOJTHEHNEeM/HeHa [JIeKaliM
MCIIOJIHEHUEM YCIIOBUM HacTosuiero Jorosopa.



15)

16)

17)

18)

19)

20)

KapToukanmapblH 1biFapy, TK apnanran
arbIMJIaFbl IIOTKA JKAJAKbIHBI JKOHE ©3re
TeleMAepAl ayaapy OOWBIHIIA KBI3METTEpIi
KOpPCETYI.

Orinimn — ocer HlapTTeiH aXkeipamac Oeuiri
00JbIll  TaOBUIATBIH TOJEM  KapTOUKACHIH
welrapyra koHe TK apHanran arbIMABIK
IIOTTHl  alllyFa J>KOHE KOChIMINA OaHKTIK
KBI3METTEP/Il KOPCETyre OTiHIII.
Kaproukanbl  Kosmany —  Kaprouka
¥CTaylbICBIHBIH ~ TeJIEMICPAlL  JKacayMeH,
KOJIMa-KOJ aKIIaHbl alyMEH, BaJrOTalapabl
aifpipOacTayMeH jkoHe 0acka oneparusiiapMeH
OaiflaHBICTHl  OMepanusUIapAbl KapTOUKaMeH
HEMece OHBIH JepeKTeMeepiMeH Ky3ere
aceIpy.

Kaprouka — »9ieKTpOHIBI TEpMHHAJIAAD
HeMece 0acka KYPBUIFbUIAp apKbUIbI aKiiara
KOJI JKETKi3y KYPBUIFBICHI, TOJIEM KypaJbl.
Kaprouka yCTaylIbIChIHA TeleMaep/ai
’Kacayra, KOJIMa-KOJI aKIIaHbl ajyFa »oHE
bank anpikTaran Oacka omepanusUIapAbl
KYprizyre MyMKIHAIK OepeTiH akmaparTaH
Typaasl. Kaprouka oHbIH ycTaymibickina Hlapt
xoHe Iaprrery Nel KocekiMima —KemiciMi

HETi3IHJIe KapToyka ycraymbichiHBIH TK
apHaraH aFbIMJIaFbl [MOT OOWMBIHIIA KOJI
KETiMII  OaJlaHC  IIEeTiHAC  KapTOUYKAJIbIK

orepanusuIapabl )Kyprizy MyMKIHIITIH Oepel.
Kaprouka bankTiH MeHIIiri 00BN TaObLIAIbI
KOHE  KOJIIaHy  KYKBIKTapbhlHIA  ToJeM
KapTOYKACHIHBIH YCTaYIIBICHI YIIiH
IIBIFAPBIIAAbGI, KapTOUKa OHJA KOPCEeTUIreH
aliIbIH ~ JKOHE OKBUIABIH COHBIHA  JIeHiH
KOJIZIaHbUIapl. Mep3iMi ©TKEH KapTouKayiap

OoiibIHIIA KapTOYKAaJIBIK ornepauusiap
KYPTi3UIMEn .

Kaproukaiabik onepanusi — CCK
TayapiapblH, JKYMBICTApbIH, KBI3METTEPiH

KOJIMa-KOJ aKlajail eMec Tesey, KOJIMa-KoJl
aKuia ajy, COHJaii-aK IIeTel BaJIlTachbIMEH
aifpipOacTtay omepanusuiapblH  XkoHe baHk
aHbIKTaraH Oacka omepanusuiapabl SKYprizy

yuin  Kaprouka Hemece Jepekrtemenepi
(veciHiH HeMIpi, aThl, XKapaMIbUIBIK MEp3iMi,
CVvV2, CVC-xonpI) KOJITAHBLUIBII

KYPTi3UIEeTIH onepanus.
Kanent — TK ymiin AFeIMIaFsl IIOT HEC )KOHE
Heriari  Kaproukansl  ycTaymbsl — OOJBII
TaObLIATHIH JKEKE TYJIFA.
PP xomnanusicel — 14.04.2015 xputrbr Nel6-
4/137 «lIpaiiopuTH KOJUIEKIIH» CaThI ajy-

14-1) 3apniaTHbIii MPOEKT — TPEIOCTaBICHHE
baHKOM ycCIIyT IO OTKPBITHIO TEKYIUX CYETOB IS
I1K, BBIIYyCKY IUIATEKHBIX KapTOYEK, 3a4MCIICHUIO
3apa0OTHOM MJIATBl U MHBIX BBIIUIAT HA TEKYLIUH
cuer g [IK paborukoB Opranuzanuii B
COOTBETCTBUU ¢  ycnosusamu  Jlorosopa,
3aKioyaeMoro Mexay bankom u Opranuzaunueii o
HEePeYUCIICHNH 3apabOTHOM MIIaThlI.

15) 3asBieHme — 3asBICHHEC HA OTKPBITHE
tekymiero cuera s [IK u Bbllmycka miaTexHON
KapTOYKM M OKa3aHHWE  JONOJHUTENIbHBIX
OaHKOBCKUX YCIIYT, SIBJISIFOILEECS HEOThEMJIEMOMH
4acThlO Hacroswero Jlorogopa.

16) HMcnoab3oBaHHe Kaprouku -
OCYIIIECTBJICHUE Jepxarenem Kaprouku
HIOCPEJICTBOM Hee MO0 ee PEeKBU3UTOB OIeparyid,
CBSA3aHHBIX C COBEpIICHUEM IIaTexei,
MOJy4YeHHEM HAIWYHBIX JIeHEeT, 0OOMEHOM BaJIIOT U
JIPYTUX OIEepaLni.

17)  Kaproyka — IUIATeXXHBI# HWHCTPYMEHT,
cpeacTBo pocryna K texkymemy cuery s [IK
4yepe3 DJEKTPOHHBIE TEPMHHAIBl WM  HHBIC
YCTpOMCTBA. Conepxur uH(pOpMAITHIO,
IIO3BOJIAIOIYIO JEPIKATEIIIO KapTOUYKHU
OCYIIECTBJIATh IUIATEXH, IOIy4YaTb HaJIUYHbIE
JEHbI'M M JIpyrue Ollepalyy, OIpeIeICHHbIE
bankom. Kaprouka npenocrasisieT ee nepKaTeinro
BO3MO>XHOCTb OCYILIECTBIIATh KapTOYHBIE
orepanuu B Ipenenax JOCTYNHOro OajiaHca 1o
TekymeMy cuety ais [IK nepxkarens kaprouku, Ha
ocHoBaHuM [loroBopa u  JIOMOJHHUTENBHOTO
cornamenus Nel k Jloroopy. Kaprouka siisiercs
coOcTBeHHOCThIO baHka u BbIIycKaeTcs IS
JiepKaTelsd IUIATeXHOW KApTOUKM Ha IpaBax
M10JIb30BAHMUS, KapTOUKa JAeMCTBUTENbHA 10 KOHIIA
Mecdlla W rojxa, ykasaHHoro Ha Hed. Ilo
IIPOCPOYEHHBIM KapTOYKaM KapTOUYHbBIE OIeparvu
HE TIPOU3BOASTCS.

18) KaprouyHass onepaunusi — omeparms,
OCYyIIECTBIIsIEMasl € HCIOJIb30BaHMEM Kaprouku
1100 ee peKBU3UTOB (HOMEp, UM BIIaJIebLia, CPOK
nevcteust  Kaprouku, CVV2, CVC-xox) nns
Oe3HAJIMYHOW OIIaThl TOBapoOB, paboOT M yCIyT
IITC, nony4yeHus HaJIWYHBIX ACHET, a TAKXKE IS
OOMEHHBIX Omepaluii ¢ UHOCTPAaHHON BaJIIOTOM U
JIpyTrHe Omepaluu, onpeieicHHble baHkoM.

19)  KuaueHT — usudeckoe JUIO, SBISIOIIEECS
BrnagensueM Tekymero cuera g IIK wu
[epxxareneM OCHOBHOM KapTOUYKH.

20) Kommnanusa PP — Ilpaiioputu KOJUIEKIIH
JUMUTE]] KOMIIAHUSA, OKa3bIBaIOIIas YCIYT'H IO
kaptaMm «Priority Pass» nnsa nepxkareneit Kaprouex



21)

22)

23)

24)

25)

26)

caty IlapTeIHBIH TanmanTapblHa colikec baHk
KaproukanapblHblH ~ yCTaylIbUIaphl  YIIIH
«Priority Pass» kapranzapel OOHBIHIIA KBI3MET
kepcereTiH [IpaillopuTH KOJJIEKIIH JUMHTE]
KOMITQHUSCBI.

Hecue gmumuti — TK apHanran AFbIMIaFbl
morra  KIWEHTTIH  MEHIIIKTI  aK[Iachl
O6onmaranga  Kaproukanblk — omepauusiap
xacay ymin bank Knmuentke Oeperin Hecue.
Hecue Knuentke Hecue mapteiHga OepiiareH
TaJanTapra COMKec Mep3iMIi, aKbUIbl 00y,

KaiiTapy, KamMTamachl3 €Ty TalanTapblHia
oepineni.
BO - baittanpic opTanbiFbl  OacKapMachl.

Knuentrepre Toynmik OOWBI  KaIIBIKTHIKTaH
KOJI/1ay KOpCeTeTiH, COHJIaii-aKk baHKTiH Tenem
KapTouKaJlapblHa KBI3MET KOPCETETIH >KOHE
baHkTiH eHiMAEpI MEH KbI3METTEPl KOHIHJC
KeHec Oepy KbI3METTepiH YChIHATHIH baHk
Oeimiieci.

XTHK — xanplKapalblK TeJIeM Kykecl,
XanblKapaiblK MopTebeci Oap Kaproukanap
apKbUIBI Tayapjlap MEH KbI3METTep YIIiH
KOJMa-KOJ akiajgaii eMec ecem albIpbIicy
Kyiheci.  XalbIKapallblK — ToJeM  Kyieci
BaJIIOTANIapAbl THICTI TypHe aiwipOacrar,
XalbIKapaliblK TeJieM JKyHeci MyIlIelepiHiy
apaceiHna  Kaproukaibik orepanusiap
OOMBIHIIIA €CEll AalBIPHICY JKOHE KbI3MET aTKapy
epexenepin oenrineni.

Cankuusiiandéaran onepanus —
Kaproukanelk omepamust Kyprizy KesiHze
Kaprouka OmoxTanfraH, xapaMIbLIbIK Mep3iMi
asKTalFaH  HeMmece  oii  OacranMarad,
Kaproukanbiy  ycraymbickl/meci  OOJBIT
TaOBUIMAUTHIH TYJIFa Kaproukansix
onepanusHel Kyprizy yumiH KaproukaHsl
KOJI/IaHFaH *arjaiina KapTouka KoJIgaHbLIIbII
xacanran Kaproukanslk onepanus. Kongan
KacaiFaH, Kymus cesl ambliraH Kaprouka
KOJITaHBLTBIIT KacairaH KapTtouxansik
orepauusi Ja CaHKUMsIIaHOaraH orepanus
0011 TaObLUTIAAEL.

Kamramacei3 ery — Kimument  bank
Tapudrepine coiikec TK ymrnH arpIMIarsl
HIOTTHI aIly, KbI3MET KOpCETy XOHE TelleM
KapTOYKachlH mbiFapy Typansl  LlapTer
OolibIHIIIA ©3 MiHAETTeMENepiH OpbIHATYbIHA
KamMTaMmachl3 €Ty peTiHae baHkke eHrieTiH,
CallbIM/Ia OpHAJIACTHIPBUIFAH aKIla Kemimi
HEMeECE TOMEHIETIIMENTIH KAJIIABIK.
OnepanMsaiblK KYH — COIl Mep3iM imIiHe

banka B coorBercTBUM C ycioBHAMH Jlorosopa
Kyma-npogaxu «lIpaiioputu kosmekmH» Nel6-
4/137 ot 14.04.2015 rona.

21)  KpeautHbIii JIUMHUT — KpEeJUT,
npenocrasisiembli  bankom  Kimmenty, s
COBEPIICHUS KapTtounbix onepanuii npu

OTCYTCTBHHM COOCTBEHHBIX JeHer KimeHra Ha
Texkymewm cuete nis [1K. Kpenut npenocrasisiercst
Kinenty Ha ycnoBusIX CpPOYHOCTH, IUJIATHOCTH,
BO3BPATHOCTU M 00OECIICUCHHOCTH B COOTBETCTBUU
¢ TpeOOBaHUSAMH, U3NOKEHHBIMH B KpeauTHOM

JIOTOBOPE.
22) Kl - [Moxpaznenenue banka,
OCYIIECTBIISAIOIICE KPYIJIOCYTOYHYFO

JUCTAHIIMOHHYIO TOJIEP)KKY KIMEHTOB, a TaKKe
o0CIy)XKMBaHUE IUIATSKHBIX KapTouek banka u
HPEe0CTaBIISIONIEE KOHCYIbTAlMOHHBIE YCIYTH 110
npoJayKTam u yciyram banka.

23) MIIC - wMexayHapoaHas —IUIaTeXKHAs
CHCTeMa, CUCTeMa O€3HAIMYHBIX pacyeToB 3a

TOBappl M yciayru nocpeactsoM Kaprouek,
MUMEIOIIUX MEXyHapOIHbIN CTaTyc.
MexnyHaponHas IIJIaTEe)KHAS cucrema

yCTaHaBIMBaeT MpaBuia (YHKIMOHUPOBAHUSA U
ocymiecTBiasieT  pacuetsl 1o KapTouHbIM
omepauusaM MeEXIy uileHamMu MexXnyHapoaHON
IUIATEKHOM  CHCTEMBI, C  COOTBETCTBYIOLIEH
KOHBEPTALIUEH BaJIOT.

24) HecaHKUHOHWPOBaHHasl omnepanusi -
Kaprounas  omepaums, OCYIIECTBIEHHas C
ucnons3oBaHueM Kaprouku, eciaum Bo Bpems
ocymectsienuss Kaprounoi onepanun Kaprouxa
ObuTa OJIOKMpOBaHA, UCTEK WIIN €Ille HE HACTYIHII
cpok ee peiictBus u, ecnu Kaprouka ObLia
HCIIONIB30BaHa Ui ocyuiecTBieHuss KaprouHon
omepauuu  JUIOM, HE  SABISIOIIUMMCH €€
JieprKaTesieM/BIIaIeIbIIEM.
HecanknmonnpoBaHnHOU ornepauuein TaKxe
apnsercs KapTouHasi onepaius, ocyliecTBIeHHas
c HCII0JIb30BAHUEM MO/IIENBHOM,
ckoMIpomeTupoBaHHoi Kaprouku.

25) OOecneyeHMe — HECHMIKAEMBIH OCTaTOK
aubo 3ajor JEHer, pa3MEUIeHHBIX Ha BKJAJE,
BHocuMbIi Kimmentom B bank B kauecTBe
oOecrieueHus BbIMOIHEHUsT KiueHTOM cBoOUX
oOsi3arenbcTB 1o JloroBopy 00  OTKpBITHH,
obcrmyxuBanun Tekymero cuera i [IK u
BBIIYCKA IJIATEKHOM KapTOYKH B COOTBETCTBHUHU C
Tapudamu banka.

26)  OmnepauHOHHBIIi IeHb — TIEPHO/I BPEMEHH,
YTBEPKACHHBIH MNpPUKa30M O pexUMe padoThl
oneparmonHoro aHs banka/®@wnmnana/CIIO, B



bank/®@unmnan/®Kb  Kiuenrrepre ecenTik-

KacCallbIK KBI3MET KOpPCETETiH
bank/®@unmnan/@Kb  onepanusuiblk  KYHHIH
KYMBIC ~ KecTecl  Typaibl  OYHPBIKIICH

OCKITIIreH yaKbIT KE3eH].

26-1) YiibiM — bankren o3iHiH KbI3METKEPJIEPiHiH

27)

28)

29)

30)

30-1)

31)

32)

33)

34)

TK  apHasraH  arbIMJarbl  LIOTTapblHA
XKallakblHbl ayaapy Typaibl llapT sxacaran
(>kamakel KOOACHIHBIH WICHOEPIHJIE) 3aHIIBI
TYJIFa.

Herisri Kaprouka — TK apHanran arbIMIarbl
10T ueciHe pacimMuenren Kaprouka.
Kaproukansiy  IITMH-koabpr —  XKeke
COMKECTeHIIpY HOMIpI, AJIEKTPOHIBI
KYPBUIFBLIAP apKBLIBI Kaproukamen
omepaiysiap OKyprisreHae CoHKecTeHAIpY
yiuriH apHayFaH KapTodkaHbl yCTayIIbiFa
OepiIeTiH KYITHS KOJI.

IINH-kouBepT — Kaproukaneiy [IMH-kombI
Typajibl akKMmaparThl KaMTUTBIH KapToukaHsbl
aimy kesimme  Kaproukanel — ycraymibira
OepisIeTiH apHalbI JKeJTIM/IEITeH KOHBEPT.
Tesem :xyieci — TeleM KapTOUYKaJapbIHbIH
XaJlbIKapaJbIK JKyieci.

Heapan — bankTin Kaprouka
¥YcraymslapbiHa oap OeNrieTiH kejemje
XKoHe TaymanTtapaa Kapxbl nopranslH  (TK
apHaJFaH arbIMIarbl IMIOTKA KAalIbIKTHIKTaH
pYKcart Kyleci) KoJIaHy MYMKIHJIITIH OepeTiH
3aHJIbI TYJIFA.

Kaproukansl KoJjgaHy epexeiepi —
www.qgazagbanki.kz BaukTiH pecMu calThIHIa
TaHBICY YIIH Ko xeTiMIl «Qazaq Banki» AK
Kaproukacein kongany Epexenepi.

Ouim - Oip Kkarap e3apa OailTaHBICTHI
TaNanTapiabl, KeHUIIIKTep/1i, HaAKTl Oip eHIM
OolbIHIIIA KoJIJaHbIcTarbl Tapud meHOepinae
baHk aHbIKTaraH XoHE OEKITKEH KbhI3METTEp
YChIHYAbI ~ OOJDKAaWTBIH, OHBIH  HETI31HJE
KnuenTt HakThl Oip KBI3METTI MaiiiajmaHaThIH
KapTOUYKaJIBbIK OHIMHIH Oenruii Oip Typi.
IIpoueccuHrrik OPTAJIBIK (I10) -
KapTovKayap KOJIAHBLIBI TOJIEMIIED KYPTi3y
Ke3iHAe  KYpacTBIPBUIATHIH  aKMapaTThIH
KUHAIIYbIH, OHJIeNyiH, OepllylH KaMTaMachl3
€TETIH, cOoHIaii-axk  TeJIeM JKYHECiHIH
KATBICYIIBIIAPBIMEH JKAacaliFaH IIapTTapMeH
KapacThIpbUIFaH  0acka  (YHKIHsUIApAbI
OPBIHJIAUTBIH  OaFJapiaMalTbIK-TeX HUKAITBIK
KEIIEH.

CCK —KETKI3UIeTIH TayapJiapasl
KoHe/HeMece KbhI3MeTTepai Tesiey OoibIHINIA

TE€YEHHE KOTOpOTO bank/®umuman/CIID
OCYILECTBIISIET PACUE€THO-KAaCCOBOE 0OCITYKMBAHUE
Kinenros.

26-1) OpraHumszanusi — IOPHIAYECKOE JIUIIO,
3aKiounBlIee ¢ bankom (B pamkax 3apIulaTHOTO
npoekTa) JloroBop o NnepeuucieHuH 3apaboTHOMH
IUIaThl CBOMM Pa0OTHUKAM Ha TEKYyIIHE cueTa s
I1K.

27)  OcnoBHas Kaprouka — Kaprouxka,
odopmieHHas Ha Biajenbla Tekymiero cuera Jyis
K.

28) IIHH-kox k Kaprouke — mepCoOHAIbHBIMN
UJACHTU(PUKAIIMOHHBI HOMEp, CEKPETHBIH KOJ,
MPYCBauBAECMbIil Hepxarento Kaptouku,
npeJHa3HAuYeHHBIN I ero MISHTH()UKALUU TIPH
npoBeeHun onepauuii ¢ Kaproukoit nocpeactsom
AJIEKTPOHHBIX YCTPOUCTB.

29) IIHUH-kouBepT — CrHeIaIbHbINA
3aredaTaHHbli KOHBEPT, BbIIaBaeMblIi JlepxaTento
KapTtouku npu MOJIyYeHUH KapTtouku,
coaepxamuiit  uHdopmamuio o [IMH-xome «
KapTtouke.

30) IInarexkHasi cHcTeMa — MEXKIyHapOIHAs
cucTeMa IJIATeKHBIX KapTOYeK.

30-1) IocpenHuK — OPUAMYECKOE JIHIIO,
npenoctasisitoniee Jepxkartensm Kaprouek banka
BO3MOXXHOCTh ~ HCIOJIb30BaHUS  (PUHAHCOBOTO
noprajga (CHUCTEMbl YyJAJIEHHOIO JOCTyna K
tekymemy cuery s IIK) B obbeme u Ha
YCIIOBUSIX, YCTAHABIMBAEMBIX UM CAMHM.

31) IIpaBwja mnoJb30BaHHSI KAPTOYKOH -
IIpaBuia monws3zoBanus Kaproukoir AO «Qazaq
Banki», nocTynmHble [UIsi  O3HAaKOMJICHHMsSI Ha
ourmanpHOM caiite banka www.gazagbanki.kz.
32) IIpomykr —  OIpEACICHHBIA  BUI
KapTOYHOIO0 MpPOJAYKTa, KOTOPBIM IpeanoJaraer
IIPEI0CTaBIICHUE psana B3alMOCBS3aHHbBIX
YCIIOBUM, JBIOT, YCIYTr, ONPEICIECHHBIX H
YTBEPKJICHHBIX baHKOM B paMKax JE€HCTBYIOILETO
Tapuda 1O KOHKPETHOMY MpPOIYKTY, Ha
OCHOBaHMM  KoToporo  KnumeHT  momydaer
KOHKPETHYIO yCIIyTY.

33)  IIpoueccHHroBbIi aum -
IIPOrpPaMMHO-TEXHUYECKHUI KOMIUJIEKC,
obOecnieunBaromuii c6op, oOpabOTKy M mepenady
uHpopmanuu, GopMupyeMoil pu OCyIeCTBICHUN
IiaTexeil ¢ UCIOJIb30BaHUEM KapTOYeK, a TakkKe
BBITIOJIHS IO UHBIE ¢byHKIHY,
MIPElyCMOTPEHHBIE JIOTOBOPAMHU C YYaCTHUKAMU
IJIATEKHOW CUCTEMBI.

34) ITC - npeanpusTHe TOPTOBIU U CEPBHUCA,
WH/IMBUTyaJIbHBIH peanpuHUMAaTeNb WIH

HEeHTP



35)

36)

37)

38)

39)

40)

41)

KOJIMa-KOJI aKMiajaii eMec Tesey YIIiH TeleM
KapTOYKajIapblH KaOBUIMAWTHIH cayJa >KOHE
CEpBUC KACIMOPBIHBI, JKEKE KACIIKep Hemece
3aHIbl TYJIFA.

®KBb - bank ¢uimanbHBIH KYPBUIBIMIBIK
OemiMIIIeC.

Tapudrep — bankTiH OapibIK
OKb/bunmuangapbiaaa Kaiambl KOJ JKETIMII
xepiepne xone banktin Www.gazagbanki.kz
pecMHU CalThIHJIAa OpHAlAacaThlH KYHbI HEMECe
MeJepi, Teiney TOpTiOi, coHpmaii-ak bank
OHJIIPINT aJlaThIH TYPAKCHI3ABIK aHbIOBIHBIH

(adfpImyiap, MeJepiaeMenep)  MeJmepi
Typajdbl  aKmapaT  KepceTuireH,  baHk
OenriereH  epexxenepre  coiikec  KiumeHt

TeJieyre THUICTI KOHE aKbUIbl Herizae baHk
YCHIHATBIH OaHKTIK JXKOHE 0acKa KbhI3METTEp
yIIiH Tapud;

TK apnajaran ArsiMaarsl mwor — Kaprouka
HEMECEe OHBIH JepeKTeMelNepi KOJAaHbUIBII
xyprizimren  Kaproukanelk — omepanusiiap
KopceTiieTiH xoHe KapTouka KOJAaHBUIBII
KYpri3iireH omnepanusuiap OOWBIHINA —ecell
allbIppicy  YIIiH KOJJaHbUIATHIH, «Qazaq
Banki» AK KiuenTinig 0aHKTIK IIOTHI.
ArpIMIAaFbl Y3iHAI $Ka30a — asKTaaIMaraH
KYHTI30€JIiK aif yuIiH y3iHai )ka30a. AFbIMIaFbl
a30a baHKTIH KoJJaHbICTarbl TapuTepiHe
COMKEC YChIHBUIAIBI.

Texnukanslk oBepapapr — TK apnanran
AFBIMIAFEI IIOTKA Knnenrrin aKIia
KaJJBIFBIHAH aca )KYMCAJIFaH aKilla COMachI.
Priority Pass (PP kapracbl) — wueciHe
XaJIBIKapaJbIK qyexan aliMarbeIHIa
OpHaJacKaH JeMaibIicThiH — VIP-3anmapsina
KIpy  MYMKIHAINH  OepeTiH  IUIACTHK
kaproukacel. PP kapracer Kaprouka Oobin
TaOBLIMA BT KOHE Kaproukansix
onepanusuIapasl KYprizy YIIiH
KoJimaHblIMalabl. PP kapranel  Konmany
epexenepi xoHe PP kapracel KonjgaHymeH
Kipyre pykcar OepeTiH XaJbIKapaJblK dyeskai
aliMarblHJla OpHAJIACKAaH JeMaJbICThIH VIP-

3aJ11apbIHBIH AHBIKTAMAaJIbIFbI BaHkTiH
www.gazaqgbanki.kz pecmu CalTBIHAA
OpHaJIaCKaH.

SMS-xa6apaama apKbLIbI TeJieM

KAPTACBIHBIH KATBICYbIMEH OAHKTIK ILIOT
OoiibIHIIIA onepanusJiap TypaJbl
aknaparrel  bankke  ycbiHy  (SMS-
xabapJama Kbi3MeTi/SMS-0aHKHHT Kylieci)
— OTiHIITe KOpceTUIreH ysiabl TenedoH

IOPUINYECKOE JIMIIO, NMPHUHUMAIONIEE IUIATeKHBIC
KapTOYKH JUIS OCYIIECTBJICHUS O€3HaTMYHOTO
IUIaTe)Xa IO OIUIaTe TOCTABISIEMBIX UM TOBAapOB
W/WIA yCITYT.

35) Clo -
¢unuana banka,
36) Tapudsr — Tapud 3a OaHKOBCKUE U UHBIC
YCIyTH, OKa3biBaeMble baHKOM Ha BO3ME3IHOM
OCHOBE U TMojexkamux omjare KiueHtom B
COOTBETCTBUM C  YCTaHOBJICHHBIMH  baHKOM
NpaBUJIaMHM, COJAEPXKAIIMK yKa3aHWe Ha UX
CTOMMOCTh WJIM pa3Mep U TMOPSJIOK MX OIUIaThHI, a
TaKXKe pa3Mepax B3MMaeMbIX BaHKOM HeycToek

CTPYKTYpPHOE TOJpa3ieieHUE

(mrrpados, TICHH) pasMelaempie B
obmenoctynHeIx Mectax Bo Bcex CII®D/punmanax
banka w Ha odunuaaeHOM caiite baHka

www.gazagbanki.kz.

37) Texyumii cuer gas IIK - GankxoBckuit
cuer Knmenra, otkpeiTeiii B AO «Qazaq Bankiy,
10 KOTOpoMy oTpakaroTcs Kaprounsle onepanuy,
OCYILIECTBIICHHBIE C HCHOJBb30BaHWEM KapTouku
a00 ee PEKBU3UTOB U HCIOJIBb3YeMbIH IS
pacyeToB 1O OMEpanusiM, COBEPIICHHBIM C
ucrons3oBanueM Kaprouku.

38) Tekymasi BbIIMCKA — BBITHUCKA 3a HE
UCTEKIIUN  KalleHAapHbI  Mecsn.  Tekyras
BBITIHCKA MIPEOCTABIISCTCS COTJIACHO

neiictByromumM Tapudam banka.

39) Texuuueckuii oBepapadT - cymMma JICHET,
M3pacxoZ0BaHHAsl CBEPX ocraTka aeHer KnmeHra
Ha Texymewm cuere s T1K.

40)  Priority Pass (Kapra PP) — miactukoBas
KapTOuKa, MPEJOoCTaBisAIoNIas €€  BIAJeNbIly
BO3MOXHOCTh JocTtyna B VIP-3ambl  otrabixa,
pacrlojoXkeHHble B 30HE  MEXJYHApPOJHBIX
asponoptoB. Kapra PP ne saBnsercs Kaproukoi u
HE MOXET HCIIOJIb30BAaThCA ISl  IIPOBEICHUS
Kaprounsix onepaumid. IlpaBuna mnoap3oBaHUsS
kaproii PP wu cnpaBounuk VIP-3amoB otabixa
MEXYHApOAHBIX a3pPONOPTOB, IPEAOCTABIISIFOIINX
JoCcTyI ¢ ucnoab3oBanuem Kaptsl PP, pasmeniensr
Ha opUITATEHOM caire banka
www.gazagbanki.kz.

41)  IIpemocraBiaenne bankom mHpopmanmmn
00 omnepanusx mno 0aHKOBCKOMY cYeTy ¢
ydyacTueM IJIaTeKHOH KapTouku 4yepe3 SMS-
co001eHUs (ycayra SMS-
yBenomiieHue/cucreMa SMS-6aHKHHT) — crIOcO0
MH(OPMUPOBAHUS Kimmenra 0 KaX 101
IIPOBEJEHHOW  KAapTOYHOU ornepanuu 10
CYeTy/KapToyKe, TIOCPEACTBOM  HaIlpaBl€HUs
TEeKCTOBOro  coobmenuss (SMS) Ha HoMmep



http://www.qazaqbanki.kz/
http://www.qazaqbanki.kz/
http://www.qazaqbanki.kz/

HeMipiHe MoTIHAIK xabapimamanbl (SMS)
OarpITTay apKbLIbI MIOT/KapTa OOMBIHIIA SPOIp
KYPri3UIreH KapTa Omepanusichbl Typajbl
Kinuentri akmaparranaplpy Tocim; SMS-
xabapiiamMa apKbUIbl Cypay OOWBIHINIA IOTTAFbI
aKuIanapablH KaJlIbIFbl/KO3FaIbIChl (COHFBI 10
orepanusi) Typajlbl MOIIIMETTEpHAl YCHIHY,
SMS-xabapnamMa apKbpUIBl cypay OoOibIHIIA
TeJIEM KapTacblH KOJIJaHy  apKbUIBI
orepanusuIapAbl )Ky3ere acbpyFa ThIMbIM caly
(xapransl ~ Oyrarray). bynm  KbI3MeTke
KockauAbiFel yiiiH Knuentren TK apnanran
arpIMJBIK ~ [IOTTAaH  aKIIajdapAbl  TiKeneil
neberrey apkpUibl BaHKTIH KOJJaHBICTAFbI
Tapudrepine colikec aif cailbIHFBI A00HEHTTIK
TOJIEM aJIbIHA/IbI.
2. llapTThIH MIHI
2.1. OTiHIWTIH JKOHE OCBI [apTThIH
tananTtapsiHa coiikec bank Kimentke TK apnanran
AFBIMIIAFbI HIOTTHI aIajel, Kaproukanbl
mbirapansl, TK apHanran ArpIMIarel HI0TKA JKOHE
KapToukara  KbI3MET  KOpCETy  KbI3METTEpiH
ycoiHaapl, an KnueHt konmaneicTarbl Tapudrepre
Colikec YCBHIHBUIATBIH KBI3METTEp KYHBIH baHkke
teneini. Kimenrke Kaproukans! merapranra aeiin
bank Kmuentri bank TapudrepiMeH TaHBICTBIpY
apkbutbl Kaproukara Kpi3MeT KepceTy ymniH baHk
alaThlH KOMHCCHUS MOIIIepl Typaibl akKMmaparThbl
Oepyi KaMTaMachl3 €TeIl.
2.2. KaproukaHsl YCTayIIbl Kazakcran
PecnyGnmkachiHbIg 3aHHAMACBIHA, XTXK
epexenepine, Kaproukansl KonjgaHy epexesnepiHe,
coHpaii-ak ockl LlapTTeIH TamanTapbplHa JKOHE
TapudTepre coiikec KaproukaHsl KosiiaHa/Ibl.

3. Kannsl epexenep

3.1. bank Kaproukansl xoHe I[IMH-koHBepTTi
tikened KaproukanslH ¥YcraylibicblHA HeMmece
Kazakctan  PecnyOnukachlHBIH —~ 3aHHaMachblHIA
KapacThIPBUTFaH TOPTINTE KapTOUYKAHBIH
YCTaylIbICBI OEpPreH KOJIJAHBICTAFbl CEHIMXaThl
HET131H/1e OHBIH CEHIMTEpiHe Oepe/i.

3.2. Kaproukansl Kazakcran PecryOnukachiHbIH
ayMarbplHIA JKOHE IIeTeNe KOoJJaHyFa OOJabl.
Kaprouka bankTiH MeHmiri O0oablm  TaObLIATBI.
Kaprouka oH/1a KepCceTireH aijblH KoHE JKBIIIBIH
asFplHA JIediH KymiHge Oorianbl. JKapaMIbUTBIK
Mmep3imi  asgkranraH ~ Kaproukamap — OoliblHIIA
KapToukanslk oneparusiiap xypriziamMeni.

3.3.  KuimeHtriH Kanmaybl Oo#BIHIIA OTIHIMTIH
Herizinae KnneHT OTiHIIITE KOPCETKEH TYJIFaHbBIH

MOOWIJIBHOTO TeledoHa, YKa3aHHOTO B 3asBJICHUHY;
MIPEI0CTaBICHUE CBEJICHUN 00 OCTaTKe/IBUKEHUN
(nocnegnue 10 omepamuii) aeHEr Mo CUYeTy IO
3anpocy 4depe3 SMS-coobmieHne, ycTaHOBIEHHE
3afpera Ha  OCYIIECTBJIIEHHE  Olepauuid ¢
UCIIOJIb30BaHUEM IIATEeXKHOU KapTOUYKU
(ObmokMpoBaHUE KapTOYKH) IO 3alpocy uepe3
SMS-coo0miesre. 3a IOAKIIOYEHHWE K JAHHOU
yenyre ¢ Kiuenta B3uMmaeTcs exeMmecsdHas
aboHEHTCKass  IjaTa, B  COOTBETCTBHUH C
neiictByromumu  Tapudpammu  banka, myrem
npsiMoro ae0eToBaHMs JCHEr C TEeKYILEro cuera
g TIK.

2. IIpenmer [dorosopa

2.1. B cooTBercTBHHM C YCIOBUSAMHU 3asiBICHUS U
Hacrosiero Jloroopa bank orkpeiBaeT Knuenty
Texymmit cuer qis 11K, Bemmyckaer Kaprouky u
OKa3bIBAeT yCIyru 1o oodciayxxuBaHuio Tekyiero
cuera s I1IK u Kaprouku, a KnuenT onaunBaer
baHKy CTOMMOCTH OKa3bIBa€MbIX YCIIYI COIJIACHO
neiictByromuM Tapudam. Jlo Beimycka Knmenty
Kaproukn bank obecrieunBaeT IpenocTaBleHNE
uHbopManuu O pasMepe B3uMaeMoil baHkom
KoMuccHHM 3a oOciyxuBanue Kaprouku mnyrem
o3HakomieHus Knuenra ¢ Tapudamu banka.

2.2. Tlonms3oBaHue Kaprouxoit JTIOJKHO
ocymiecTBiATbCA  JlepkareneM  KapTOYKd B
COOTBETCTBUU C 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcran, mpaBwiamn MIIC, IlpaBunamu
M10JIb30BAHUS KapTOUKOH, a TAK)K€ B COOTBETCTBUU
C YCJIOBHSAMHM HacTosAwero Jloroeopa u corigacHo
Tapudam.

3. O01mme nmoJ10KeHn s

3.1. bank Beigaer Kaprouky u IIMH-koHBepT
HenocpeacTBeHHO Jlepxkarento Kaprouku, nm6o
€ro MOBEPEHHOMY, IEHUCTBYIOLEMY HAa OCHOBaHUU
BbIJTaHHOW Jlepxkarenem KapTouku 10BEpEeHHOCTH
B MOPSIZIKE, IIPEAYCMOTPEHHOM
3akoHoaarenbcTBOM PecriyOnmku Kazaxcran.

3.2.  KapTrouky MOXHO HCIOJIb30BaTh KaK Ha
tepputopun Pecny6nuku Kazaxcran, Tak u 3a
pyoexxom. Kaprouka sBisieTcsi COOCTBEHHOCTBIO
banka. Kaprouka nelicTBuTenbHa 0 KOHIA MecsLa
U roja, ykazanHoro Ha Hell. [lo Kaproukam, cpok
JIECTBHSI KOTOPBIX MCTEK, KapTouHble onepanuun
HE IIPOU3BOJATCS.

3.3. Ilo xemanuto KnmeHta Ha OCHOBaHHWHU €O
3agBnenus baHkoM MokeT OBITH BBIMYyIIEHA



ateiHa bank TK apHanran arbIMIarbl LIOTKA
Kocemmma Kaprouka misirapa anaael. Ocel TyiFa (-
nap) Kocbimia kapToukaHblH ¥ CTayIIbICHI (-J1aphl)
O6onanpl. Knuent mnen xocbimina KapToukanbl
¥craymwsl ocel IIlapTThiH TananTapblH OpBIHIAAY
yuriH  baHkK  angpiHAa  OpTaK  KayarKepIIiIiK
KOeTepe/i.

3.4. Koceimma KapTtoukamap OoHbIHIIA HeEri3ri
Kaproukanbl ¥YcraymibslHBIH ka30amia OTiHINIHIH
Herizigae Kaprodkanplk omepamusuiap >Kyprizyre
HIEKTEYyJIep MEH JUMUTTEP OENrijeHyl MyMKiH.

3.5. bank arpiMparel OnepanusuiblK KYHI Kl
tyckeH TK apHaifaH arbIMIarbl IIOTKA aKIIaHbIH
ecenke KOChUTybl Typanbl KineHTTiH KaObUiiaHraH
TarnChIPMachlH MOUBIHIAABI, Oipak OrneparusuibiK
KYH asKTajfaHfa JeWiH OCBIHIAW TamnchlpMaliap
aNbIHYBl Kepek. OnepanusiiblK KYH asKTaJlFaHHaH
KCWIH allbIHFaH TarchIpMainap keneci KyMmbIc KyH1
QJIBIHFAH JIeTl CaHaJIa bl

3.6.  KumeHT ocbl KbI3METKE KOCBUIFaH >Karaaia
bank Kmuentrin TK apranran AFeIMIarbl MIOTTaH
aKmaHbel  Tikened  geberrey  apkbuibl  baHk
Tapudrepine colikec KbpI3MET KyHbIH KiMeHTTCH
OHJIIPIN ajbll, YSUIbl TelleOH HOMIpiHE MOTIHAIK
xabap (SMS) xkibepy apKbUIbI )KoHE/HEMece baHKTiH
Tapudrepine colikec KOMUCCUSHBI OHAIPIN ATyMEH
Knuentrin cypanbicel OoitbiHma TK apnanran
AFBIMIaFBl  TIOT OOMBIHINIA Y31HAI JKa30ayapsl
YCBIHY apKbUIbl 9p KyprizuireH Kaproukansik
omeparusi  Typaisl ~ KaproukaHwsl — ycTaylibiFa
xabapiansl.

3.7. bank KiueHTTiH Kapbi3
OTIHINIHIH  HETI3IHJE JKOHE
HIAPTBIHBIH ~ TalanTapblHAa
YKEJICIH OeNriyeyre KYKbUIbI.
3.8.  Texuukansik oBepapadt TysiHaaranga bank
ocel  [laprrelH  TamantapeiHa ~ koHe — baHk
TapudTtepine coiikec ocCbl OeperiekKe ChlHaKbl
ecenTenmil.

3.9. TK apnanran arpIMIarbl I[IOT OOWBIHIIA
y3iaai »kaz6a ocel lllaptnen sxone Tapudrepmen
OenrineHreH ToprinTe ychiHbIanbl. TK apHanran
arpiMziarel OT/KapTouka OoibIHINIA alf CalbIHFBI

Ooepy TypaJsl
baHkTiK  KapbI3
Kmnentke Hecue

y3iHai  kazbamapabl  ycelHYy  TocumiH - KimeHt
OTiHilITe KoepceTenl: JJEKTPOHABIK Typlre —
Ortinimre KIMEHT  KOPCETKEH  DIIEKTPOHIIBIK

MEKEHJKaiiFa; Kara3 Tacymbiia — KinueHt bankke
KYTIHIeH Ke3Je.

3.10. Kaproukanmslk omnperuanap, OalTaHBICCHI3
KapToukaHbl maiinanada oTeipeil 10 000 oH MbIH
TeHTeneH acnaWitelH  comMmanbl  [IMH-xoxarer
eHri30ei Kyprizineni.

JomonHuTtenpbHas kapTrouka K Tekyliemy cuery
mns IIK Ha wma  ykazanHoro KiumeHtom B
3asBnenun nuna. Takoe (-wme) mumo (-a) Oymer
(6ymyT) SIBJISITHCS Hepxarenem(-amu)
JonomHaurensHoi kaprouku. Kimmenr u Jlepxarens
JlonOMHUTENBHON KapTOYKHM HECYT COJUIAPHYIO
OTBETCTBEHHOCTH Iepes] baHkoM 3a BBHITIOJIHEHHE
TpeboBaHuit HacTosmero JloroBopa.

3.4. Tlo JlonosHUTEIbHBIM KapTo4KaMm
BO3MOXXHO  YCTaHOBJICHME  OIPaHUYECHHH U
JUMUTOB  Ha  ocyllecTtBieHue  KaprouHbix

ornepanuil Ha OCHOBAaHUU ITUCbMEHHOIO 3asIBJICHUS
Hepxarens ocHoBHOM KapTouku.

3.5. bank mpuszHaeTr NPHUHATOE TMOpYyYEHHUE
Kimmenra o 3auncinenun neHer Ha Tekymui cuer
JUIS IIK, MIOCTYIIUBUIMMHU TEKYILUM
OnepalluOHHBIM JHEM, NPU YCIOBUM MHOJIYYEHUS
TaKHUX MOPYYEHUHN 10 OKOH4YaHUs OnepannoHHOro
nHs. [lopydeHus, nony4eHHbIE MOCIE OKOHYAHUS
OnepalnoOHHOrO JHS, CYMTAIOTCS IOJYy4EHHBIMU
caenyromum Pabouum gHem.

3.6.  bank yBenomsier Jepxatens Kaprouku o
KaKIoM nposeneHHoM Kaprouynoit omnepaunuu
IIyT€M INPEJOCTaBIEHUS BBINIUCKUA 1O Tekymemy
cuety i [IK no 3anpocy Kimenra ¢ B3umanuem
komuccun cornacHo Tapudam banka w/wnm
IIOCPEACTBOM HaIpaBJICHUs TEKCTOBOT'O
coobmenuss (SMS) Ha HOMep MOOMJIBHOTO
TeneoHa, B ciydae nonkiatoueHus Kimenra x
JaHHOW ycayre, ¢ B3uMaHueM c¢ KineHra
cTOUMOCTH ycnyru corinacHo Tapudam banka,
nyTeM MpsMoro jaederoBaHust JieHer ¢ Tekyiero
cuera msg 11K Kimenra.

3.7. bank BmpaBe ycraHoBUTH KimeHrty
KpenuTHbll JMMUT Ha OCHOBAaHHMM 3asIBJICHHUS
KinuenTa o mpenocraBiieHnH 3aliMa U Ha YCIOBHAX
JoroBopa 0aHKOBCKOTO 3aiiMa.

3.8. B ciyuae BO3HMKHOBeHMsI TEeXHHYECKOTO
oBepapadra bankom HAYUCIISIETCS
BO3ZHAarpaXXJICHUE Ha JAHHYIO 3aJ0JDKEHHOCTH B
COOTBETCTBUM  C  YCIOBUSIMH  HACTOSILErO
JHorosopa u Tapucdamu banka.

3.9. Bpmmcka mo Ttekymemy cyery mius [1K
IIPEIOCTABIISAETCA B MOPSZIKE, YCTAHOBIECHHOM
HacrosmuMm  JloroBopom u Tapudamu. Crocob
IIPEIOCTABIICHUSI  €KEMECAYHBIX BBIIIUCOK I10
Texymemy cuery nnst [1K/Kaprouke ykaspiBaeTcs
KnuenToM B 3asBIeHNN: B 3JIEKTPOHHOM BUJIE — HA
JNIEKTPOHHBIA aJpec, yKa3aHHbIM KimeHTom B
3agBneHnH; Ha OyMa)XHOM HOCHUTeNe - TpU
obpamenun Knuenrta B bank.

3.10. KaprouHble onepauuu ¢ UCIOIb30BaHUEM



3.11. XTX epexenepine coiikec 10 000 (oH MBIH)
TEHre COMAaChlHAH acCMaiTBhIH coMara >KaHACYChI3

KapTouKajapabl  KOJAAHYMEH  ONEpalysuIapibl
J)KaHACyChl3 ~ KapTouka  ¥CTaylmbIChl  Jayniai
aJIManIpl.

3.12. bank kaprouka ycTaymibUlapFa HHTEPHET
JKENici apKbUIbI, COHBIMEH Karap Jlemmanmasix
MeHmIiri Ooneim TaObIaTeiH Homebank Kapikbl
HOPTaJIbl APKBUIBI MOOMJIB/II KOCHIMINIA Oarnapiama
kemeriven TK apHamfaH arbIMJIaFrbl  IIOTKA
KAIIBIKTBIKTAaH ~ pyKcaTrThl  Oepemi, Kaprouka
yCTaymbUTapbIHa KOJ XKETIMII onepamusiap Ti3iMiH
Jlennan aHbIKTalIbl.

4, PP Kaprauapsi 0oiibinma (Texk Gold,
Platinum :xone Infinite nakerrik enimaepi
meHOepinae) KbI3MeT KOpceTy TaJanTaphl JKoHe

TIPTIOi.
41. PP Kapracein konmanymeH Kaprouka
¥ craynsichl, COHBIH inriame Kaprouxka

¥YcraymsicbiMeH Oipre >KypeTiH TyIFanap ajfaH
kpi3mertepai IllapTTeiH ocel Genimi OenrijereH
toprinte Kaprouka  ¥craymbicel Teneiai. PP
KapTtaceia KonganHyMeH KbI3METTEp YIIiH KOMUCCHUS
KyHblH ecentey PP komnanusicel Oenrijerexn
TapuQTepre coliKec *Ky3ere achlpbliaibl.

4.2. Kaprouka ycraymbiceiiblH PP Kapracein
KOJITaHYMEH KOPCETIITEeH KbI3MET YIIiH
Komuccusapabsl teneyi HlapTTeiH ocbl OeniMiMeH
OenriieHreH TOpTINTE banx neH PP
KoMnaHUsCBIHBIH MAPTTHIK KapbIM-KaTbIHACTapbIHA
colikec bankke ycbiHbUTFaH PP KOMIIaHMSCBIHBIH
TajanTapbl HET131He KY3€re achIpbLIaIbl.

4.3. bauk PP Kapracein xommanymen Kaprouka
¥Ycraymeichl anfaH KbI3MET YIIIH KOMHUCCHSHBI
TesiereH karmaiaa Kaprouka ycraymbicel baHkke
[HapTThiH ocbl OemiMiHAe OENTUIEHTeH TOPTINTe
KbI3METTEp YIIiH baHK KOMHCCHSCBIH ©Teyre
MiHJCTTeHE/I.

4.4. Kaprouka ¥craymbicblHbIH 1lapTThiH OCBHI
OemimimeH OenrineHreH xarmaitnapna PP Kapracein
KOJIJIaHyMEH KbI3METTEp YIUiH KOMHUCCHUSHBI TeJeyi
BankTig Kazakcran PecnybnukachIHbIH
3agHamaceiaa, ocel lllaprra xoHe baHKTIH imKi
Ky’KaTTapblHa KapacThIPUIFaH KY)KaTTap HeTi31H/e
TK apHanran ArbIMIarbl IOTTaH TiKeNeH nederrey
ApKBLIBI KY3€Te aChIPbLIa/IbL.

45. Kaprouka ycraymsicel TK — apuanran
ArpiMaarel moTta PP KapracekiH konmganymeH

OCCKOHTAaKTHOM  KapTOYKH Ha CymMMy, He
npesbimaromnyto 10 000 (mecaTh ThICSAY) TEHTE
npoBosTcs 6e3 BBeaenus [1IMH-koxa.

3.11. B coorBerctBum ¢ mnpaBuwiamu MIIC
Omepaluu C HCIOJIb30BAHUEM OECKOHTAKTHBIX
KapToO4YeK Ha cymMmy, He mpebimatonryro 10 000
(mecaTb THICSAY) TEHTE, HE MOJUIeKAT OCTIapUBAHUIO
JepxaTeneM O€CKOHTAaKTHON KapTOUKH.

3.12. bank MPE0CTaBIISACT Hepxarensim
KapTouyeK yAaJeHHbIH AocTyn K Tekyiemy cuery
s 1IK mo cetu uHTepHET, a Takke MOCPEICTBOM
MOOUJIBHOTO TPUIOKEHHUsS] uepe3 (DUHAHCOBBIN
nopran Homebank, SIBJISIFOIITUICS
COOCTBEHHOCTBIO [Tocpennuxka, nepeyeHb
JOCTYNHBIX [lepkaremo KapToOdeKk onepanui
KoToporo onpenensercs [locpeqaukom.

4. Yci10BusS M IOPSIA0K 00CTYKMBAHUS 110
Kapram PP (To1bKO B paMKax NaKeTHBIX
npoaykroB Gold, Platinum u Infinite).

41. VYcayru, MOJIy4YEHHBIE Hepxatenem
Kaproukn ¢ ucnons3oBanuem Kaprter PP, B T.4.
conpoBoxkaaromumu  [lepxarens  Kaprouku
nuuaMy, orutaunBarorcs epsxarenem Kaprouku B
IIOPSJIKE, YCTAaHOBJIEHHOM HAaCTOSAILIUM DPa3AeIoM
HoroBopa. Pacuer croMmMOCTM KOMHCCUH 3a
yciayrd ¢ ucnoib3oBanueM  Kaprer PP
OCYIIECTBIISIETCS. B COOTBETCTBUU C Tapudamu,
YCTaHOBJICHHBIMU KoMnIaHueun PP.

4.2. Omnara [lepxarenem Kaproukn Komuccuu
3a ycayru ¢ ucnons3oBanuem Kapter PP
OCYIIECTBIISIETCSI Ha OCHOBAHMM TpeOOBaHUS
Komnanun PP, mnpenocraBnenHoro banky B
COOTBETCTBUM C JIOTOBOPHBIMH OTHOILIECHHUSIMHU
banka u Komnanum PP, B  mnopszxe,
YCTaHOBJIEHHOM HACTOSAIIMM pa3zenoM JJorosopa.
4.3. B cnyuae omatel bankom komuccum 3a
ycayry, noiydeHHou Jlepxkarenem Kaprouku c
ucnons3oBanueM  Kapter PP,  [lepxkarens
Kaprouku  obsi3yercst  Bo3Mectuth  banky
KOMHCCHHM 32 YCIIYTH B IOPSAJKE, YCTAHOBICHHOM
HacTOsIIMM paszesioM Jlorosopa.

4.4. Omnara [lepxkarenem Kaprouku komuccuu
3a ycayru ¢ wucnois3oBanuem Kapter PP B
ClIy4asix, YCTAaHOBJICHHBIX HACTOSILIUM pa3aeiioM
JloroBopa, oOCymIeCTBIE€TCS IyTEM MPSMOTO
neberoBanus bankom Tekymero cuera s [1K Ha
OCHOBaHUM  JOKYMEHTOB, IPEIYCMOTPEHHBIX
3akoHojarenbcTBOM  PecnyOonuku — Kazaxcraw,
HacTosimuM  JIoroBOpoM M BHYTPEHHUMH
JokymeHTamu baHka.



KbI3METTEp YIIIH KOMHCCUSHBI Tejey YIIH
JKETKUTIKTI aKIlla COMAacChIHBIH OOJIYBIH KaMTaMachI3
eryre MiHnerreHeni. TK apHamran AFBIMIarbl
motta PP KapracelH KomaHyMeH KbI3METTEp YIIIiH
KOMHCCHUSIHBI TOJICY YILiH JKeTKUTIKTI aKlla COMAacChl
3 (ym) aiimaH aca )KeTKiaikci3 6oiran ke3ae bank PP
Kapraceina pykcaTTsl OyFaTTayFa KYKbUIBL.

46. TK apnamran ArbeiMuarel moTTan PP
Kapracein KOJIJIaHyMCH KBI3METTEP YIIiH
KOMHUCCHsIHBI — mieTesiik  Bamorana (Kaprouka

Y cTaymbICHIHBIH KOMHUCCHSCBHIHBIH BaJIOTAChIHAH
OeJieK) IIerepreH >KaFaaiijla KOMHUCCHS COMAChIH
bank TK apnanran ArbIMIarsl IOTTaH KOMUCCHSTHBI
nierepy — KyHiHe — Kojijanbeictarbl  Kaszakcran
Pecriyonukacel ¥ 1TThIK bankiHiH OaraMbl OOWBIHIIA
KailTa ecernrTensi.

4.7.  Ocsl apkbuibl KapTouka ycraymbicsl bankke
[TapTThIH OCBI OeJriMiMEH AHBIKTAJIFaH
XKaraaimapaa KOHE TOpTINTE Kaprouka

¥YcTaylmbIChIHBIH KOCBIMILIA KETIiCIMIcCi3 (aKLenTci3)
aKmaHbl Tierepyre Kykblk Oepeni. TK apramran
ArpiMaarel  moTta PP KapraceiH konganymeH
KbI3METTEp YIIiH KOMHCCHUSHBI TeJey YIIiH
JKETKUTIKTI  aKkma comacklHblH TK  apHanraH
KapTOYKa YCTAYIIBICBIHBIH AFBIMIAFbl OTHIHAA PP
KapracelH ~ KonjaHymMeH — KbI3METTep  VIIiH
KOMHCCHUSIHBI TOJICY YILIH JKETKIJTIKTI aKiIa COMAChI
OoJIMaraH/>)KETKUIIKCI3 OoJFad JKaFmaia
KOMUCCHUSIHBIH ~ JKETICHTIH  COMAChlH  IIErepy
TexHUKaNBIK OBepApadTTHl ecenke any OoifbIHIIa
IOTTapAaFrbl  KJIMEHTTIH  O€pelierii  Kepcery
apKbUIbI XYpPTi3iieai.

4.8. Kiment PP Kapracein anmy Typainsl OiaHkire
KOJI KOSI OTBIPHIMN, IIAPTCHI3 XKOHE JAayChI3 TOPTINTE
[HapTThIH OChI OeniMiMeH OenriieHreH toprinre PP
KapracelH KonmaHyMeH anblHFaH KbI3METTEpAl
TeJIeyre MiHIACTTEHE/].

4.9. PP KapracblH KOJJaHYMEH KbI3METTEp YLIIH
KOMUCCHUSTHBI Teney OolbIHILIA Kaprouxka
¥Ycraynibichbl MiHJeTTeMeJepiHiH JKETKLTIKTI

pacTamachl IIapTChI3 JKHE Jaychl3 TopTinTe bankre
KIUEHTTIH KOJ KOWFaH OTIHINIHIH OOJybl XKoHE
oHna PP xkaprachlH MmIbIFapy KaKeTTIrl Typasibl
*a30aHbIH OHJIa KOPCeTLTyl OOJIbIN TaObLIa IbI.

410. bamk  Kaprouka  ¥craymbiceiHa PP
Kapracein 6epren Kaproukanbl xamkaH jkaFmaiiga
PP Kaprace! bankke kaiirapeutyst Tuic. PP KapTacht
KaTappUIFaH JKaFjaWga Ja, KalTapbUIMaraH
xKargaiaa na  okodbutysl  Tuic. PP kapracein
KaliTapMmail oHe OHBI JKOMFaHFa NEeiiH KOoJJIaHFaH
Karmaiina oyexaimapaeiH VIP-3ammapeina  Gapy
kyHel bankTiH bankre amburran KnneHTTIH ke3

45. [lepxatenb Kaprouku 00s3yercs
obecrieunTh Hamuuue Ha Tekymem cuere ausa [TK
CyMMBl  JIEHEI, JIOCTaTOYHOW JJs  OIUIaThl
KOMHCCHM 32 YCIYIM € HMCHojb30BaHueM Kaptbl
PP. IIpu HemocraTo4yHOCTHM JeHer Ha Tekyuiem
cuere s 11K nis onaTel KOMUCCHU 3a YCIIYTH C
ucnons3oBanueM Kaptet PP Gomee 3 (Tpex)
MecsiieB  bank octaBisger 3a co0oil mpaBo
3absokupoBaTh qoctym Kk Kapre PP.

4.6. B cimydae cnucanus ¢ Tekymero cuera st
IIK xomuccnu 3a YCIyrd € MCIOJIB30BAHUEM
Kapter PP B nHoi1 BatoTe (ueM BalltoTa KOMHCCHHU
Hepxartens  Kaprouku), cymMma  KOMHUCCUH
MIEPECUUTHIBACTCS bankom o Kypcy
Harmmonansuoro banka PecmyOnmukm Kazaxcraw,
JICHCTBYIOILIETO HA JaTy CIUCAaHHUS KOMHUCCUU C
Tekymero cuera qs [1K.

4.7. Hacrosmmum Jlepxarenb Kaprouku
npenocTasisieT banky npaBo cnimcaHus AeHer 6e3
JIOTIOJIHUTEIIBHOTO corjacus (axuenTa)
Hepxatens Kaprouku B ciydasXx U HOpSIKE,
ONpEeNIeTICHHBIX HACTOSIIMUM pa3aenoM Jlorosopa.
B cimyyae oTcyTCTBUSA/HEIOCTATOYHOCTH JCHET Ha
Texkymewm cuere st [IK gepkarens kKapTOuku st
OIIaThl KOMHMCCHUHU 32 YCIYTU C HCIOJIb30BaHUEM
Kapter PP cnucanume Hepocrawmei CcyMMBbI
KOMHUCCHH MPOU3BOAUTCA  IMYTEM  OTPAXKECHUS
3aI0JDKEHHOCTH KJIMEHTa Ha cyeTax II0 Yy4Yery
Texauueckoro opepapadra.

4.8. Kiuent, moanuceiBas OJIaHK O MOJTYYCHHH
Kapts PP, B 6e3yciioBHOM U G€CCIOPHOM MOPSIIKE
00si3yeTcss OIUIaTUTh YCIYTH, TIOJy4EeHHbIE C
ucnonb3zoBanneM Kaptel PP, B ycraHoBIeHHOM
HACTOAIMM pa3zenoM Jlorosopa nopsiike.

4.9. JloctaToYHBIM MOJITBEPKICHUEM
oOsizarenbcTB Jepkatens Kaprouku mo orutare
KOMHUCCHH 3a YCIyTu € HcIosib3oBaHueM Kaptel
PP, B 6e3yc10BHOM U 0ECCIIOPHOM MOPSIAKE TaKXKe
ABIIeTCS Hanuuue Yy baHka mnoamucaHHOro
3asiBJICHUS KJIMEHTA U YKAa3aHHOM B HEM OTMETKH O
He00X0IMMOCTH BbIycKa KapTel PP.

4.10. B cayuae 3akpbiTus KapTouku, kK KOTOpoii
bankom Jlepxkarenmto Kaprtouku Oblia BbIaHa
Kapra PP, u/unu pacropxenus orosopa, Kapra
PP nomnmexur BO3Bpary B bank. Kapra PP
MOJJIEXKUT aHHYJIMPOBAHUIO U B CIIyyae BO3BpaTa,
U B cllydae HeBO3Bpara. B ciyuae HeBo3Bpara u
UCII0JIb30BaHus KapTel PP 110 ee aHHynMpoBaHus,
crouMocTh mnocemienud VIP-3anoB asponoprTos
OIJIAaUMBAECTCAd IYTeM NPSAMOro Jae0eTOBaHUS
bankom no0oro cuera KnueHTa, OTKpBHITOro B
banke. Hacrosmmum KimeHT naer cBoe coriacue



KelIreH IIOThIHAH Tikeneil pgeberrey  apKbUIbI
toeneimi. Ocbl apkpuiel Knment PP kaptacher
OOWBIHINIA ANBIHFAH KBI3METTEP KYHBIH TOJIEY YIIiH
bankTe amplIFaH OapiiblK ©31HIH MIOTTaPhIH TIKEJIeH
nebeTTeyre o3 KemicimMin Oepexi.
4.11. Kaprouka ycraymbichl ocbkl IIapTThiH
tananTapeiHa koHe bank Tapudrepine coiikec PP
KapTachlH KaiTa wielFapy yiriH baHkke kyriHyre
KYKBUTBI.

5. Bauk mingerri:
5.1.  Ocpl IllapTTelH  TasanTapblHa  COWKeEC
KapTroukanbl mislFapy/KaiTa mblFapy KoHE KbI3MET
KOPCETUTyiH KaMTaMachI3 €Tyre.
5.2. Kazakcran PecryOnmkachIiHbIH
3aHHAMACHIMCH KapacThIPbLIFaH TOpTINTE
KnueHTTiH maiigacelHa Kemin TyckeH akmiansl TK
apHaJgFraH AFbIMJAFrbl IIOTKA €CENKe KOCYyFa.

5.3.  Kiment bankke naynbl >Kargail Typaibl
oTiHimm OepreH kyHHeH Oactam 30 (OTBI3)
KYHTIi30€eITiK KYH 1iHIe Kazakcran

PecrryOnuKkachIHBIH, PE3UICHTI OOJBIN TaOBLIATHIH
OaHK >KemiciHae jkacanraH naynsl KapToukamibik

oreparnusiap OoMbIHIIIA IITaFBIMIaP BT
Kapacteipyra.  Kazakcran  PecnyOJiMKachIHBIH
OciipesnieHTi OOMNBINT TaOBUIATBIH OAaHK KEINiCiHIE
Kaproukanaplk  omepanusHbl  OTKI3T€H  Ke3/e

KnueHTTiH marsIMbIH KapacTeIpy Mep3iMi KimmenTig
nayibl oKarmail Typanbl eTiHimTI bankke Oepren
KyHIHEH Oactanm 45 (KbIpblK Oec) KyHTI30emiK
KYHHEH aclaiThlH Mep3iMI1 Kypanbl.

5.4. 3aHchI3 TeneM JeperiH aHbIKTay Jeperi
OolibIHIIA MIapanapabl Kabbuinayra xkoHe KimeHTin
Jayibl oKkardal Typanbl eTiHITI bankke OepreH
KyHiHeH Oactan 15 (oH 6ec) KyHTI30€eiK KYH ilIiHIe
IIaFBIM/IBI HETI3[IeTeH JKaFiaiaa 3aHChI3 Oomepamus
MeJIILEpIHe aKIla COMAachlH oeTeyre. YIIiHIII
TYIFajJapAaH KOCBIMIIA aKMapaTThl aly KakeT
6onran ke3ne bank 3anchi3 KapToukanslk oneparus
OoiipiHIIa marbivMabl Kazakcran PecryOnmukachIHBIH
pe3uIeHTI OOMbI TaOBUIATBIH OaHK IKENiCiHIE
KacainraH —omepanusuiap OoiipiHma 30  (OTHI3)
KYHTI30emKk KyH immHme ©Hemece Kasakcran
PecniyOnukachIHbIH Oeiipe3uieHTi 00JIBITT
TaOBLIATHIH OaHK KEeIiCIHE JKacallFaH omnepanusiap
OoiipiHma 60 (anmbic) KyHTI30€MIK KyH 1IIIHJE

KapacTelpaapl koHe Oyn Typansl Kiuenrtke
KnueHTTiH JKYriHyiHJE€ KOPCETUIreH TOCUIMEH
xa0apmaiinel. 3aHchi3  KapToukanblk —omeparus

OolipiHIa KiMeHTKe KeNnTipuUIreH WIBIFBIHIBI OTey
Tepreyai kyprizin, Kaprouka ¥YcTaymbICHIHBIH
IIaFBIMBIH HETI3JIETeH Ke3Jle JKY3ere achIpbLIajbl.
[arpiMapl HerizfereH >karnaiiga bank Kaprouxka

Ha TpsAMOe J1e0ETOBaHNE BCEX CBOMX OAHKOBCKUX
CUYETOB, OTKPBHITBIX B baHke, s OIUIaTHI
CTOMMOCTH YCIIYT, IIOJy4E€HHBIX 110 Kapte PP.
4.11. Jlepxatens Kaprouku BIpaBe oOpaTHTHCS
B bank mia nepeseimycka Kapter PP B
COOTBETCTBUM C  YCJIOBHSIMH  HACTOSIIETO
JHorosopa u Tapudamu banka.

S. Bank o0s13an:
5.1. OO6ecneunTh  BBIMYCK/TIEPEBBINTYCK U
oOcnyxuBanue KapTouku B COOTBETCTBHM C
YCIOBHUSAMU Hacrosero Jlorosopa.
5.2. 3Baumcnarp Ha Tekymmit cuer mua [IK
JIeHbI'M, IOCTynuBLIME B moub3y KimneHnra B
HOpsJIKE u CPOKH, IIPElyCMOTPEHHBIE
3aKoHOJaTeIbCTBOM PecryOmuku Kazaxcras.
5.3. PaccmarpuBarh MpETEH3UI0 IO CHOPHOM
Kaprounoii onepanuu, COBEpIIEHHOW B CETH
Oanka-pesugeHra PecnyOmuku Kazaxcran B
tedeHuu 30-Tu (TpUALIATH) KaJIEHAAPHBIX THEH CO
nHs nozaun Knmenrom B baHk 3asBiueHHs O
JUCIIyTHOM cuTyauuu. B ciydae npoBeneHus
KaprouHnoii onepanuu B cetu OaHKa-HEpe3UJIEHTa
PecniyOnukn  KaszaxcraH cpok paccMOTpeHHus
nperen3un Knuenra cocraBnser He Oonee 45
(COpOK MsTh) KaJIGHJAPHBIX JTHEW CO JHS MOJauu
Knuentom B baHk 3asdBiieHHMS O JMCIIyTHOU
CUTYallUH.
5.4. IlpuHATH Mepbl MO YCTAHOBIEHHIO (haKTa
HECaHKIMOHUPOBAHHOTO IUIaTeXa U B TeueHue 15
(mATHAALATH) KaJeHJApHBIX JHEH co IHSA moJgadu
Kimentom B baHk 3asBieHuss O JIUCIYTHOU
CUTyallul BO3MECTUTh CyMMY JCHET B pa3Mepe

HecankuuoHnupoBaHHOW omepauud B cllydae
00OCHOBaHHOCTH  TPETEH3MHU. B cilydae
HEOOXOJUMOCTH  TOJYYEHUS]  JOMOJIHUTEIbHOU
uHbopMaMM  OT  TpeTbux  Jul,  baHk
paccMmaTrpuBaeT MIPETEH3UI0 1o

HecankunonuposanHoii KaprouHoil omepauuu B
tedenne 30 (TpuauaTtH) KajJeHAApHBIX THEH MO
orepauusM, COBEpIIEHHbIM B ceTH OaHKa-
pesunenta Pecnybnukm Kazaxcran, wm 60
(mecTuaecaTH) KaJeHAapHBIX JHEH M0 ONEpaLusiM,
COBEpUIEHHBIM B CeTH OaHKa-HEepe3uIeHTa
Pecnny6bnukn Kazaxcran u yBegomisieT 00 3ToM
Knuenrta crnocobom, ykazaHHOM B oOpallleHuu
Knuenra. Bo3menienne npuunHeHHoro KiueHTy
yobiTka 1o HecanknumonupoBanHoit Kaprounoii
Olepanyuy OCYIIECTBISAETCS IIOC]IE IPOBEICHUS
pacciefioBaHUsT M BBIBIEHUS OOOCHOBAHHOCTH
npereH3un Jlepxkarens kaprouku. B ciydae



¥YcraymbicbinblH ~ TK  apHanran  AfbIMIarsbl
moThIHAA 3aHchl3 KapToukanblk —omnepanusiap
OOWBIHINIA TIBIFBIH COMACHIH KaIIMblHA KEITIpei.
[lareiMapl  Heri3ged anMaran ke3ae Kaprouka
ycraymbicel X TXK KosmaHbu1aThIH OapIbIK aibIITYIT
CaHKIMSJIapbl  YIIH  TOJBIK  J>KayalmKepIIUTIKTe
6omanpl xoHe KIHMEHTTIH OTiHIIiHIEe KepCeTUIreH
TOCIIMEH ce0eOiH KopceTyMeH 3aHChI3 OTIePaIUsIHBI
eTey/lieH 0ac TapTy Typaibl xabapiama xiOepei.
bank Kaprtouka ¥craymbiceinbiH TK apnHanran
AFBIMIAFBl IIOTHIHAH TIKEJCH ne0eTTey apKbLIbl
alBINIIYJIIap COMACHIH IIErepyre KYKbUIbI.

5.5.  XKazbama cypay anplHFaH KYHHEH Oacram 5
(6ec) >xymbic kyH1 imiaae Knuentke MyparaTThIK
y3iH[i ska30anap Oepyre.

5.6. Kumentke Hyckaynap G6epinrenne Kinentke
tuecini akmanbiy 60mysiH (TK apHanran AFpIMIarsl
HIOTTaFbI KAIJIBIK IIETiHAE) KaMTaMachl3 €TyTe.

5.7. KumeHTTeH KOJIMa-KOJI aKma KaObUigayra
XKoHe Oepyre.

5.8. Kazakcran PecriyOnukachIiHBIH 3aHHAMAChIHA
COMKeEC JXoHe Herizne KouburraH KIMeHTTIH XoHe
YUIHIN TyrFamapAaslH  HyckaynapeiH Kazakcran
PecniyOnukachIHbIH KOJIAHBICTaFbl 3aHHAMACBIMEH
OENTiJICHTeH TOPTIITE KOHE MEP3iMJIE OPBIHAYFa.
5.9. Keneci xarmaitmapna TK  apHanran
arpIMIarel oTThl/KapToukansr briokrayra:

a) Kazakcran PecryOmKkachIHbIH
3aHHAMAChIMEH KapacThIpbUIFaH Heri3aep OoWbIHIIA
TK apHanran AFbIMJIaFbl IIOTTa OpHATACTHIPBUIFAH
aKIara ThIMBIM CAJIbIHFAH/IA,

b) Kaszakcran PecnyOnukachIHBIH
3aHHAMAChIMEH KapacThIpbUIFaH Heri3aep OoWbIHIIA
TK apnanran AFfbIMAarel MOT OOMBIHINA IIBIFBIC
oriepanusuIap TOKTaTbUIFaH A,

c) Knuentren Kaproukanbig JKOFAIIYBI,
YpJIaHyBI XKoHE/HeMece CaHKIUsIIaHOaM
KOJJIaHBLTYbl Typaibl Xxabapnama anraHfga. byn
opaiina, bankke OalaHBICTBI €MeC >KaFaailiap
TybIHAAFAH JKAUTTapAbl (AJEKTP SHEPTUSCHIHBIH
QXBIPAThUTYBI, KapTOUuKambIK Xyiieneri iCTeH MIbIFY,
T.0.) ecenremereHae ocbl XxabapiamaHbl alFaH
ke3neH Oacran  Oipmen  bank  Kaproukansl
OJoKTaiAbl. ATaiFaH jkaraaiaapaa OCkl )KauTTapabl
KaJIBITIKA KENTIPY asiKTaJFaHHaH KeWiH OJOKTaIa Ibl;

d) Kmuent ocer  IllapTTelH  TananrapsiH
OpbIHJIaMaca JKOHE/HeMece THICTI TYpAe
OpbIH/IaMaca.

5.10. Kmment Kaproukanplk oOIepanusuiapbl
KyprizoereH TK apHaJFaH aFbIMJIaFbl

HIOTTaH/IIOTKA aKIIAHbI KaTe ally HEMece ayaapy/ibl
KYpPri3reH >KoHE OChl Jepek Typaiasl baHkke

000CHOBaHHOCTHU MIpEeTEeH3UU bank
BOCCTAHABIINBAET CyMMY yOBITKa o
Hecanknuonuposannoi Kaproynoi onepanuu Ha
Texymmit cuer qs 11K [epxarens kaprouku. B
ci1y4ae He0OOOCHOBaHHOCTH IIpeTeH3uu [lepxkareins
KAPTOUYKH HECET IOJIHYK0 OTBETCTBEHHOCTbH 3a BCE
mrpadHbie caHkuu, npumeHsemsie MIIC, u
HampaBisieT  yBeJOMJIeHHME 00  oTKaze B
BO3MeleHn HecaHKIIMOHMPOBAaHHOW OmNEpanuu ¢
yKa3aHUEM IPUYMHBI CIIOCOOOM, YyKa3aHHbIM B
obOpamenun Kimenta. bank BmpaBe coucartb
CyMMy IITpadoB MyTeM HPSAMOro Je0eTOBaHUs ¢
Texkymero cuera mis IIK [lepxkarens kapTOukH.
5.5. B rteuenue 5 (martu) pabouux gHEH CO JTHS
IIOJIy4E€HUS ITMCBMEHHOTI'0O 3aI1poca MPEeA0CTaBIIATh
Kinenty ApXuBHBIE BBIITHUCKHU.

5.6. OOecreunts HaJINYHe JICHET,
npuHaanexamux Knventy (B npegenax ocraTtka Ha
Texymem cuere mns IIK), nmpu npenbsBienun
ykazanui Kiuenra.

5.7.  OcymectBiate mnpuem ot Kiuenta u
BbIIayy €My HAJIMYHBIX JCHET.

5.8. BpmonnaATe ykazanus Kinuenta u TpeThux
JUL, TPEAbsSBICHHBIX Ha OCHOBAHMM U B
COOTBETCTBUU C 3aKOHOJATENbCTBOM PecnyOnuku
Ka3zaxcraH, B MOpSAKE U CPOKH, YCTAHOBJICHHBIE
JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Pecnydnuku
Kazaxcran.

5.9.  OcymectBusare brokupoBanue TeKymero
cuera Juis [IK/KapTouku B cnenyromux ciaydasx:
a) NpY HAJIOKEHUM apecTta Ha JICHBIH,
pasmenieHHble Ha Texymem cuere g [IK, mo
OCHOBaHUSM, IPEeyCMOTPEHHBIM
3akoHoJaTenabcTBOM Pecnyonuku Kaszaxcran;

b) npu PUOCTaHOBIICHUN PacXoHBIX
oneparuii no Tekymemy cuery g [IK mo
OCHOBaHUSM, IPEyCMOTPEHHBIM
3akoHoJaTeabcTBOM Pecrybnuku Kaszaxcran;

C) IIpH NOJIy4YeHUU yBeaoMieHus oT Kinuenra
00 yrepe, Kpake W/WIN HECAHKIMOHUPOBAHHOM
HCIIOJIb30BaHUU Kaprouxwu. IIpn 3TOM
biioxupoBanue Kaprouku bankom
OCYIIECTBISICTCA HE3aMEJINTEIbHO C MOMEHTA
MIOJIyYEHUS JAaHHOTO YBEIOMJICHUS, KDOME CITy4aeB
BO3HUKHOBEHHUS OOCTOATENbCTB, HE3aBUCAIIUX OT
banka (OTKIIOYEHHE »JJIEKTPOIHEpruu, cOoil B
Kaprtounoii cucreme u T.n.). B 3Tux ciydasx
bnokupoBanne Kaproukn ocymecTBiasercss IO
3aBEpIICHUIO YCTPAHEHUS JaHHBIX 00CTOSTENbCTB;
d) IIPU HEMCIIOJHEHUN W/MITM HEHaJUIeKalleM
UCTOJHEHUU KIIMEeHTOM yCIIOBHM HACTOAILIETO
Horosopa.



xabaparaH Ke3/ie KaTeiKTi aHbIKTaFaHHAH KeiliH 24
(kupipma TOpT) carar imnHae TK apHanran
AFBIMIAFBI MIOTTAFbl aKIIa KAJIIBIFBIH OJI aKIIaHbBI
Kare ajly HeMece ayjaapy ajiibslHaa OoJiFaH KyWre
JIEH1H KaIIbIiHa KENTIpyTe.

5.11. Knuentrin KapTodkachiHBIH >KapaMIIbLUIBIK
Mep3iMiHiH OiTKeHairi Typaisl oHbl 10 (OH) KYHHEH
KEM eMeC KYHTI30eiK KyHHIH 1IIiHe KeIIKTipMen
OFaH OTIHIITE KOPCETUIreH HJIEKTPOHAbI MEKEeH
JKalbIHA/YSUThl  TeJIC(POHBIHBIH HOMIpPIHE MOTIHIIK
momimaeme (SMS) xibepy apKpUIbl akmapar Oepy.
Mynaa  Ortinimre — kepcerinreH  KiMeHTTIH
AIIEKTPOHABI MEKEH KaWbIHA/YsUIbl Telle()OHBIHBIH
HOMIpiHE MOTIHAIK MAJIiMAEMEH] )kibepreH OaHKTIH
YMTBUIBICTAPbIHBIH CaHbl Oip OIpIIKTEH acmauibl.
OrTiHimTe Knneunrrig 3JIEKTPOH/IbI MEKEH
KaWbl/YsIbpl Tene(OHBIHBIH HOMIpI KOpCeTiIMereH
JKaFmanga Hemece OeliceHnl OoyiMaca/OaiiylaHbIC
asiCbIHAH ThIC OoJiFaH >karmaiiga, bank »xorapbina
aTaJraH MAIIMIAEMEH] (SMS) Knueunrrin
aJIMaFaH/IBIFBI YIIIH jKayanThl OOJIMAaiIbI.

5.12. Keneci Herizgep OoibiHma KiaueHTTIH
HYCKayJIapbIH OpbIHIAYy/aH 0ac TapTyFa:

1) Knuent tenemui xoHe (HEMece) ayAapbIMIbI
Kyprizy ymiH kKaxer TK apHamraHn A¥FbIMIAFbl
HIOTTaFbl akma coMachklH KiueHT KamTamachi3
eTIIeTeH Ke3/Ie;

2) erep HYCKAy >aJIFaHABIK, TY3€TYy, TOJBIKTBIPY
JKOHE Ty3eTy OenruiepiHeH Typca, COHBIH I1IIIHJE
erep Hyckay ocbl IllapTmen OenriieHTeH 3aHCHI3
TelleMJiepre  Kapchl  KOpPFaHBIC  OPEKETTEpiHIH
TOpTiOiH Oy3yMeH OepinreH 6onca;

3) KnueHT HyckayJbpl KypacTbIpy >KOHE YCBIHY
TOpTiOIHE KOMBUIATBIH TajanTap/sl jkoHE (Hemece)
Kazakcran PecryOikachIiHbIH 3aHHAMACBIMEH JKOHE
(nemece) IapTThiH TajmanTapbIMeH OeNriIeHIeH
©3T¢ TaJanTap/abl OpbIHIaMaraH Ke3/Ie;

4) Kazakctan Pecry0nuKkachIHbIH «3aHCHI3 KOIMEH
aJIbIHFaH KipicTepAl 3aHAacThIpyFa (SKbUIBICTATYFA)
JKOHE JIAHKECTIKTI KapKbLIaHABIPYFa Kapchl ic-
KUMBUT TypalibD» 3aHpiHIa Hemece Kazakcran
PecriyOnmkacel OEKITKEH XallbIKapalblK IIapTTapaa
HEMece Kazakcran Pecny0nukachIHbIH
Oeiipe3nieHTI OosbIl  TaOBUIATBIH  OaHKTEPMEH
xKacaiaraH maprrap/ia KapacThIPBUIFaH
JKargannapaa;

S) 3aHCHI3 TeJeMl aHBIKTaFaH Ke3/le, COHBIMEH
Karap OeHepunmap maigaceiHa aydapbUIATHIH
aKImaHbl ~ PYKCATChI3  IyABIH  HETI3JeNreH
JEPEeKTEepiH aHBIKTAY JKOHE pacTay >KaraalIapbIHaa;
6) Kmuenrrin bankrte ambimran TK apnHanran
AFBIMIAFHI MIOTHI HEMECE ©3Te MIOTTaphl OOWBIHINA

5.10. Ilpm OCYILIECTBIECHUHT OLIMO0YHOTO
W3BITHS WM 3a4UCIICHUS JICHET C/Ha TeKyIIHH (-
ue) cuer (-a) ana IIK, no xoropsiM KimeHt He
ocymiectBis1 KapTouHsle onepanuu u yBeIOMIII O
naHHoM ¢akre bank, mocie oOHapyKeHHsI OIIHOKH
B TedyeHHe 24 (mBamuaTd dYeTHIpEX) YacoB
BOCCTAHABJIMBAaTh OCTaTOK JEHEr Ha TEKYyILEM
cuere i [IK no toro cocrostHusi, B KOTOPOM OH
Obul  mepen  OMMOOYHBIM  WM3BATHEM  HIIU
3aYUCIICHUEM JICHET.

5.11. HudopmupoBats Knmenra 00 ucteueHuun
cpoka aeiictus ero Kaprouku He MeHee, yem 3a 10
(mecatp) KaJeHAApHBIX JHEHM 10 JaThl  ee
MCTEUEHUs TOCPEICTBOM HAMPABICHHS TEKCTOBOTO
coobmenuss (SMS) Ha HOMep MOOWIBHOTO
TeneoHa/INeKTPOHHBIA  aJpec, yKa3aHHBI B
3asBnenuu. Ilpu 3TOM KOJMYECTBO MOIBITOK
OTIpaBKH baHKOM TEKCTOBOrO COOOIIEHUsI Ha
MOOWIIbHBIA HOMED Tese()OHa/INEKTPOHHBIN aJipec
KrnuenTa, yka3zanHblii B 3asBJIEHUH, HE TIPEBBIIIAET
OJIHOU €UHHULIBL. B ciIy4dasx
HEaKTUBHOCTH/HEIOCTYITHOCTH WM HE YyKa3aHus
MOOMIIBHOTO HOMepa TenedoHa/IIEKTPOHHOTO
anpeca Knuentom B 3asBnenuu, bank He Hecer
OTBETCTBEHHOCTh 3a HemoiydeHue KiueHTom
BBIIIIEYKA3aHHOTO coobiieHust (SMS).

5.12. Orka3zath B  HCIOJHCHUU

KrnuenTa no crneayrommm 0OCHOBAaHUSIM:
1) npu HeoOecnieuenun KimeHTOM cymMMbl AeHEr
Ha Tekymem cuere mis [IK, nHeoOxomumoit mis
OCYIIECTBIICHUS TIJIaTeXa U (UJTN) TIEPEBOIA;

2) ecnM yKa3aHUE COJEPXKUT MPU3HAKU MOAJEIIKH,
UCIPABIICHUS, JOIMOJIHEHUS U TOMapKh, B TOM
quCclie €CIU YKa3aHHe IEpPelaHO C HapylIeHHEM
MopsA KA 3aIIUTHBIX JNEUCTBUU oT
HECaHKLMOHUPOBAaHHBIX TUIaTeXeH,
YCTaHOBJIEHHOT'O HacToA1uM J[oroBopom;

3) npu Hecobmoaennn Knuentom tpeGoBaHMid K
MOPSAJIKY COCTaBJIEHMS U NMPEAbABICHUS yKa3aHUs
U (WIM) WHBIX TpeOOBaHMM, YCTAaHOBJIEHHBIX
3akoHoaarenscTBoM PecnyOnukn Kazaxcran u
(unm) ycnoBusimMu Jlorosopa;

4) B chuydasx, MPeAyCMOTPEHHbIX 3aKOHOM
PecnyOonmukn Kazaxcran «O mnpoTuBojeiicTBun
JIeTaIn3auu (OTMBIBAHUIO) JIOXOJIOB,
MIOJIy4YEHHBIX IPECTYIHBIM myTeM, u
(buHaHCUPOBAHUIO TeppopU3Ma WK
MEXYHapOAHBIMU JI0OTOBOpaMH,
patuduipoBanHeiMu  PecniyOnukoit Kazaxcran,
1100 MpeayCMOTPEHHBIX JOTOBOPOM C OaHKaMH-
HepesuneHtamu Pecny6nuku Kazaxcran;

5) nmnpu BBIABICHMM HECAHKIIMOHHUPOBAHHOTO

YKa3aHUs



IIBIFBIC  OTIEpAIMsUIAPBIH  TOKTaTa TYPY TYpalibl
YOKUIETTI  MEMJIEKETTI  OpraHiapAblH  HeMece
Jaya3bIMIBIK TYJIFaIapAblH LICNIiMi jkoHe (Hemece)
OKIMJIepl, MYJIIKKE HMENIK €Tyre yakbITIIa HIEKTEY
Oonran ke3ne, KimeHTTIH OaHKTIK MIOTTAapbIHAA
0OJIaThIH aKIIaFa THIMBIM Cally Typajbl aKTiLIepIl
aKImiaMeH — KamTamacel3  ermereH, — Kasakcran
PecnyOiMkachIiHBIH 3aHHAMachlHA COWKec OipiHIII
KE3EKTI TOPTINTE OpbIHIAyFa THECLIl HyCKaylap
OonraH Ke3e;

7) KnueHTTiH HYCKaylapblH OpBIHAAY JKOHE OCHI
HYCKay/Ibl OpbIHJAY YIIiH BaHK KOMUCCHSCBIH Teey
ywin TK apnanran AfpIMAarbl IIOTTaFbl aKina
OoJIMaraH Ke3ze.

6. Kaunenr mingerri:
6.1. banmk kei3MerTepin Tapudrepre colikec
TOJIEyTE.
6.2.  Bepermiek coMachiH YaKThUIBI OTEYTE.
6.3. ocel IlapTThIH TamanTapblH THICTI Typle

CaKTayFa, COHBIH IimIiHAE KochiMIna KapToukaHbl
ycraymblHbIH ocbl IllapT TamantapblH cakTayblH
KaMTaMachl3 €TyTe.

6.4. TK apuanran AfrbIMAarbl IIOT OOWBIHIIA
mibiFapeliFal Oapnbelk  KapToukamapasl KosijaHy
ywid  banktiH  amgeiHga  ocel  lapTThIH
TajanTapblHa COHKEC TOJBIK  JKayanKeplIuTiK
KOTEpYTE.

6.5. TK apnanran AFpIMIarbl MIOTTaH AKIIAHBIH
KaTe ecenTeH IIbIFapbulybl koHe/Hemece TK
apHaiFaH AFBIMIArel  IIOTKA AaKIIAHBIH  KaTe
€cenTeNyl aHBIKTAIFaH/Ja aHBIKTAJFaH KYHHEH
Oactam kejeci OaHKTIK KYHHEH KeIIKTIpMeH Oy
Typaisl bankke xa36aia xabapnayra.

6.6. TK apnamran AfreIMIarel IIOTTa aKIia
OolIMaca HEMece JKETKUIIKTI Oonmaca, baHkTeH
THUICTI yka30ara xabapiaMaHsbl ajlFaH KyHHEH Oacrarl
5 (6ec) xymbic kyHi iminge TK apuanran
AFBIMIaFBI IIOTKA KaTe €CenTeNTeH aKmaHbl baHnkke
KalTapyra.

6.7. TK apHanran AFBIMIAFbl IIOTTaH JKOHE OCHI
[lapTTa KapacThIpblIFaH Heri3zep OoWbIHIIA Ke3
KenreH OaHKTepae Hemece OaHKTIK omeparusiap
aTKapblUIaThIH YHBIMAAp/Ia alllblIFaH 06acka OaHKTIK
HIOTTapJaH  aKMaHBIH  aKIEeNTCi3  ecenTeH
HIBIFApbUTYbIHA Keaepri kentipmeyre. byn opaiina,
Knuent TK apHanran ArbIMIarbl HIOTTaH 5K9HE OChI
[lapTTa KapacThIpblIFaH Heri3zep OoOWbIHIIA Ke3

miarcixka, a TaKXKE B cnyqaﬁx BBISIBJIICHHUA U
MTOATBEPKICHUS 000CHOBAaHHBIX (dakToB
HeraBOMepHOCTI/I HOJ'Iy‘IeHI/ISI JCHET,

MEePEBOAMMBIX B MOJIB3Y OeHeduInapa;

6) Npu HAIUYUU pEHICHUN U (UITU) PacopsKEHUN
YIIOJIJHOMOYEHHBIX TOCY/IApPCTBEHHBIX OPTAHOB WUJIN
JOJDKHOCTHBIX ~ JIMLL O  IPUOCTAHOBJICHUU
pacxonHbIXx omnepauuil no Tekyumemy cyery aiis
IIK wmmm wmHbIX cyerax KiumeHra, OTKpBITBIX B
banke, BPEMEHHOI0 OrpaHUYEeHUs Ha
pacropsbkeHre HWMYIIECTBOM, HE0OeCTIeYeHHBIX
JIEHbraMy aKTOB O HAJIOKEHUU apecTa Ha JIEHbIH,
HaxoJsmuecs Ha OaHKOBCKUX cuerax Kiuenra, a
TaK)K€ YKa3aHWM, MOJJIEKAIIMUX HCIOIHEHUIO B
[IEPBOOYEPEHOM IMOPAJIKE B COOTBETCTBUU C
3akoHoaarenbcTBoM Pecriybnnku Kazaxcran;

7) npu OTCYTCTBUHU JAeHer Ha TekyiieMm cuere JUist
I[IK gns ucnonHeHust ykazaHusa KiueHta u
koMuccuu baHka 3a UCIIOJTHEHUE TaKOTO YKa3aHHUSL.

6. KiueHr 06s13an:

6.1. OmmaunBare yciyru baHka corjacHo
Tapudam.

6.2. CBoeBpeMEHHO noramarb CyMMY
3a101KEHHOCTH.

6.3. Hanmnexammm obpa3om coOroIaTh

ycnoBus Hacrtosmiero Jloropopa, B TOM dYHCIE
obecrieunTb COOJIOJICHUE YCIOBUN HACTOSIIETO

JloroBopa Jlepxarenem JIOTIOJIHUTEIIbHOM
Kaprouxwu.
6.4. Hectu NOJHYIO OTBETCTBEHHOCThH IEpeN

bankoM 3a wucnonb3oBaHue Bcex Kaprouek,
BhINMyIIeHHbIX M0 Tekymemy cuery mia IIK B

COOTBETCTBUM  C  YCIOBUSIMH  HAaCTOSILErO
Jorosopa.
6.5. Ilpu oOHapyXeHHH OINOOYHOTO CITUCAHUS

neHer ¢ Tekymero cuera s [IK  w/wnm
OIIMOOYHOTO 3a4nCIIeHUs IeHer Ha Tekymuil cuer
mns 11K He mo3nnee cnenytromero bankoBckoro
JIHS, CO JTHSI OOHAPY>KEHUsI, MUCbMEHHO YBEJOMHUTH
00 sTom baHk.

6.6. B cirydae OTCYTCTBUS 170031
HEJIOCTAaTOYHOCTH JIeHEeT Ha TeKkylieM cyere AJis
I[IK Bo3Bparuth baHky pgeHbru, oOmuOOYHO
3auncneHHble Ha Tekymuid cuer s 11K, B
TeueHue 5 (mATn) pabouux THEH CO THS TTOTYICHHS

oT baHKa COOTBETCTBYIOIIETO MHCbMEHHOIO
YBEZIOMJICHHS.
6.7. He  mnpensrcTtBoBath  0e3aKLENTHOMY

criucannro neHer ¢ Tekymero cuera musa IIK nu
MHBIX OAHKOBCKHX CYETOB, OTKPBITHIX B JIOOBIX
OaHkax WIH oprannu3aiuvsiax, OCYHICCTBIAIOIIUX
O0aHKOBCKME  Omepanud, IO  OCHOBAHHUSM,



KeJreH OaHKTepie Hemece OAHKTIK OIepalusIap/abl
JKYPTi3eTiH YHbIMIap/a alibUIFaH Ke3 KelnreH 0acka
0aHKTIK IIOTTapJaH akKmaHbl BaHKTIH akuenrtcis
€CEeNTEeH IIbIFapyblHa, COHBIMEH KaTap  TiKeJei
ne0eTTey apKbUIbl aKIIaHbl ajdyFa MapTChI3 KeliciM
Oepei.

6.8. KumenrriH HyckayblH BaHKTIH OpBIHIAYBI
ylIiH KaxeTTi akma coMacelH TK apHanran
AFBIMJIAFHI MIOTTA KAMTAMACKI3 €TYTE.

6.9. epOec Typne caiblK OpraHaapbIMEH ecen
albIPBICYFa.

6.10. TK apnanran AfbpIMJIaFbl IIOTTaH aKIIaHBIH
KYMcanybIH OakpuIayFra, TeXHUKAIBIK oBepaApadTKa
oI Oepmeyre.

6.11. KemnikTipin eTey arnalblHIa TEXHUKAIBIK
oBepapadT  KEHIKTIpiAreH Oeperliekke  oTe/ll.
TexHuKaMBIK oBepApadT OOWBIHINA CHIHAKBIHBI
/eciMakbIHBl €cenTey KojaaHbicTarsl Tapudrepre
COMKEC JKy3€ere achlpbUIa/IbI.

6.12. TK apuanran AfrbIMAarbl IIOT OOMBIHIIA
TexHUKaNbIK OBEpApadT KypbUIFaH >Karaaija
KypbUTFaH KyHHeH Oactam 10 (oH) KYHTI30emiK KyH
iminge TexXHUKaIbIK oBepApadT COMACHIH OTEyTe.
6.13. KaproukaHs! yuriHmn Tyiranapra oepmeyre.
Ocpl Tananter 0y3y Kaproukans! anmyra, bankrix 0ip
Tapantbl TopTinTe ocbl LlapTThl Oy3ybIHA >KOHE
bankke  kenripinreH — OapibIK  IIBIFBIHAAPIBI
(ubiFpicTapabl) KiineHTTiH eTeyiHe anbl Kejei.
6.14. KapTodkachbIHBIH, JepeKTeMesiep
KYNUsUTBIFBIHBIH (¥ CTAyIIBIHBIH —~ TOJIBIK — aThl-
JKOHIHIH, KapTouka HeMipiHiH, KapTouka KyIuiHae
Oonatein  Mep3iMHiH, CVC2/ CVV2-KOABIHBIH)
CaKTalybl YIIIH TOJIBIK KayalKepIILIiK KeTepyTe.
6.15. ycraymsl Oonblll  TaOBUIMANTBIH — TYJIFa
Kaproukanbl jkoranrca, ypiaTca >KOHE/HEMece
KonjaHca, conpaii-ak I[IMH-koaTeiH Kymus cesi
ampuica, Kaproukanel OJIOKTay Typasibl aybI3iia
Hemece >kaz0amra eTiHimmeH OipaeH bankke
xabapnacyra HeMece CMC-6aHKUHT (OCBhI KbI3METKE
KOCKaH >karaiifia) apkbuibl KapToukaHsl 6510KTayra.
Ochbl TapmakneH OenrieHreH Mepsimzae bankren
xabapmacy MyMKiH ©Oommaca, coiikec XTXK
MYIIECiHE — Ke3 KeJreH 0aHkke xkyrinyre. Kaprouka
nieTesnie JKOFaJIca, ¥Ycraymisl Kazakcran
PecniyOnukaceina kenreHHeH keiliH  Kaprouka
OJIOKTaNBIT, KaliTa MIBIFAPBLTYBI KEPEK.

6.16. JKacanranra jgeiiin Kaprouka briokrammaca,
Kaprouka nemece KapToukaHblH aepekTeMenepi
apKbUIBl  KYPTi3UIT€H Ke3 KEeNreH oreparus
ooiipiHma ocel lllaptnen, Kaproukansl Kommany
epexxenepimer, XTXK epexenepiMeH aHBIKTaJIFaH
OapiblK  IIBIFBIHAAPABl  (IIBIFBICTAPABI)  TOJBIK

MpeayCMOTPEHHBIM B HactosimeM Jlorosope. [1pu
sToM KiMeHT naet cBoe 06e3yciioBHOE corjacue Ha
Oe3akienTHoe crnucaHue baHkoM JieHer, a Takxke
U3BATHE JIEHET IyTeM MpsIMOro Je0eToBaHUS ¢
Texymero cuera g IIK u mo0bIx  Apyrux
OAHKOBCKUX CUETOB, OTKPBITHIX B JIFOOBIX OaHKax
WIH OpraHu3alusix, OCYIIECTBIISAIOIINX
OaHKOBCKME  OIepanuM, 10  OCHOBAHUSM,
IIPelyCMOTPEHHBIM B HacTosiuieM /{orosope.

6.8. OoGecneunts Ha Tekymem cuere mas [IK
HEOOXOJUMYI0O CYMMY JEHEer JUIsi HCIOJHEHHUS
bankom ykazanusa Knuenra.

6.9. CamocrosTenbHO MIPOU3BOJIUTH
pacyeTsl ¢ HAJIOTOBBIMHU OpraHaMHU.

6.10. KoHTponupoBaTh pacxop0oBaHHE JICHET C
Texymero cuera mua IIK, He pomyckarb
Texauueckuii opepapadr.

6.11. B cunyuae oOpazoBanus TeXHHYECKOTO
ogepapadpra mo Tekymemy cuery qans IIK
noracute cyMmy TexHuueckoro omepapadrTa B
teyeHue 10 (mecsATH) KajleHIapHBIX THEH ¢ JaThl
ero oopa3oBaHusl.

6.12. Texuuueckwii oBepapadpT B  ciaydae
HECBOEBPEMEHHOI'O IOTallleHUs] MNEepeXOoAUT Ha
IIPOCPOYEHHYIO  33/I0JDKEHHOCTh.  Hauucnenue
BO3HArpaXkKACHUs/ICHH o TexHuueckomy
oBepApadTy OCYIIECTBISETCS B COOTBETCTBUM C
neiicryromumu Tapudamu.

6.13. He nepemaBars KapTouky TpeTbUM JHIIAM.
Hapymienre naHHOTO YCIIOBHS BEJIET K M3BATHUIO
Kaproukn, pacTopxkeHuto baHKOM HacTOSIIEro
[loroBopa B OJHOCTOPOHHEM  TOpSAKE H
BO3MEILEHUIO Kinnentom banky BCEX
IPUYMHEHHBIX YOBITKOB (Pacxo/ioB).

6.14. B momHOM 00BEME HECTH OTBETCTBEHHOCTH
3a obecrieueHre coxpaHHocTu cBoel Kaprouku, a
TaKK€ KOH(PHUIECHUUAIbHOCTH €€ PpEKBU3UTOB
(PO [lepxartens, HOMEp KapTOUKH, CpPOK
nevicteust Kaprouku, CVC2/ CVV2-xona/IIMH-
KOJIa).

6.15. B cmywae yrepw, Kpaxd = W/WIHK
UCTIOJIb30BaHUS Kaprouku JIULIOM, HE
SBIIAIOIIMMCS €€ Jiep)KaTelieM, a TakXke B ciiydae
paccekpeunBaHus [IMH-kona HEMEIJIEHHO
oOpatuThcsi B baHK ¢ YCTHBIM HMJIM MTHUCHMEHHBIM
3asBineHreM o biokupoBanun Kaprouku mm6o
[IPOU3BECTH broxupoBanue Kaproukn
nocpenctBoM CMC-6ankuHra (mpu — ycJIOBUHU
MOAKIIOUEHUsT K JaHHOW yciyre). B cmydae
HEBO3MOXKHOCTH  CBsi3aTbcdt ¢ baHkom B
YCTAaHOBJICHHBIE HACTOSIIIUM ITYHKTOM CPOKH
00paTUTHC K mobomy banky-uneny

BCC



KeJIeMIe KeTepyre.

6.17. Kaproukanbl ¥cCTaymbIHBIH >KOHE/HEMece
KoceiMIia Kaproukanbl ¥CTayIIBIHBIH KIHOCIHEH
bank kertepreH, coublH imiHAe KaproukaHbl
BbroktaymeH OaillaHbICThI IIBIFBIHIAPIBI OTEYTE.
6.18. Kaproukanbl KommaHymaH ©Oac TapThLica,
Oipnen bankke TricTi ka3z0aia eTiHim Oepyre xKoHe
Kaproukansl Tamnceipyra (Kaiitapyra).

6.19. bankren TuicTi xaz0ama xabapiamaHbl
allFaHHaH KeliH OipneH Kaproukaabik
OTepalMsUIapIbIH )KacalyblH TOKTaTyFa koHe 3 (Y1)
Kympbic kyHi imriaae ocel IapTThiH TanmanTapbiHa
coiikec 1wpIFapbulrad Oapablk  Kaproukamapisl
bankke kaWtapyra. O3iHiH bankke Oapbin, 0apibiK
Kaproukanapasl KaliTapyblHa MYMKIHZITI OoiMaca,
KepceTinren Mep3imzae baHkke Tancelppic XaTbIMEH
Kaproukanapsr xxibepyre.

6.20. Tapudrepre colikec bank OenriiereH Herisri
JTUMHUTTEPACH acaThIH coMara Kaprouka
KOJJIAaHBUIBIN ~ HIBIFBIC ~ ONEpalUsIapblH  kKacay
»Kocmapiianranaa Oy Typaisl bankke xabaprnayra
JKOHE IIBIFBIC OMEepalMsIapabl JKyprizyre Jeiin
KaJFaH KeM JiereHie 0ip skymbIC KyHi OypbiH bankTe
KbI3MET KepceTy JIMMUTIH YiIFaiTyra jkaz0aina
eTiHim 6epyre Hemece BO xyrinyre.

6.21. OriHimTi TOJITBIPFaH/Ia LIBIHANBI
MONIMETTEp/I  KOpCeTyre  IKOHE  e3repicrep
JKOHEe/HeMece TOJBIKTBIPYJIap EHTI3UITeH KYHHEH
Obacranm 5 (6ec) Kymbic KyH1 imIHIE e3repyl

KOHE/HeMece TOJIBIKTBIPbUTYBl Typaibl baHkke
kaz0ama  xabapmayra, COHJal-aKk  OCBIHJAM
e3repicTep/Ii/TOIBIKThIpYyIapabl pacTalThIH
KyXKaTTapabl oepyre.

6.22. XTXK epexenepiHe coiikec KapTOUKaJIbIK
ONepalUsHbIH TypiHE OalJlaHBICTBl  JKacayFaH
KyHHeH Oactam 70 (keTmic) KYHTI30emiK KYHIe
JeiiH Jaysbl KapTOYKaJIbIK Onepanusiap OONbIHIIA
bankke mareiM Oepyre. Kepicinme xarmaiina
xacanraH KaproukanblKk omepanus pacTalfaH e
caHana/pl, bank KiMeHTke KeTepreH LIbIFbIHAAP b
eTeMel Kejecl MIarbIMAapjaH Oac TapTa ajajbl.
[Tarem nonennence, bank TK apuanran ArbIMaarsbl
IIOTKA aKIIaHbI KAJIbIHA KEJITIPE/Ii.

6.23. Bamortanslk 0akbuiay, 3aHCBI3 JKOJIMEH
aJIBIHFaH KipicTepAl 3aHAacThIpyFa (SKBUIBICTATYFA)
KOHE JIAHKECTIKTI KapXKbUIaHIBIPYFa Kapchl ic-
KAMbIT  Typansl  Kaszakcram — PecmyOnmkacher
3aHHAMAaChIHBIH TaJlalTapblH CaKTay MaKcaThIHJA
bank cyparaH KyaTTap/sl OFaH Oepyre.

6.24. anasKTBIK Kayill Jopexkeci >XOFaphl ejjie
KaproukaHbl KoJaHy TOKTaraH KYHHeH Oacrtam 3
(ym) »xymbic KyHi imiane Kaproukanel briokray

cootBercTByromed MIIC. B cnywae yrtpatsl
Kaprouku 3a pyOexxom Kaprtouka momiaexuT
BbnokupoBaHuIo ¢ MEpEeBBITYCKOM IO NPHOBITHIO
Hepxarens Kaprouku B Pecmy6nuky Kazaxcran.
6.16. B momHOM oOBEeMe HECTH BCE PACXOMIbI
(3aTpaThl) To JrOOOH oOIepanuu, IPOBEICHHON

nocpeactsoM  Kaprouku wiM  IOCPENCTBOM
PEKBHU3UTOB Kaproukn OIIpeACIEHHBIM
HACTOALIUM JloroBopom, [IpaBunamu

MOJIb30BaHUs KapTouKoM, npaBwiamu MIIC, ecnu
O €€ COBEpIICHHS He OBUIO MPOU3BENEHO
biokupoanue Kaprouku.

6.17. Bo3memaTs pacxombl, moHeceHHbIe bankom
o BuHe Jlepxkarens Kaprouku w/wmm Jlepxarens
JIONOJIHUTENPHOM  KApTOYKM, B TOM YHCIE,
cBsa3aHHble ¢ biiokupoBannem Kaprouku.

6.18. B cmydae oTkaza OT TIOJB30BaHUS
Kaproukoif He3zameIMTENbHO OOpaTUTBCS ¢
COOTBETCTBYIOILIUM IHCHbMEHHBIM 3asBIICHUEM B
bank u cnats (Bo3Bparuth) Kaprouky.

6.19. TIlocne MOJTyYCHUS oT banka
COOTBETCTBYIOILIETO0 IHCbMEHHOIO YBEIOMJICHUS
HE3aME/UINTEIbHO IPUOCTAHOBUTH COBEPIICHUE
Kaprounbix onepamuii u B TedeHue 3 (Tpex)
Pabouux nueit BepHyTh B bank Bce Kaprouku,
BBIIIYUICHHBIE B COOTBETCTBUHM C YCIIOBUSIMU
Hacrosuiero Jlorosopa. B ciydae orcyrcTBHA
BO3MOXKHOCTH JINYHO BepHYTb B baHk Bce
Kaproukn, B yka3aHHBIA CpPOK OTIPaBUTh B baHk
KapTouku 3aka3HbIM IHCEMOM.

6.20. B cny4yae miuaHMpPOBAaHUS OCYIIECTBIICHUS

pPacXOIHBIX  ONEpallMii ¢  HCIOJIb30BAHUEM
Kaproukn Ha CyMMYy, MIPEBBIIAIOITY IO
ycTaHOBNIeHHbIe  baHkoM — 0a30Bble  JIMMHUTHI

cornacHo Tapudos, uHpopMupoBaTh 00 3>TOM
bank u mnonmaTh mNHCbMEHHOE 3asBICHHME Ha
yBEIIMYCHUE JMMHTA oOcTykuBaHus B baHk, kak
MUHHUMYM 32 OJMH pabouyuil  jaeHb 10
OCYILIECTBIICHUS TAKMX PACXOIHBIX OTIEpaLnii 1100
obpatutbes B KL,

6.21. VYka3aTh JOCTOBEpHBIC CBEICHHS, B TOM
yuciae MO  MEpCOHAJIbHBIM  JAaHHBIM, MpHU
3aIlOJTHEHUN 3asBIICHHUSI U TUCHBMEHHO YBEIIOMHUTH
bank 00 WX M3MEHEHWH W/WIM JOIMOJHEHUU B
tedyenue S5 (maru) Pabounx ngHeW co aHA
U3MEHEHUH W/WIM  JOMOJHEHUH, a TaKke
NPEJOCTaBUTh JOKYMEHTBI, TOJITBEPKIAIOIIHE
TaKue U3MEHEHUS/I0TIOTHEHUSI.

6.22. HampaBmate B bank mpereH3mm 10
cnopabiM  Kaprounsim  omepamusim g0 70
(cemmuaecsTH) KaJCHJApHBIX JHEH CO IHA €€
COBEpILEHHS B 3aBUCHUMOCTH OT THIa KapTOYHOU



KoHe >kaHa HeMipmi, xaHa I[IMH-xoarer jxaHa
Kaprouka mpirapy ymin bankke sxyrinyre, bank
OCBI TapMaKThIH TaJanTapbiH cakKTamaca,
Kaproukanbl ycraymbl ajgaskThIK Kayil Jopexect
)orapbl enne KaprodkaHbl KOJNAaHY TOKTAThUIFAH
KYHHEH Oactan 3 (YII) )KYMBIC KYHI ©TKEHHEH KeHiH
xacanrald 6apibik CankiusutanOaran Kaprodkabik
omepanysulap  YIIiH  TOJBIK  JKayamKepIIiLTiK
KoTepeai. ANasKTBIK Kayil Jopexkeci KOFapbl
enaepain TiziMiH bankke kenrenae amyra Oomaabl
Hemece bankrin Www.qazagbanki.kz caiiteiHna
aKMapatIieH TaHBICyFa 0O0JIAJIbI.

6.25. AJBIHBII TaCTaJIIEL.

6.26. JKpu1  caiiblH  aFbIMAAFbl  KYHTI30€IiK
KBULABIH OipiHmi aibiHeiH 10 (OH) KYMBIC KYHI
IITHE aFbIMIAFbl KBUIIBIH OIpIHII KYHT1 KaFaan
ooiipiHa TK apHanran AfbIMarbl LIOTTa akiia
KaJAbIFbIH Tekcepyre. Kanaslk comachl OoifbiHIIA
bank neH KaproukaHbl yCTayIIBIHBIH apachlHAA
KeJTiCIeYIIUTIKTePIiH 00TyBIH pacTanThIH
KaproukaHbl ycTaymbIHBIH ka30ala IIarsIMIaphbl
OosMaca, arajgraH Mep3iM asKTaJFaHHAH KEWiH op
arpIMJIaFbl KYHTI30€MiK JKBUIABIH OipiHII KYHTI
xargail OoiipiHia Kaprtoukansl ycraymbiaeiH TK
apHaJIFaH AFBIMIAFbl MIOTTa AKIIAHBIH IIIBIFBIC
KaJIJIBIFBI pacTajIFaH JICT caHajabl.

6.27. banmkke Kazakcram  PecmyOimKachIHBIH
3aHHAMAachIH/Ia KoHE BaHKTIH 1mIKi Ky>KaTTapbIHaa
KapacTbIpbUlFaH baHk MiHAeTTeMenepiH OpbIHAAY
YIIiH KaXXeT akmapaT MeH KYKaTThl, COHBIH 1IIiH/e
OeHeuIMapIbIK MEHIIIK Helepl TYpajibl aKIapaTThl
YCBIHYFA.

onepanuu coryacHo npasui MIIC. B npotuBHOM
ciaydae, cosepumieHHas Kaprounas onepanus
CUMTAETCS IOIATBEPKICHHOW, M IOCIEAYIOIINe
IPETEeH3UN MOT'YT ObITh OTKJIOHEHbI baHkoMm 06e3
Bo3MeneHus: KiMeHTy moHeceHHBIX yOBITKOB. B
cilydyae JOKa3aHHOM NpeTeH3MH, AEeHbI'W OyayT
BOCCTaHOBJIEHb bankoM Ha Tekymuii cyer mis
I1K.

6.23. IlpencraBisThb banky JIOKYMEHTHI,
3alpalluBacMble UM Ul LEJNed OCYLIECTBIICHUS
BAIIOTHOTO KOHTPOJIS, COOJIOAEHUsI TpeOOoBaHMMA
3akoHojarenbcTBa PecnyOonuku Kaszaxcran o
IIPOTUBOACUCTBUN  JIETAIM3allUd  (OTMBIBAHHUIO)
JIOXOZIOB, IIOJyYEHHBIX HE3aKOHHBIM IIyTEM, H
(UHAHCUPOBAHUIO TEPPOPU3MA.

6.24. B teuenun 3 (Tpex) pabouyux gHEH CO JTHS
IIpEeKpalleHus UCoIb30BaHus KapTouku B cTpaHe
C IOBBIIECHHBIM  PUCKOM  MOIIEHHUYECTBA
oOpatutbest B bank ans biokuposanust Kaprouku
U €€ NIEPEBBIITYCKA HAa HOBYIO, C HOBBIM HOMEPOM H
HoBbIM [IMH-xomom. B ciydae HecoOmomeHus
TpeOoBaHUI HacTodAllero IyHkra Jlepxkarteinb
KapTouku HeceT MoiHy0 OTBETCTBEHHOCTD 3a BCE
HecankuuonupoBanusle Kaprousbsle onepanuu,
OCYIIECTBJIEHHBIE 10 UCTEYEHUHU 3 (TpeX) pabounx
JHEH CO JHS TPEeKpalleHUus HCIOJIb30BaHUs
KapTouku B cTpaHe ¢ MOBBIILIEHHBIM PHUCKOM
MoleHHn4ecTBa. CIUCOK CTpaH C MOBBIIIECHHBIM
PUCKOM  MOULICHHHYECTBA MOXHO IOJY4HTb,
oOpartuBHIMCh B baHK WIM O3HAKOMMBILHUCH C
uH(popmanuen Ha caire banka
www.qazacgbanki.kz.

6.25. wucKiIrOUYeHO.

6.26. Exxeroano, B Teuenue 10 (mecsatu) padbounx
JHEll TepBOro Mecslla TEKYIIero KaJeHIapHOro
rojia NpoBePATh OCTATOK JIeHer Ha TekyiieM cuere
mns IIK, mo cocTosHMI0O Ha TIEpBOE YHCIIO
Tekymero roaa. Ilo ucreuennn ykazaHHOro cpoka
HCXOISIIMNA OCTAaTOK JieHeT Ha TekynieM cuere st
IIK Jlepxarens KapTouku MmO COCTOSHUIO Ha
MIEPBOE YMCJIO Ka)XJ0ro TEKYIIEro KaJeHIapHOIO
roja  CuuTaeTca  INOATBEPXKIEHHBIM,  €CIIU
OTCYTCTBYIOT = NUCBbMEHHBIE  IPETEH3UH  OT
Hepxatens KapTouku, CBUAETEIBCTBYIOIIHUE O
HaJU4MM  pPa3sHOYTEHHH Mexay baHkoM n
[Hepxatenem Kaprouku mo cymMMme JaHHOTO
ocTaTka.

6.27. IlpenoctaBnate B bank wuHpopmammoo u
JIOKYMEHTbI, HEOOXOJuMbIe JJIsi HCIIOJTHEHUS
bankom  oO6s3aHHOCTEH, IPEyCMOTPEHHBIX
3akoHoAarenscTBoM PecnyOnmkn Kazaxcran u
BHYTPEHHUMH JOKyMeHTamMH baHka, BKItouas


http://www.qazaqbanki.kz/
http://www.qazaqbanki.kz/

1. baHk KyKbLIbI:
7.1.  Kiment Otinim 6epiireH KyHHEH Oacram 12
(oH eki) KyHTI3OemiK aijaH acaTblH YaKbITTa
Kaproukanbr amy ymiH  baHkke  kenmece,
Kaproukanbl xorwra xkoHe KiMEHTKE KbUIABIK
KbI3MET KYHBIH KaliTapMayFra
7.2. KapToukamblK OINEpalusHbIH  KYPriziry
(dakTiCiH pacTalThIH Kap>Kbl KYXKaTTapblH (Kap Kbl
tananTapeiH) Temem kyieciHeH >KoHe/HeMece
[IpouilecCUHITIK ~ OpTajbIKTaH  ajfaHra  JeHiH
xyprizinren Kaproukanslk omnepanus OoifbIHIIA
ABTOpu3anusiay comachlHIarbl  akmansl  TK
apHaJFaH AFBIMIAFbBI I0TTa OnoKTayra.
ABTopu3alusiay anrad KyHHeH 6acran 15 (on Oec)
KYHTI30€JiK KYH iIIiHAe pacTaynsbl KyKaTTap Kewim
TYCIeTeH >Karjaiga OJIOKTalnFaH coma OJIOKTaH
QXKBIPATBUTYBI KEPEK.
7.3.  ANBIHBII TaCTAIIbL.
7.4.  Keneci xarnaitnapna Kaproukans! amyra:
a) ocel IlaptTter Oy3y Typansl KiueHTTiH
xa30amra xabapinamacel bankke kenin Tycce;
b) Knuent/Kaptoukansl yctaymisl  IapTTsin
TayanTapeiH, KapToukaHbl KOJJIaHy epexenepiH
OpbIHJamMaca KoHE/HeMece THICTI TYpae
OpBIHIAMACa;
c) Kasakcran
3aHHAMaChIMEH
JKarjannapza.
7.5. TK apnanran AFfbIMJIaFbl IIOTTHl >Kaly
TypaJbl THICTI oTiHiIIKe KITueHT Ko KoiFaH KYHHEH
Oactan 8 (ceri3) kyHTi30enik kyHHeH keiliH TK
apHanFaH AfFbIMAAFbl LIOTTHI  kalyfa, Oipak
Kazakcran PecnyOnukachlHbIH 3aHHAMAChIHA, OCHI
Hlaptka coiikec moTThl kalyra/ocel IHapTThl
Oy3yFa Kelepri KeNTIpeTiH kaFaaiiap 6ommaca;
7.6.  TexHukanblK oBepapadT TOJBIK OTEIT€HHEH
keiiin TK apHanran ArpIMIIaFbl IOTTAFbI KAJIBIK OH
6onca, TK apnanran AfbpIMIaFbl IIOT OOMBIHIIA
KimeHt Tanceiprad, bank opslHIaMaraH KaHJau 1a
6ip TamceipManap Oonmaca, Tenem Tapudrepimen
Kapacteipbuica, bank TK apuanran ArbiMaarsl
HIOTTHI XXYPTri3y YIIiH TeseM eHAipin amanel. TK
apHaJIFaH AFBIMJIAFbI IIOTTHI JKYPTi3y YIIH TOJeM
Tapudrepmen Kapacteipbiica, bank KiueHTTig
eximiHci3 TK apHanran AFbIMIaFbl IIOTTaH aKIIaHBI
Tikenel ge0eTTey apKbUIbl OCBHIHAAM TeleM/Ii
OH/TIPIM aJlajIbl.
7.7.  Ocspl HlapTTe Oy3FaH kaFaaiiia 5koHe MOTTa
OH KainnplKk OomraH ke3ne Kimentrig xasOarmra
kemicimiMeHn Hemece ockl LllapTTeiH 7.14. T. colikec

PecnyOnukachIHbIH
KapacThIPbUIFaH Oacka

uHpopManuio o 6eHeUIUapHBIX COOCTBEHHHUKAX.

7. bank Bnpase:
7.1.  AunnynupoBath KapTouky u He BO3BpalaTh
KnmeHnty cToMMOCTh TOJOBOTO OOCITYKHUBAaHHS B
ciyudae HesBku Kimenra B bank [uid nomydeHus
Kaprouku B TedyeHue cpoka, mpeBbliaromero 12
(1BeHanUATh) KaJEHAAPHBIX MECSALEB CO JHA
1os1auu 3asBICHUS.
7.2. 3abmokupoBaTh Ha Tekymiem cuere s
I[IK nenprm Ha cymMMy ABTOpH3aluu 110
MPOBEJICHHOM Kaptounoit onepanuu bie)
nonydeHuss oOT [lmaTexkHOW cucTeMBl  W/Win
ITponieccunroBoro LIEHTpa (MHAHCOBBIX
JIOKyMEHTOB (¢punanCcOBBIX TpeGoBaHuit),
HOJTBEPKIAIOLINX dbaxT OCYIIECTBIICHUS
Kaprounoii onepauuu. B cinydae He MOCTYyIUIEHHS
B TeueHue 15 (maTHaauaTH) KaleHIapHbIX JHEH co
JIHS TIOJIy4€HUs ABTOPH3aLMU MOATBEPIKIAIOLINX
JIOKYMEHTOB 3a0JIOKMpOBaHHAsi CyMMa IOJUICKHT
Pa30JIOKUPOBAHUIO.
7.3.  HCKIIOYEHO.
7.4. U3bsate KapTouky B CleIyIOMIMX CIIy4asx:
a) OpU MOCTYIUICHMH B baHK mnHCbMEHHOro
yBenomienuss ~ KnmeHra o pacTopikeHuu
Hacrosiero Jlorosopa;
b) IpY HEUCIOJHEHUU W/WJIM HEHAJUIeKaIIeM
ucrnonHenun Kimentom/JlepxaresieM KapTOYKH
ycnoBuid  Jloroopa, IlpaBun  moap30BaHUs
KapTOYKOM.
C) B HUHBIX CIy4yasiX, MpPelyCMOTPEHHbIX
3akoHoJaTenbcTBOM PecnyOnuku Kazaxcras.
7.5.  3Bakpeite Texymuii cuer g [IK uepes 8
(BoceMb) KaJIeHJapHBIX JAHEH, C 1aThl OMHCAHUS
KnueHToM COOTBETCTBYIOLIEro 3asiBIEHUS O
3akpbiTn Texymero cueta aus [1K, npu ycnosun
OTCYTCTBHSL OOCTOSITENBCTB, MPENSITCTBYIOIINX
COIIACHO 3aKOHOJATEIBCTBY Pecny6nuku
Kazaxcran, nHacrosimemy JloroBopy, 3akpbITHIO
cyeTa/pacTopkeHHIo HacTosuero /lorosopa.
7.6. Ecmm mocme  MONHOTO  IOTANICHUS
Texnuueckoro osepapadra ocrtatok Ha Tekymem
cuere s 1IK monoxurensHeli 1 o Tekymemy

cuery ana IIK  orcyrcTByoT — Kakue-nubo
MOopy4YeHus, C/IeTIaHHbIE Knuentom,
HEUCIIOJHEHHbIE bankowm, TO bankom

MMPOU3BOJUTCA B3HMMAHUC IIJIATBI 3a BCACHUC
Texymero cuera s IIK, B cinyudae ecnu Takas
iara npegycMoTrpena Tapudamu. B ciydae ecnu
mwiara 3a BeneHue Tekymero cuera g 1K
npenycmorpena Tapudamu, TO Takas 1UIaTa
B3MMaeTcsi baHKkoM myTeM mpsiMoro Jie6eToBaHus



TK apnanran AfbIMAarbl IIOTKA aKlla KaJJbIFbIH
TiKenew nederrey apKblibl baHk KipicTepiH merepy
Hemece onapabl KIMEeHT KOpPCeTKeH JepeKTeMenep
OolibIHIIIA ayapy.

7.8. Texuukanslk oBepapadT OosraHma TeieMm
KapTOYKaChIH OJIOKTayFa.

7.9. Kon Oepinren Texuukanslk oBepapadt
(COHBIH 1NIHAE KENNKTIPUITeH) ChIMAKBIHBI KOHE
bankTiH KonmmaneicTarbl  TapudTepine  coiikec
KEIIKTIpiIreH TexHUKaIbIK oBepapadTKa
TYPaKCBI3JIBIK aiibIOBIH (6CIMaKBIHBI) €cenTeyre, Oy
pETTE KbUIIAFbl KyHAEp caHbl 360 (YII Y3 aJIbIC)
KYHT€ JKOHE aiiJlaFbl KYHJEPAiH HAKThl CaHbIHA TCH
JIeT aJlbIHAJIBI.

7.10. TK apHaJIFaH AFBIMIaFbI HIOTTaH
KoHe/HeMece baHkTe Hemece ke3 KenreH Oacka
OaHkTepne HeMmece OaHKTIK —OINepanusuIapablH
KEKeJlereH TypJepiH aTKapaTblH  y#bIMzaapra

ambuTFaH KITMEHTTIH Ke3 KenreH OaHKTIK MIOTHIHAH
KeJIeCclIep Il aKIIeTITCI3 TOPTINTE €CEeNTEH IIbIFapyFa:
a) baHK KpI3BMETTEpiHIH KYHBIH (COHBIH IIHJIE
KeliHHEeH koiblIFan KapToukanbik oneparusiiapabl
aTKapy YmiH baHk KbI3METTEpiHiH KYHBIH, COHJIAM-
ak  Tapudrepmen  kapacteippuiFan  baHKTIH
KOMUCCHSUTBIK ChIMaKbIIAPbIH);

b) BipiHmn koHe Keneci KbI3MET KbUIbIHIAFbI
Kaproukara *bUIABIK KbI3MET KYHBIH, COHBIH 1ITIH]IE
Knuent ocer HlapTThiH TanmanTapblHa COWKeC
KapamIbUIBIK ~ Mep3iMi  asKTaJfaHfa  JIeHiH
KaproukaHsl *o0r0Fa eTiHil OepMereH/e;

C) Mep3iMi KEHIKTIpUIreH Oepeliek coMachblH
xoHe/Hemece ochl Illapt xoHe/Hemece baHKTik
Kapbl3 mapTel OoWbIHIIA KIHEHT TOJBIK Teleyre
TuicTi 6acka comanapnbl (0aHKTIK MIOTTapja akiia
JKETIETeH JKaF/1ai1a) Hemece OaHKTIK oTTapaa 6ap
akma  kenemiHae — (kermereHne).  bepemiex
BaJIOTachblHaH 0Oacka BaJoTazga KYpri3uieTiH
KnuenTriH OaHKTIK WIOTTapblHAH akKiia ecenTeH
mbiFapeiFaiia  bank  aifpipOactay ymiH bank
KOMUCCHSUIAPBIH ~ €CeMKEe aja OTBIPBIN, KaiiTa
ecenTey KyHI o31 OenriiereH Oaram OoifbIHIIA
Beperniek comachiH KaiiTa ecenTei/i;

d) TK apHamraH AFfbIMIarbl IIIOTKA Karte
€CeNTeNreH aKIIaHbl;
e) OCBIHIAH TOJIeM KYXKATTapbIHBIH KOJIaH

KacalyblH PpacTalThIH KyKaTTtap Oosca, KOJJIaH
JKacaJFaH TeJIeM KY)KaTTapbIHBIH HETI31HJE IIOTKA
€CENKe KOChUIFaH aKIIaHbl.

7.11. XTX epexenepine colikec KapTOUYKAJBIK
orepanusi TypiHe OaillaHBICTBI )KacalfaH KYHHEH
O6actanm 70 (kermic) KYHTI30€NmiK KyH OTKEHHEH
keilin Knuent xoiiran Kaproukanbk onepamus

nemer ¢ Tekymero cuera s IIK  Ge3
pacniopsbkenus: Kimenra.
7.7. B ciydae pacTOp)KE€HUs HACTOAILIETO

JoroBopa M npU HAJIUYUU [OJOKHUTEIHLHOTO
OoCTaTKa Ha CYeTe, C MNUCHBMEHHOIO COTIJIacus
Kinenra wim B coorBerctBUM ¢ 1. 7.14.
Hacrosiiero Jloropopa, cnucaTth Ha 10X0/1bl banka
MyTeM MPSMOTo NeOeTOBaHUS OCTAaTOK JEHer Ha
Texymem cuere juisa IIK mnm ocymecTBUTh HX
MepeBO/] 10 PEeKBU3UTaM, YKa3aHHbIM KineHTom.
7.8. brnokupoBaTh MJIATSKHYK KapTOYKy B
cinydae Hanuuus TexHuueckoro oepapadra.

7.9. Hauucnare BO3HArpaXkJIeHUe 3a
nonymeHHbn Texaudeckuit oepapadt (B TOM
quciie, IPOCPOUYEHHBIN) U HEYCTOWKY (IIEHIO) Ha
npocpoueHHbli  TexHuueckuii  oBepapadt B
COOTBETCTBUMH C JAeWcTByrommumu Tapudamu
banka, mpu 5TOM KOJIMYECTBO JHEH B TOAY
IpUHUMaeTcss paBHbIM 360 (TpucTa IIECTHAECAT)
THSIM ©  (DaKTHUECKOMY KOJMYECTBY JHEH B
MecHIIe.

7.10. B 0e3akuenTHOM MOPSIKE/IIyTeM MPSIMOTO
ne0eToBaHUsl CIHMCHIBATh C TeKyIlero cuera Jyist
IIK u/nmm ¢ mr060ro 0ankoBckoro cuera Kinenra,
OTKpBITOTO B banke, min 1100bIX MHBIX OaHKaX WM

OpraHu3alMsaX, OCYIIECTBISIONUX OTAEIbHBIC
BUJIbI OAHKOBCKHX OTIEPALIMi:
a) cTouMocTh  yciyr banka  (Bkirodas

cTOUMOCTh ycnyr baHka 3a ocyiiecTBieHHe
Kaprounsix omnepanuid, KOTOpbIE€ BIIOCIEICTBUU

ObUIM OTMEHEHbl (aHHYJIMpPOBAaHBI), a TaKXKe
KOMHUCCHOHHBIE BO3HArPaX1€HUS banka,
npenycMoTpennsle Tapudamn);

b) CTOMMOCTh  TOZIOBOTO  OOCITY)KHBaHHS

Kaproukn 3a mnepBeli M MOCIEAYIOIIHE ToAa
oOCIIy’)KUBaHUs, B TOM 4YHCJIE€ U B Cllydae, Korua
Knuent He mopan 3adBieHUE HAa aHHYJIMPOBAHHE
Kaproukn 1o ucredeHus cpoka ee€ IeHUCTBUSA, B

COOTBECTCTBHUU C YCIIOBUSAMHA HaCTOAIIECTO
Jorosopa;

C) CyMMy IPOCPOYEHHOM 3a0JKEHHOCTH
W/WIM  MHBIX CyMM, [OJUIeXalluX OIJare

Knuentom mno Hactosmemy JloroBopy wu/mnu
JloroBopom 0aHKOBCKOT'O 3aiiMa, B TOJTHOM 00beMe
(mpu  MOCTATOYHOCTH JIeHET Ha OaHKOBCKHX
cyertax) aub0 B o0ObeMe MMEIOLIMXCA Ha
OAaHKOBCKHUX cyerax JIEHeT (npu ux
HEZ0CTaTOYHOCTH). B cioyuyae cnucaHusi AeHEr ¢
O0aHkoBckux cuertoB Kimenrta, Bemgymmxcs B
BaJIOTE, OTJIWYHONH OT BAIIOTHI 3aJ0JKEHHOCTH,
cyMMa 3a/I0J>KEHHOCTH NepecuuThiBaeTcss bankom
0 KypCy, YCTaHOBI€HHOMY baHkoM Ha pnaty



OolbIHIIA LIaFbIM/IbI KapacTbIpy YIIiH
KaObUI1aMayFa.

7.12. CankumsiianOaran Kaproukanbix
omepanysuiap  TOYSKeIiH  a3aiTy MakcaThIHJa

KapToukanslk omepauusuiap aTKapyra LIEKTEyJep
MeH Jumutrep Oenrineyre. Illekreynmep wmeH
JTUMHUTTEp KOJIEMiH, COHAal-aK oJlapabl Oenriiey
TajanTapbl MeH TopTiOiH baHk nepOec aHBIKTAWIbI.
HlexTeynep MeH JIUMUTTEpAiH Ti3iMiH bankke
Kyrimin Hemece bamktiH Www.gazagbanki.kz
CAMTHIH/JAFbI aKMAPATIICH TAaHBICHII aJTyFa 00JIabl.
7.13. Herisri Kaprouka xoiipuiranna TK apHanran
ArpIMziarsl IOT OOMBIHIIA pacimuenrern Kockimina
KapToukanap/s! xorora.

7.14. Kmuenrrin TK apHanran AFbIMIaFbl MIOTHIH
xabyra >xone TK apHamran AFfbIMAaFbl IIOTKA
KOMBUTIATBIH OpBIHAAIMAaFaH TaJaTapIblH O00ybIHA
Toyenciz Oip Tapantel ToptinTe ochl LlapTTe
OpbIHAay/laH Oac TapTyFa:

— TK apnanraH A¥FbIMIaFbl IIOT OOMWBIHIIA
akma koszraneickl TK apHanran AFbIMIAFbl IIOT
OOMBIHIIA COHFBI Omepanus KyHiHeH Oactam 12 (oH
eki) KyHTi3Oenmik aijgaH aca OoJMaraH Ke3Jie
(«Azamarrapra apHanrad ykimer» KEY Ttenenerin
KOpJeMaKbLIap/Ibl, QJIEYMETTIK TeleMaep/al
ayJapyra apHaJfaH IIOTTapAbl KOCIAFaHJa) JKOHE
500 (Gec *Yy3) TEHreJaeH acalThIH KaJJIBIK OOJIFaH
ke3ne. byn perre baHk KanabIKTBI ©3iHIH Kipic
mIOThIHA Ierepyre skoHe KimenTke xabOapiamaHbl
#aly kyHiHe feilid keMinae 10 (oH) KyHTI30€emIK KyH
OypbiH KnueHTTIH OTIHIITE KOPCETKEH YSUIbI
TeneoH HOMIpiHE /ANEKTPOHIBIK MEKEHKaillbiHA
x10epy apkpuibl TK apHamFaH AFbIMIAFbI MIOTTHI
xkabyra. TK apnanraH arpIMIarbl MIOTTHI 3Ka0yabl
bank KnnenTTin xabapiiamaHsl anyblHa /aly Typaibl
xabapiaMaHbl JKETKI3ylHE TAyelcl3 JKOFapblaa
aTaJiFaH Mep3iMIepAe Ky3ere achlpaibl;

- TK apnanran AfbIMIaFrbl MIOTTa akiia
Oonmaran ke3ne Kumentke a0y KyHiHe JeiliH
keMinze 10 (oH) KyHTI30emik KyH OypblH KineHTTiH
OTiHIIITE KOPCETKEH YsUIbl TeneoH HeMipiHe
/3NEeKTPOHIBIK MEKEH)KallbIHA XabapiaMaHsbl ki0epy
apkbUibl. byn perre TK apHanran arpIMaarbl OTTHI
xalynel bank KimenTTiH XabapiamaHbl anyblHa
/a;my Typanel XabapiamMaHBI KETKI3yiHE TOyenci3
JKOFapblJia aTaJFaH Mep3iMIep/Ie Ky3ere achlpabl.
7.14-1. Kazakcrtan PecnyOnukachiHBIH «3aHCHI3
XKOJMEH  aJblHFaH  KipicTepli  3aHJacThIpyFa
(>KBLIBICTATYFa) JKOHE JTAHKECTIKTI
KapKbUIaHJBIpyFa  Kapchl  IC-KUMBLT — TYpajbl»
3anpiHa HeMece Kazakcran PecrmyOimkacer OekiTkeH
XanbplKapalblK IIapTTapra coiikec ocel IIapTThI

nepecuera, € y4€TOM KOMHCCUH banka 3a

KOHBEPTAIIHIO;

d) JICHbI'H, OIMMOOYHO 3a4MCIICHHBIC Ha
Texymmii cuer nisa [1K;

e) JNCHBIM, 3a4YUCIIEHHbIE HAa CYCT Ha

OCHOBAHUU MOJJEIIbHBIX IIATEXKHBIX JOKYMEHTOB
IPU HaJIUYUU JIOKYMEHTOB, IOATBEPKIAOLINX
MOAJIENIKY TAKUX IIJIATEKHBIX JTJOKYMEHTOB.

7.11. He  mnpuHuMatb K  pacCMOTPEHUIO
MPETEH3UI0 o Kaprounoit ornepanuu,
npenbsaBiaeHHyl0 Kinmenrom no wucreuenun 70
(ceMumecsiTH) KaleHAAPHBIX JHEH cO JHS ee
COBEpUICHMS B 3aBUCUMOCTH OT THUIIAa KapTOYHOMU
onepanuu corjacHo npasui MIIC.

7.12. B LETIX CHIDKEHHUS pucka
HecanknuonupoBanusix KapTouHbIX —omnepaumii
YCTaHAB/IMBAaTh OIPAaHUYEHUS U JUMUTHl Ha
ocyuectBieHue Kaprounsix onepanuil. Beanunna
OrpaHUYEHUN M JMMHUTOB, a TaKXe€ YCJIOBHUS H
MOPSIIOK  UX  YCTAHOBJICHUS,  ONPEIEISAI0TCA
bankoMm camocrosTenbHo. CIUCOK OrpaHUYEeHUN U
JTUMHUTOB MOKHO TMOJIY4UTh, OOpaTUBIINCH B baHk
WM O3HAaKOMHUBIIKCH ¢ WMH(pOpMaIuell Ha cairte
banka www.gazagbanki.kz.

7.13. AwnnynupoBath JlononHuTenbHbIE
Kaprtouku, odopmiiennsie mo TekymeMy cyeTy
st [IK, B cnyuae AnnynupoBanHusi OCHOBHOM
Kaptouku.

7.14. 3akpeits Texymuii cuer ans [IK Knnenra n
OTKa3aThCsl OT UCIIOJIHEHMsI HacTosero Jlorosopa
B OJHOCTOPOHHEM TMOpSAKE HE3aBUCHMO OT
HQJINYMS ~ HEUCHOJHEHHBIX  TpeOOoBaHUU K
Texymemy cuery mis [1K:

- IpU OTCYTCTBUM JIBWJKEHHUS JCHEr IO
Texymemy cuery mist [IK 6onee 12 (nBenaamatu)
KaJIeHJAApHBIX MeECSALEeB C JlaThl TOCJenHen
onepaunn mo Tekymemy cuery g IIK (3a
UCKJIIOYEHUEM CYETOB, NpeJHAa3HAYEHHbIX MJIs
3a4MCICHUS TOCOOMH, COLMAIbHBIX BBINJIAT,
BoiTTaunBaeMbix 13 HAO «lIpaBuTenscTBO AJis
rpaxaaH») W TNpUd HAIMYUK  OCTaTKa, He
npesbimaromiero 500 (msarbcot) Tenre. [Ipu sTom
bank Bnpase crnMcaTh OCTaTOK Ha CBOW JOXOIHBIN
cyeT W 3akpbITh Tekymui cuer it [IK myrem
HanpasiieHus: KiueHTy yBelOMIIEHUS HE MEHee,
yeM 3a 10 (mecsiTh) KaJICHIApHBIX JHEH 10 MaThl
3aKPBITUS Ha HOMEp MOOHMIIBHOTO
TeneQoHa/ANEKTPOHHBIH  aJpec,  yKa3aHHBIN
Knuentom B 3asBineHun. 3akpsiTue Tekyiero
cueta gqusa [IK ocymectBusiercs bankom B
BBIIICYKA3aHHBIE CPOKM BHE 3aBHUCHUMOCTH OT
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OpBIHJIAyIaH JKOHE ICKEePIiK KapbIM-KaTbIHACTApIaH
0ac TapTKaH karjmaijga Oip TapamnTbl TOPTINTE OCHI
HlaprTer O0y3yra sxone Kumentrin TK apnanran
AFBIMJIaFbI IIOTTHI Ka0yFa.

7.15. Knuenrt OCBI [apt OOMBIHIIIA
MIHJIETTEMEJIEPIH OpbIHAaMaFaH / THICTI Typle
OpbIHIAAMaraH  JKaFjaidga  Oepemiek  eHJIpim
QJIBIHATBIH MaMaHJAH/ABIPbUIFaH  YHWBIMIApFa
KYTIHYTE.

7.16. Kimentren baHKTIH BalIOTAIBIK OakbLIay
KYprisyiHe,  moT  OOHWBIHIIA  OIEpauusIap

JKYpri3yiHe, 3aHChI3 JKOJMEH aJIbIHFaH KipicTepi
3aHACThIpyFa (KBUIBICTATYFa) XKOHE JAHKECTIKTI
KapXKbUIAHIBIPYFa  Kapchl  IC-KMUMBLI  TypaJibl
Kazakcran Pecrry0Omkacsr 3aHHAMACHIHBIH
TanantapblH BaHKTIH cakTaybl YIIIH KaXKeTTI Ke3
KEeNTeH aKmapaT TeH Ke3 KeNreH KyKaTrTapJbl
cypayra.

7.17. 3anubiy koHe/Hemece Kiment mnen bank
apachlHJIa JKacaJlFaH /»KacaJlaTbiH OapJIbIK JKOHE Ke3
KeIreH IIapTTapAblH I[eHOepiHJe >KOHE oJapra
colikec Typnae raHa KIHMEHTTIH JXKeKe JIepeKTepiH
JKUHAyFa )KoHE oHJeyre. byt opaiina, kepi airy 3aHra
Kafmbel Keince HeMece KimmentriH baHk amgbinma
OpBIHIANIMaraH MiHzeTTemenepi Oosca, 3aHra
colikec KimneHT skoHe 3aH/Ibl OK1Il )KEKe IePEKTepiH
KUHayFa XoHe eHjaeyre Oepren Kemicimin kepi
ayFa KYKBIKCHI3 00JaThIHABIFBIH KineHT Oineri.
7.18. bank Knuentren JKOHE Knuentrig
Yiieimbinan (JKanakpl xo0ace! meHoepinae) Knuent
neH  YWbIM  apacbhlHIarbl ~ €HOEK  KapbIM-
KaTbIHACTAPBIH TOKTaTy Typajibl xabapiaMaHbI
anran okarpaiina banktiH KnnenTke mibirapraH
6apnbik Kaproukamapel LaprrteiH 6.21.T. XoHe
16.2. 1. G6enruieHred Toprinte baHkke yChIHbUIFaH
Knuentrig xabapnamacel Hemece bank neH YWbIM
apachIH/IaFbl MAPTTHIK KAPhIM-KaThIHACTAPFA COMKEC
bankke yCHIHBUIFaH jkaHa ¥ UBIMHBIH Xabapiamachl
Herizigme Oacka JKamakel »xo0OaceiHa KimmeHTTiH
Banx HIBIFapFaf OapIbIK IIBIFAPBUIFaH
Kaproukanapbeia aygapy skaraaiapblH KOCIIaFraH/Ia,
«CtanmapT» eHiIMi OOWBIHINIA KBI3MET KOPCETyTe
aybICTBIPBUIFAH JKaF1aii1a.

7.18-1. TK apnamran AfbpIMAarbl MIOT OOMBIHIIA
mIBIFBIC ornepanmsuiapsl Kazakcran PecmyOmukacht
3aHHAMACKLIHBIH, JKOHE /HeMece baHKTIH 1mIKi
KY’)KaTTapbIHBIH TaJlaliTapblHa COMKeC KelIMereH
Karaaiaa onapaan 6ac TapTyra.

7.18-2. Kazakcran PecnyOnmkachHbIH
KOJIJAHBICTAaFbl ~ 3aHHAMAChIHJA JKOHE /HeMmece
bankTiH 1mKI KyXKaTTapblHAa KapacThIpbUIFaH

JKarjainapaa jkoHe Heriznep OoibiHma KinueHTke

MOJIyYCHHUSA/JOCTAaBKM O ToiydeHuu Kimentom
YBEJIOMJICHMS,

— IIpY OTCYTCTBHUH JIeHEeT Ha TeKkylieMm cuere
i I1IK Gonee ogHOro rosja, myTeM HalpaBieHUs
Knuenty yBenomiieHuss He MeHee, yem 3a 10
(Z1ecsiTh) KaJleHAApHbIX AHEH J10 AaThl 3aKPBITUS HA
HOMEp  MOOWJIBHOTO  TenedoHa/3TeKTPOHHBIN
anpec, ykazanubli Knuentom B 3asBnenun. I[lpu
stoM 3akpeithe Tekymero cuera qua IIK
ocyuiecTisiercss baHkoM B BbllIEyKa3aHHbIE
CPOKH BHE 3aBUCUMOCTH OT MOJIyYEHHsI/IOCTaBKH O
nonydyeHun KineHToM yBeoMieHuUs.

7.14-1. 3akpeith Texymuii cuer ans [IK Knuenra
U pacToprHyrb  Hacrosimuii  JloroBop B
OJIHOCTOPOHHEM IOpPSIIKE U B Cllydyae OTKas3a OT
JICJIOBBIX OTHOLIEHUH M MCIIOJHEHUs HACTOSAIIEro
JloroBopa B cOOTBETCTBUU ¢ 3aKOHOM Pecnydnuku
Kazaxcran «O npoTHBOAECHCTBUU Jieraau3aluu

(OTMBIBAHHUIO) JI0XO/IOB, MOJTYYECHHBIX
NPECTYMHBIM  IMyTeM, HW  (UHAHCUPOBAHUIO
TeppopU3IMa WIH MEX1yHApOAHBIMU

JIoroBopamu, paruduurpoBaHHbIMU PecriyOnnkoit
KazaxcraHn.
7.15. B cnyyae HEBBINIOJIHEHUS/HEHAICKAIETO

BbInosiHeHUsT ~ KimeHTOM — 00s13aTenbCTB 1O
HaCTOsILIEMY [orosopy oOparutbcs B
CHelHaIu3upOBaHHbIE OpraHu3alui,
OCYILECTBIISIOIINE B3bICKAHUE 3a/I0JKEHHOCTH.

7.16. 3ampammBare y  Knmenta  soOsble
JIOKYMEHTBI " 00Yy10 nH(popMaIuio,
HEOOXOAUMYI0 JUIsl  ocyllecTBiIeHHs baHkom

BaJIOTHOTO KOHTPOJIS, IPOBEACHUS Omepaluil 1o
cuery, cobmoaeHus bankom  TpeGoBaHM
3akoHoaarenbcTBa PecnyOnuku  Kazaxcran o
NPOTUBOJCHCTBUU  JIETATU3alK  (OTMBIBAHHIO)
JI0OXO/IOB, TOJyYEHHBIX HE3aKOHHBIM IyTeM, H
(bUHAHCUPOBAHUIO TEPPOPHU3MA.

7.17. OcymectBasate cbop U  00pabOTKy
NIEPCOHAIBHBIX JTaHHBIX KiMeHTa 1 ero 3aKkOHHOTO
[peJCTaBUTENs, TOJBKO B paMKax M B
COOTBETCTBUU C 3aKOHOM H/MJI BCEMHU U JTIOOBIMU
JIOTOBOpaMH, 3aKJIFOUE€HHBIMU/3aKII0YaeMbIMU
Mexny Knuentom u bankowm. IIpu atom, Knuenty
W3BECTHO, YTO corjiacHo 3akony Kiuent, mubo ero
3aKOHHBIM IpPEICTaBUTENNb, HE BIIPABE OTO3BATh
Cornacue Ha cOop M 00pabOTKY MEPCOHATBHBIX
JaHHBIX B CIydYasX, €CIIM JTOT OT3bIB Oyaer
MPOTUBOPEYUTh 3aKOHY, JUOO TMpH HATUYUU
HeHcnoyHeHHbIX KimeHToM 0043aTenseTB nepen
bankowm.

7.18. B cnyuae nonyuenus bankom ot Knmnenra
w/umn  Opranmzamuu  Kinmenrta (B pamkax
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TK apHanfaH arpIMIarbl IIOTTHI allyFa JKOHE
KapTOYKaHbI LIbIFapyFa 0ac TapTyra.

7.18-3. KnmentriH xymbic Oepymricine (JKamaxer
’K00achl meHOepiHe) Kimentrig OaHKTIK
KYIUACBIH KypalTbiH xoHe Knment TK apnanran
AFBIMIaFbl IIOTKA JKANaKbIHBl ajJfaH >Karjaija
JKAJIAKBIHBI ayfapy YIIH Kaxer ambuiraH TK
apHaJFaH arbIMAAFbl UIOTTHIH HOMIpi Typasibl
MoiMeTTepai 6epyre, ockiFaH KIMeHT 0Chl apKbLUIBI
©31HIH MIAPTCHI3 )KOHE CO3CI3 KeNiCiMiH Oepe/l.
7.18-4. Erep Knuent mynpaaii 6aiiyaHbiC apHajIapsl
OoiipiHIIa bankke cypaHbic xibepce Hemece MyH1ai
Oaitmanpic apHanapel OoiibiHma TK  apHanran
AFbIMIaFBl IOT OOWBIHIIA MOJIMETTEpAl Kidepy
Typaisl Hyckay Oepce, TK apnHanran A¥FbIMIaFbl
HIOT Typajlbl MOIIMETTEpAl amblK OailaHbIC
apHanmapel (coHbIH imHme SMS-xabapramanap,
3JICKTPOHJIBIK MEKEHXKaH, (akc, TenedoH kxoHe T.0.)
ooitpiHma Oepyre. Ocbl  apkbuibl KimeHT ocbl
TapMakIIara CoHWKec allblK OalIaHbIC apHalapbl
Ooiipinmra baHk kiOepeTiH aKmaparThl YIIiHII
TYJIFaJIap/IbIH 3aHCHI3 aly TOYEKeIH pacTai bl )KoHe
©31He OChIHIall TOyeKeI Il KaObUIIaiIbl.

7.18-5. Ocpl lapTThlH TaNanTapblHa KOHE
Kazakctan  PecnyOnmukachiHBIH ~ 3aHHaMachIHA
coiikec baHk KoiiFaH TeseM OpJiepiH OpPBIHAAY YIIIH
kaker TK apuHanran AfFbIMAAFbl I[IOTTa akiia
COMACHI JKETKUTIKCI3 OOJIFaH Ke3/e €CenTi XKyprizei
YKOHE OHBbI KOWFaH KYHHEH Oactar Oip bl 1II1HJe
TeIJleM OpJAepiHiH KapTOTEKAChIH/Ia CaKTayFa.

7.18-6.  AmaskTBIKKAa  KYMIKTCHISH,  JKarmai
PYKCATChI3 KapTOUKAIBIK OINEepalusiap JepeKTepiH
aHBIKTaFaH Ke3/le HeMeCe KAIIBIKTHIKTaH OaHKTIK
KbI3MET KOpCeTyaAl MalJanaHylbuiapablH aepoec
JIepeKTepiH JkoHe baHK KIHWEHTTepiHIH TeJieM
KapTOUYKaJapbIHBIH JIEPEKTEMENEepiH ypiay KayimiH
TOHIPETIH >Karjaiiapasl TipKkereH kesnae, dopc-
Makop OKaFJaiiapbl TybIHIaFraH Ke3ae baHk
HNHuTtepHer xemiciHAe omnepanusiapabl KYprizyre
KoHe TenedOH/MoIITa TalChIPBICTAPBIH KacaraH
Ke3ze Oip TapanThl TOPTINTE HIEKTEYJepal aiayFa
HEMece e3repTyre KyKbUIbl. byl perre e3repryiep
THicTi xabapnamanbl banktiH Www.gazagbanki.kz
pecMH CaWThIH/Ia OpHANTACTHIpFAH COTTEH Oacrar
KYIIiHE eHe/Il.

7.18-7. Azamartapra eKiMeT —TeH «3eHHeTaKkbD/
«OJIeYMETTIK» eHIMAepiHiH mmeHOepinae emec TK
YIIiH aFbIM/IaFbl MOTKAa KIIMEeHTTiH TarnchIphIChIMEH
TYCETIH 3eifHeTaKbl/KopIEMaKbl/QJIEyMETTIK
TeIeMJIep COMMAChlHA THBIM CaJbIHYbl HEMece
IIBIFBIC OTepalysyIapblHa IIEKTEY KOKOBLIYHI, opi
Kazakcran PecrnyOnukachbiHBIH 3aHBIHBIH HET131HIE

3apIiaTHOTO IIPOEKTA) YBEIOMIICHHUS 0
MIPEKpPAlICHU! TPYIOBBIX OTHOLIEHUH MEXKIY
Knuentom m Opranusanueil, Bce BbIIYLIEHHBIE
bankom Kimenty Kaprouku mnepeBoauTh Ha
oOcmyxuBanue 1o mpoaykty «CraHmapt», 3a
HCKIIFOUEHHEM ClIy4yaeB nepeBo/ia BCEX
BbITyIICHHBIX bankoM Knmenty Kaprouek Ha
WHOW  3apIulaTHbIA  TIPOEKT HAa  OCHOBAHHUH
yBenomiienus Kinmenra, npenocraBieHHOro banky
B ycTaHOBJeHHOM 11.6.21 u 1m.16.2 JloroBopa
HOpSAJIKE, 1100 YBEAOMIIEHUS HOBOM
Opranuszanuu, mpefaocTaBlIeHHOro baHky B
COOTBETCTBUU C JOTOBOPHBIMHU OTHOILIECHUSMHU
banka u Opranuzaruu.

7.18-1. OTka3arh B OCYIIECTBICHUU PACXOIHBIX
onepauuii no Tekymemy cuery ansa [IK B cioyuae
ux HECOOTBETCTBUS TpeOOBaHUAM
3akoHoaarenscTBa PecnyOmuku Kazaxcran wu
BHYTPEHHUX JJOKyMEHTOB baHka.

7.18-2. B chayyasx © 1O  OCHOBaHHUSAM,
MIPEIyCMOTPEHHBIM JeHCTBYIOIIAM
3akoHO/aTenbcTBOM  PecnyOonmukm — Kasaxcran
W/WIM  BHYTPEHHHMH  JOKyMeHTamMu  baHka

oTka3aTh KilMeHTy B OTKpBITHUM TEKYIIETO cueTa
Juis 11K u BBIITyCKE KapTOYKHU.

7.18-3. Ilepenarp pabGoromaremto Kiuenta (B
paMKax 3apIuiaTHOTO IPOEKTa) CBEACHUS O HOMEpE
OTKPBITOTO Tekyiero cyeTa I TIK,
cocTapisifolue OaHKOBCKylo TaiiHy KimeHnra u
HEOOXO/AMMBIE JJIS  3aUMCIIEHUs  3apaboTHOM
mwiatel, B ciay4dae mnoaydeHus — Kinuentom
3apaboTHoif Tiatel Ha Tekymmii cuer ans [1K, Ha
yro KiMeHT HacTosfmMM NpeloCTaBiIseT CBOE
0e3yclIOBHOE M O€30T3BIBHOE COTJIaCcHE.

7.18-4. TlepenaBath cBefeHus o Tekymiem cuere
Jutst 11K 110 OTKpBITBIM KaHaIaM CBA3H (B TOM UHUCIIE
SMS-yBenomiienusi, AIIEKTPOHHBIN ajpec, (akc,
teneoH, U T.M.), ecnu KimeHT MHMIMUpOBa
3anpoc baHky Mo TakuM KaHanaMm CBSI3U WJIM Aajl
YKa3aHHE O HallpaBJICHUHU cBeAeHui 1o Tekymemy
cuetry mia [IK 1o Takum KaHalam CBS3H.
Hacrosamum KinneHT noarsepk1aeT, 4To OCO3HAET
pHCK HECaHKLIMOHUPOBAHHOTO MOJTyYEHUs
TPETHbUMH JHUIAMH HH(OpMALUK, HaAMpaBIsIEMOM
baHkOM 1O OTKpBITBIM KaHajlaM CBSI3M B
COOTBETCTBUM C HACTOSIIMM IOAIYHKTOM, U
MPUHUMAET Ha ce0sl TAaKOU PUCK.

7.18-5. Ilpu orcyrcTBUM, MO0 HEAOCTATOUHOCTH
cymmel gaeHer Ha Tekymem cuere mia 11K,
HEOOXOJUMBIX /ISl  HMCIOJHEHHS IUIATEKHOI'O
oplepa, BbICTaBisieMoro bankom B cOOTBETCTBUU
yclIoBUsIMH  Hacrtosiiero  JloroBopa u  c
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KOHE TOPTIOIHE OHAIPIN ATBIHYBl MYMKIH.

7.19. «A3amartTapra apHajFraH Yximer»
MewmneketTik kopnopauusicel» ¥YAK (Oyman opi —
A3zamarTapra apHaJIFaH Ykimer)
3elHeTaKbLIapABIH/QNICYMETTIK

TeJleMAepaiH/ KopaeMaKbuiapabiH coManapbin TK
apHainFaH AFBIMIIBIK IIOTKA ayJapybl >KardaiblHIa
bank KyKbLIbI:

7.19.1 Erep ecenke KOChIIATBIH aKIlla coMalapbl
azaMaTTapra  apHajJfaH  YKIMETTeH  TYCeTiH
KOpJIEMaKbUIap JKOHE OJICYMETTIK TeleMAepMeH
OallJIaHBICTHI eMec OosrFan JKarmaina
KOpAEMaKbUIAPIbl JKOHE JJICYMETTIK TeJeMIepi
ecenke Kocyra apHainrad TK yiriH AFBIMIBIK ITOTKA
aKIna ayJaapbIMIapblH €CENTEYACH 0ac TapTy.

7.19.2. Tenem akTi KaTecCiHiH aHBIKTAIYbI
JKaFJaiblHAa aKIIAHBIH aJbIHy KYHIHGH Oacrarl
Kellecl JKYMBIC KYHIHEH Kell eMec Mep3iMje
azamarrtapra apHaJIFaH YkiMmernex Kare
ayJIapbUIFaH, »Yy3€re achblpbUIMaraH ayaapbIMJap
OOMBIHIIA JKOPAEMAaKbLIAP/Ibl a3aMaTTapFa apHAIFaH
YkiMeTKe KalTapyblH iCKE achIpy.

7.19.3. A3samarrapra apHairaH YKIMETTEH
»kaz0allla TajanThlH ajblHy KYHIHEH Oacram Keneci
KYMBIC KYHIHEH Kem emec Mmepsimuae KimeHTTiH
HIOTBIHJIA COMAHbI KATapy YIIIH KaXXETTI COMaHbIH
00IyBI KarganblHAA KiuenTrig ColiKec
TarChIPMACBIHCHI3 (Knuentrin KOCBIMIIIa
KeJiciMiHCI3) )oHe baHk neH a3amartTapra apHaJIFaH
YkiMmer apacblHIa OEKITIIIreH IapTThIH
TajanTtapblHa  COMKEC  apThlK  ayJapbUIFaH
aKmanapabl KaiTapyabl icke acbipy. Ocbl apKbLIbI
Knuent bankke TK apHanfan arbIMIBIK IIOTTaH
onmapnbl Tikened ae0eTTey apKbUIbl A3amaTTapra
apHaIFaH YKIMETKE KaTe/apThlK ayJapbUiraH
Hemece baHkmeH  Kkare — ayaappUlFaH  akmia
COMaJapblH ajlyFa ©31HIH IIapTChI3 JKOHE Kepi
KalTapbhIMCBI3 KETICIMIH YChIHAIBI.

7.19.4. Azamarrapra apHanraH Ykimerke TK
apHaJFaH arbIMJBIK IIOT TYpalibl aKMapaTThl, OHBIH
immiHae  bank  JkoHe  a3zaMarTapra  apHaJFaH
YKIMETTiH  apacblHAa  OCKITUIreH  MIapTieH
KApacCThIPBUIFAH TOPTINTE JKOHE KeJieMJe OaHKTIK
KYIUSaH TYPAThIH, aKIapaTThl YChIHYFA.

3akoHoJaTtenbcTBOM  PecmyOnmukm — Kasaxcran,
OCYILECTBJIATh Y4Y€T M XPAaHUThb B KapTOTEKe
TUTATEKHBIA OpJiep B TEYCHHE OJHOTO T'0/1a CO JIHS
€ro BBICTABJICHMS.

7.18-6. Ilpu mnomo3peHUH Ha MOIIEHHHYECTBO,
BBISIBIICHUU ¢bakToB MacCOBBIX
HECAHKIIMOHMPOBAHHBIX KApTOYHBIX OMEpalHid,
1100 nmpu (PUKCHPOBAHUM HMHIMJIEHTOB, KOTOpBIE
MOTYT TIOBJI€Yb YIpO3y Kpakh MEpCOHATBHBIX
JTAaHHBIX 10JIb30BaTeNen JUCTAaHI[MOHHOTI'O
O0aHKOBCKOTO  OOCHYXMBaHHSI M  PEKBH3HTOB
IUIATEKHBIX KapToOueK KIMEeHTOB baHka, npu
BO3HUKHOBEHUS (HOPC-MAXKOPHBIX OOCTOSITEIBCTB,
bank BIpaBe B OJHOCTOPOHHEM IOPSAIKE CHSThH
WIA W3MEHHTh OTrPaHUYEHHUs Ha TPOBEICHHE

oreparui B cetu Wurepuer u
Tene()OHHBIS/TIOYTOBBIE  3aKa3zbl. [lpu  3TOM,
U3MEHEHHMsI BCTYNAlOT B CWIy C MOMEHTa

pa3MeIIeHHsI COOTBETCTBYIOIIETO YBEIOMIICHHUS HA
odunuansHOM caiite banka Www.gazagbanki.kz.
7.18-7. Ha cymMMBl MIEHCHIA/TIOCOOMI/COTMATTEHBIX
BBITIAT, MOCTYMAKOMUX M0 nopydeHuro Kinenra
ot «lIpaBuTenbcTBO U1 rpaxkaan» Ha Texkymui
cuet s [1K, oTkppITOro HE B pamKax HMpOAyKTa
«[lencuonnsiity/ «CouuaNbHBI», MOTYT OBITH
HAJIOXKEHBl  apecTbl W/WIIM  OrpaHUYCHHUS B
pacxXoJHbIX ONEpauusaX, a Takke oOpalleHo
B3bICKAHME HA OCHOBAaHUSIX M B TMOPSJIKE,
MPEyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran.

7.19. B cnyuae 3aunciienus Ha Tekymui cyeT ams
[IK cyMM meHcuii/coruanbHbIX BBIMIAT/IOCOOUN
or HAO  «ocymapcTBeHHass  Kopriopauus
«IIpaButenbcTBO AN rpaxngaH» (mamee —
[TpaBuTenscTBO U1 rpaskaaH), bank Bnpase:

7.19.1 Otka3pIBaTh B 3a4UCIEHUHU JE€HEr Ha
Texkymmit cuer nnsa 11K, mpeanasnaueHHOro 1ist
3a4KCIeHUs NMOCOOMH M COLMAIbHBIX BBHIIIAT, B
clydae, €ciad 3adyHciisieMas cymMMma JEeHer He
CB3aHa C NOCOOMSMH M COLUAIBbHBIMU
BbIIUIaTaMu, nocTynaomuMu ot [IpaButenbcTBa
JUTSI TPKIaH.

7.19.2. B cunywyae ycraHOBieHHs (aKTa
OLIMOOYHOCTH IJIaTeXka, He MO3/JHEe CIIeIYIOIIEro
pabodyero 1HA C JaThl [OJYYEHHs JICHET,
OCYIIECTBIATh, Bo3Bpar [lpaBuTenbcTBy s
rpaxaaH CyMMbI IOCOOUH MO HE MPOU3BEICHHBIM
3aUUCIICHUSAM, OLIMO0YHO NIEPEBEICHHBIM
[IpaBUTENHCTBOM MJI TPaXKIaH.

7.19.3. He mosnHee cneayromero padoyero
JIHS C J1aThl OJYYEHHs] MUCbMEHHOTO TPeOOBaHUS
ot [lpaBuTenbcTBa U Tpa)<JaaH OCYIIECTBIATH
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8. KianeHT KYKbLIBI:
8.1. oce IllaprTeiH TaNanTapbiHa
Kaproukansl naiijananyra.
8.2. TK apnanraH arbIMAaFbl IIOTTAFbl akKia
KaJIJIBIFBI IIET1H IE JKoHe/HeMece Oenrinenred Hecne
mumuTiHiH merigae (TK apHanrad areIMIaFbl IIOT

Colikec

ooitprHma  Hecue JTUMUTI OCIIT1JICHICHIC)
KapTroukaiblk onepanusiiap xacayra.
8.3.  Koceimmra KapTOuKa OolbIHIIIA

Kaproukanblk onepanusiapra meKTeyiep KowFa.
8.4. bankke THICTI OTiHIII Oepim >KOHE KaKETTI
Ky)XaTTapra Koji Koiibin, Kaprouka ansiHFaH OHIM
TYPIH ©3repTyre.

8.5.  OenrijeHreH uIeKTeyJlep MEH JIMMUTTEpAi
OoypKaMIpl ©3repTy KyHIHE JIeHiH KajiFaH KeM
nerenne 3 (ym) okymbic KyHI OypbiH bankke
»kaz0aia xabapiachll, KapTOYKAIBIK ONeparusiap
KYprizyre eprepekTe OeNriIeHreH LIEKTeylep MeH

JUMHTTEP1l ©3repTyre HeMmece oJapjaH 0Oac
TapTyFa.
8.6. TK apuanran AFbIMIaFrbl MIOT OOWBIHIIA

mbFapbuiral KapToukansl KaifTa HIbIFapy HeMmece
JKOI0 MakcaThIH/a baHKke XYTiHyre j>XKoHEe THICTI
OTIHILITI TOJATHIPYFa.

8.7.  oce UlapTThlH TamanTapbIMEH JKOHE
Epexenepmen KapacThIpbLIFaH TOpTINTE
Kaproukansl 6510kTay Hemece KapToukansl 6J10KTaH
HmIBIFApy Typajbl —aybI3lia HeMmece kazbaiia
TananmneH baHkke xKyriHyre.

8.8.  cypanraH Ke3eH YIIH Y3iHII *ka30a amyra
Hemece Homebank kapxbl TOpTambiH KOJJAAHY
apkbutbl e3airineH TK apHanran AfpIMIaFbl IIOT

B03BpaT HN3JIUIIHC Hepqu/ICJIeHHLIX JACHCT, B cnyqae
Haanynsa Ha cdere KimeHTa HEOOXOMUMON If

BO3BpaTa CyMMBI, 0€3  COOTBETCTBYIOIIETO
nopyuenusi Kiuenta (6e3 JOMOJHUTENBHOTO
cormacusg KimeHta) M B COOTBETCTBUM C

YCIIOBUSIMU 3aKJIIOYEHHOTO Mexay baHkoMm u
[IpaBuTenscTBOM 111 TpaxkJaH  JOroOBOpa.
Hacrosmmum Knuent npenocrasisier banky cBoe
0e3ycI0BHOE M 0€30T3BIBHOE COTJIACHE HA U3BATHE
CYMM JIeHET, OIIMO0YHO 3a4UCIIeHHbIX bankom miun
OIIMO0YHO/M3IIUIIIHE MEPEYHCICHHBIX
[TpaBUTENHCTBOM AJIs TPaKaH, IyTEM UX MIPSMOTO
neberoBanus ¢ Tekymiero cuera s [1K,

7.19.4. Ilpenocrapisate IIpaBUTENBbCTBY 115
rpaxaan uHpopMmaiuio o Texymem cuere s [1K,
B TOM YHCJI€, COCTABIIAIONIYI0 OAaHKOBCKYIO TailHy,
B TIOpAOKE W 00BbeMe, MPeIyCMOTPCHHOM
3aKJIIOUYeHHBIM Mexay bankom u I[IpaButenbcTBoM
JUISL TPaXdaH JI0TOBOPOM.

8. Kiauent BnpaBe:
8.1. Tlomb3oBathcst KapToukoii B COOTBETCTBHU
C ycIoBUsIMH HacTosmiero Jlorosopa.
8.2.  Comepuiats Kaprounsie onepauuud B
npezenax ocraTtka JeHer Ha Tekyiem cuere Juis
I[IK wwmm B mpenenax  yCTAaHOBJICHHOTO
KpeautHoro nmmMuTa (B Ciiydae yCTaHOBJICHHS 10
Texymemy cuery mist [IK KpeautHoro numura).

8.3.  YcranaBnuBaTh OTpaHUYCHUS Ha
Kaprounble omeparmuu 10 JlomoaHHUTENBHOI
KapTOUKe.

8.4. Usmenuts Buj Ilpoaykra, mo KoTopomy

nosnydeHa KapTtouka, mojaB COOTBETCTBYIOIIEE
3asBiIeHMe B baHk M monamucaB HeEOOXOIMMBbIe
JIOKYMEHTHI.

8.5.  U3meHatsb YCTaHOBJICHHBIE paHee
OTpaHUYEHUsT U JIMMUTBl Ha OCYILECTBICHHE
KapTOYHBIX ONeparuii, TM00 OTKa3aTbCs OT HHUX,
MMCBbMEHHO oOpaTuBLINCH B baHK, HE MeHee yeM
3a 3 (Tpu) pabouux JHS 0 JaThl MPEANOIaraeMoro
W3MEHEHHUS YCTAHOBJICHHBIX OrpPaHUYEHUN W
JUMUTOB.

8.6.  OOpatutbcs B baHk ¢ 11enbI0 TIepeBBITyCKa
WM aHHyaupoBaHus KapTouku, BBITYIIEHHOW IO
Tekymemy cuery giua IIK w 3anonHuTh
COOTBETCTBYIOLIEE 3asIBJICHUE.

8.7. OOpatutbcs B bank ¢ YCTHBIM WiIH
NUCbMEHHBIM TpeOoBaHHEM o0 biokupoBaHUM
Kaprouku wim pasz6nokupoBanuu KapTtouku B
HOpsIIIKE, IIPEYyCMOTPEHHOM YCIOBUSAMHU
Hacrosuero Jlorosopa u [IpaBunamu.

8.8.  Ilomywars Beimmcku 3a 3amparinBaeMblid



OolibIHIIA Y31H1 Ka30aHbI J)KacayFa.

8.9. bamkke  coifkec  ka3bama  OTIHIIITI
yeoiny/KL koHbIpaynber xacay/ Homebank kapksi
NOpTajblH  KOJJaHy  apkbuibl  SMS-bankunr
xyhecinen/ SMS xabapiama KpI3MeTTepiHeH Oac

TapTyFa.

9. TK apHajraH AFbIMIarbl 0T

9.1. TK apuanran AFfbBIMAaFbl IIOT KYPrizy
BaJIFOTaCchl OTIHIIITE KOPCETLIE/I.

9.2. TK apuanran AreiMuarsl mot Kasakcran
PecryOnmKkachiHBIH 3aHHAMAaChblHA COMKEC KOJIMa-
KOJ akllanaii Hemece KOJIMa-KOJ aklanail emec
TesieMMeH TOJBIKThIpbIIaAbl. Erep TK apnanran
AFpIMIaFbl IIOTKAa TYyceTiH akmia Bamorackl TK
apHaJIFaH AFBIMJIaFbl IIOT BATIOTACBIHAH ©3TelIe
Oonca, bank aiipipOactaynbl Kyprizy kyHiHe bank
OenrinereH OaraM OOWBIHINIA TYCETIH aKIIAHBI
arbIpOacTanbl.

9.3. KP Teic xepme sxacanraH KapToukaiblk
OTIEpAIUSHBIH BAJIIOTACHl KAPTOUYKAJBIK OIepalus

xkacamrad KyHri  Oenrinenren  XTXK — Oarambl
OoiibIHIIIA XaJIBIKAPaJIbIK ecerlr allbIpbICy
BAJIFOTAJIAPhI: AKII HEMece Eypora
aiipipbacrananel. Eyponma  Oparbsl  ennepiHig

ayMarblHJa jKacajfaH KapTOUKAJBIK Olepalusuiap
Eypo BamoTtaceiHna xyprizineai. Eypona Oparsl
ennepit meH KP ecentemerenie O0apibiK eHIpiepe
xypriziiren  Kaproukanslx onepauusimap AKILI
JI0JUTaphl BAIOTAchIHAA Kyprizuieni. Kaproukansik
onepauus TK apHanraH AFbIMIaFbl IOTTaH /IIOTKA
aKIIaHbl €CENTEH LIbIFapy / ecenke Kocy KyHi bank
OenrinereH Oaram OOWBIHINA XallbIKAPATBIK €Ce
aipIppicy BamtotackiHaH TK apHanraH AFbIMIaFbl
IIOT BaJIOTAchIHA aiibipOacTanaibl.
9.4. bank KimeHnTke o3i YCBIHFaH KbI3METTED
KYHBIH KbI3METTEp YCBIHBUIFaH KYHI O€NriJieHreH
Tapudrep OoilbIHIIIa OHAIPII ATA/BI.

10. Kaprouka nepexremesepi eHrizisiin
JKYPri3ijieTiH onepanusijiap
10.1. KunwmeHT Tayapiap jKETKi3eTiH / dKYMBICTapIbI
OPBIHIAWTBHIH KOHE/HEMece KbI3METTEp YCHIHATHIH
TYJIFaFa KapTOYKAChIH 1IC JKY3iHIE KepceTnen
KapTouka JepekTemernepi apkbuibl  VHTepHeT
JKEIICIHJIE TayapiaapAbl /SKyMbICTap bl /KbI3METTEP 1
CaThIN aTyFa KYKbUIBL.
10.2. HWHTepHET XeICiHJE TaIlChIPhIC OepiareH
xoHe Kaprouka nepekremenepi  KOJIAHBLIBII

nepuos, 100 (GOpMHPOBATH BBITUCKH IO
Texymemy cuety misa [IK camocrogarenbHo nmytem
MCII0JIb30BaHUs (uHAHCOBOTO nopraia
Homebank.

8.9. Orkazarbcst ot cucrembl SMS-bankunr/
yciayru SMS — yBeloMJIeHHMs MMyTEM MOJa4d B
bank COOTBETCTBYIOIIETO MTUCHMEHHOTO
3asIBJICHUS/OCYIIECTBICHUS 3BOHKA B
Kll/ucionp3oBanust ~ (GuHAHCOBOTO  IMOpTaa
Homebank.

9. Texymmii cuer aasa K

9.1. Bamota Benenus Tekymiero cuera ms [1K
YKa3bIBaeTCs B 3asiBJICHUU.

9.2. llomomuenne Tekymero cyera mia [IK
MPOU3BOJIUTCS HAIUYHBIM WM  OC3HAINYHBIM
IJIATEKOM B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Pecny6nuku Kazaxcras. Ecnu BAJIIOTA
nocrynatonmx Ha Tekymmii cuer mia [IK nener
oTyIM4aeTcs oT BamoThl Tekymero cuera mius 11K,
baHk ocyIiecTBIsSeT KOHBEPTALMIO MTOCTYHAOIINX
JICHET 10 KypCy, ycTaHOBJIeHHOMY baHkoM Ha JieHb
MIPOBEJICHUS KOHBEPTAIIUH.

9.3. Bamora Kaprounoii oTepanu,
coBeplieHHas 3a npenenamu PK, konBeptupyercs
B BAIIOTYy MEXIYHapOJAHOIO pacyera: JoJuiap
CIIA nnu EBpo, o kypcy MIIC, ycraHOBIIEHHOTO

B JICHb COBEpIICHUsA KApTOYHOW OIEpALMH.
Kaprouynble = omepanuu,  COBEpIICHHBIE  Ha
Tepputopun  crtpan  EBpomneiickoro  Coro3a,

ocymiecTBisA0TCd B Baimore EBpo. Kaprounsie
orepainuy, COBEpIIEHHbIE BO BCEX PEruoHax, 3a
uckioueHreM crpan Esponelickoro Coroza u PK,
ocymiecTBisitorcs B Bamore goiiapa  CIIA.
KonBepranus Kaprounoii ornepanun
OCYIIECTBIISIETCS C BAJIIOTHl MEXIYHApOJHOIO
pacuera B Bamory Tekymero cuera ansa [IK mo
Kypcy, YCTaHOBJIIEHHOMY baHkKOM Ha JieHb
CHMCaHus/3a4KCcIeHus IeHer ¢/Ha Tekyiero cuera
g TTK.
9.4. CroumMocTb ycnyr, OKa3blBaeMbIX baHkom
Kmuenry, B3umaercs bankom mno Tapudawm,
YCTQHOBJICHHBIM Ha JaTy OKa3aHUs YCIYT.

10.  Omepauuu ¢ BBOAOM PEKBU3UTOB

Kaproukn

10.1. KuwmeHnt BIIpaBe
TOBaphl/paboThI/yCIIyTH B CETH
MOCPEACTBOM  PEKBH3UTOB  KapTouku  0e3
(dakTHUecKoro  ee  MpexbsABICHUS  JUILY,
MOCTAaBIISAIOLIEMY TOBAPbI/BINOIHIIOIIEMY
paloThI U/UM OKA3bIBAIOLIEMY YCIYTH;
10.2. B cmydae oOTKaza OT HPUOOpPETCHUS
TOBapa/paboThl/yCIyry, 3aKa3aHHOIO B  CETH

puoopeTaTh
HNurepHer



TOJIEHTCH TayapJbl / )KYMBICTBI / KbI3METTI CAThIT
anynan Oac Ttapteutrad karmaiga Kimment CCK
KOJIMa-KOJI aKIIajgail caThll aly KYHBIH KalTapybl
tanan erneyre minaerTeHeni (bankre ampuran TK
apHaJFaH arbIMJIaFbl IIOTKA AaKIIaHBl ayJapy
apKBUIBI FaHA 6TEM XKYpriziieni).

10.3. Kuuent Oeren tyiranapabiH Kaprtouka
JepeKTeMeNIepiHe CaHKIMsIIaHOaFaH KOJI JKETKi3yiH
aHbpIKTaranaa >xoHe ocbkl Illaprnen, Kaproukansl
KOJIJIaHy epeXkelepiMeH KapacThIpbUiraH 0Oacka
x)argaimapna Kaproukanel KOJJaHyIbl TOKTaTyFa
»oHe baHk HycKaynapbIH OpbIHAAYFa MiHJIETTCHE/II.
10.4. Kmwment KaproukaHblH, OepeKTeMeNepiHiH
(Kaproukansl ycTaylIbIHBIH aThI-KOHIH, KapTOuKa
HOMIpPIH, KapTOYKAaHBIH KapaMJIbUIBIK MEp3iMiH,
CVC, CVV2-koibIH) KYITHSI CaKTaTybIH
KaMTaMachI3 €TyTre MiHJICTTCHE/I.

11.  Kayankepmiiik
11.1. bank KeJjecijiep yuliH Kayankepuiijiik
KoeTepei:
11.1.1. ocel  Illaptnen  xoHe  Kazakcran
PecnyOnuKkachIHBIH KOJAAHBICTAFbl 3aHHAMACHIMEH
KapacThIpbUIFAH  JKaFJailapJsl  ecenteMereHje
OaHKTIK KYITUSHBI TApaTKAHbI YIIIiH;
11.1.2. baHkTiH KIHOCIHEH KaTe JKYpPTri3iUIreH
Kaproukansik onepanus ymiH. MyHpaail xarmaiga
bankTiH  kayamkepurimiri  Kare — OKypri3uire
omnepanusiHel  O6enriieymen skoHe TK apHanran
ArbIMziarbl IOTTaH baHk ecenTeH MmbIFapraH akiia
COMACBIH KaliTapyMeH LIEKTeNe11;
11.1.3. bank MiHIeTTeMenepiH THICTI TYypAe
OpBIHJIaFaH KYH/Il €CENTEMEreH 1€ 9p KEeIIIKTIpUIreH
KYMBIC KYHI VIIIH YaKThUJIbl €CelKe KOChUIMaraH
akma comaceiHbiH 0,01%, Oipak ke3 KejreH
Kardaia arajfaH COMaHbIH Kenl jereniae 5%
MOJIIEPIHe MIBIFBIHIAPAB €MEC, TYPaKCHI3IBIK
alibIOBIH FaHa Teley apKbplibl KineHTTiH naijaceiHa
bankke kemin TyckeH akmanbl, erep Kazakcran
Pecny6nukaceiHbIH 3aHHaMacbkiHia HeMmece [llapTTa
e3re aral KapacTelpbuimMaca, ocskl lapTThiH 5.2-
tapMarbiHa colikec TK apHanran AFbIMIaFbl IIOTKA
ecernKe KOCY/bl KeLIKTipy YIIiH;
11.1.4. ocet HlapT Tanantapsid Oy3y YIIiH.
11.1.4-1. Bamk xi"oci OoiteiHma TK apuanran
AFbIMZIaFBl  IIOTKA aKIIaHBl ayJaapyabl 3aHCHI3
kinipTy xoHe Knuentrin TK apHanran AfrbIMIaFsl
IIOTTaH aKUIaHbl ayJaapy Typalbl HYCKayJapblH
opbIHIaynbl  Kigipty yumiH bank  KinueHttin
*a30ama Tanabbl OOWBIHIIA KEIIKTIpYAiH opOip
KyH1 yuIiH teseM coMackiHaH 0,01 %, Oipak Tenem
coMachlHaH 5 % acmalThIH MeJIIep/ie ©CIMaKbIHbI

NHTepHEeT ¥ OIUIAYEHHOTO C HCIOJIb30BAaHUEM
pexkBuszntoB Kaprouku, KnmeHT o00s3yeTcs He
tpeboBats oT IITC BO3Bpara CTOMMOCTH MOKYIIKU
HAJIMYHBIMU JCHbraMu (BO3MEIICHHE MOET OBbITh
MPOU3BENICHO TOJBKO IMyTEM IE€pPEeBOJA JICHET Ha
Texymuit cuer qs I1K, otkpeiTeiii B banke).
10.3. Kuwmenr 00s13yeTcs IIPEKPATUTH
ucnons3oBanue  Kaproukoii u  cieaoBath
ykazaHusM baHka B cioydasx oOOHapyKeHHUS
HECaHKIIMOHUPOBAHHOTO JOCTYNa CTOPOHHUX JIUIL
K pekBuzutam KapTrouku u JApyrux ciydasx,
MPEeyCMOTPEHHBIX HacTosiuM JloroBopoM u
IIpaBunamu 1oy1b30BaHUs KAPTOYKOM.
10.4. KiueHt o0s3yercs obecreunTh
COXPaHHOCTh Kaprouxu, a TaKXe
KOH(UICHIIMATBHOCTh €€ PEKBU3UTOB (MMEHU
Jiep>KaTesiss KapTOuKH, HOMEpa KapTOUKH, CPOKa
ucreyeHus kaprouku, CVC, CVV2-kona).

11. OTBeTCTBEHHOCTH
11.1. baHk HeceT OTBETCTBEHHOCTH 3a:

11.1.1. pasrmamenue OaHKOBCKOM TailHbI, 3a
UCKIIIOYEHUEM  CIIy4aeB,  IPEJyCMOTPEHHBIX
HacrosimuM  JIoroBopoM M JIEHCTBYIOIIUM

3akoHoaarenbcTBoM PecrybOnnku Kazaxcran;
11.1.2. omtnb6o4yHO Npou3BEAEHHYIO 110 BUHE baHka
Kaprounytro onepanuto. OTBeTCTBEHHOCTh baHKa B
ATOM CTydae OrpaHUIMBAETCS OTMEHOM OMIMOOYHO
MPOU3BEICHHOM onepanuu n BO3BpaTOM
cnucaHHbix baHkom cymMm geHer ¢ Tekymero
cueta ms I1K;

11.1.3. 3anepxky 3auucnenus Ha Texkyumui cuer
mis  IIK  geHer, B COOTBETCTBMM ¢ 1.5.2.
Hacrosimiero JloroBopa, moctynuBmmx B bank B
nonb3dy Kimenra, myrem  ymiatel  TOJIBKO
HEYCTOMKHU, HO He YObITKOB, B pa3mepe 0,01% ot
HECBOEBPEMEHHO 3aUMCIIEHHON CYMMBI JICHET 3a
Ka)KJIbIN paOoumii IeHb 3aI€PKKH, UCKITFOYasi ICHb
HaJIeXKaIiero HCIIOTHCHHS bankom
00s13aTensCTBa, HO B JIIO0OOM ciydae He Oonee 5%
OT YKa3aHHOM CyMMBbI, €CIM HMHOE€ HeE
MPEAYCMOTPEHO 3aKOHOAATENbCTBOM PecnyOmmku
Kazaxcran unu /loroBopom;
11.1.4. wapymieHue  yCIOBHI
orosopa.

11.1.4-1. 32 HENPAaBOMEPHYK  3aJEpPKKY
3auncnenusa jaeHer Ha Tekymuit cuet s I1IK u
HEMPAaBOMEPHYIO 3aJI€P>KKY UCTIOTHEHUS yKa3aHUM
Knuenra o nepeBone nener ¢ Tekyiero cuera ais
[TK, no Bune banka, nociegHuii N0 MUCbMEHHOMY
TpeboBanuio Kimenra BeimaunBaer KiueHTy
neHro B pasmepe 0,01 % 3a Kaxaelii J€Hb
MPOCPOYKU OT CYMMBI TIJIaTexka, Ho He 6onee 5 %

HaCTOAIICTO



TeJNeH .
11.2. Bbank
KeTepMelii:
11.2.1. bank e3 TapanbiHan ocbl [IlapT Tamanrapbin
OpBIHAAY VIIIH KaXeTTi OapiplK MIapagap/sl
atkapca, bankrtiH ocel Illapt Tamantapsin
OpBIHIAybIHA  KEAEpri  KeNnTipeTiH  YIIiHmi
TYJIFajIap IbIH OPEKETi )KoHEe/HeMece opEKeTCI3IIr;
11.2.2. Kaproukara KbI3MET KepCeTyre YIIiHIII
TapanTbiy 0ac TapTybl;

11.2.3. KapToykaHbIH KOMETIMEH CAThIN AJbIHFaH
TayapiapAblH,  SKYMBICTapAblH,  KbI3METTEpIiH
caracsl;

11.2.4. KnueHTTiH MyJJeciHe ocep €Tyl MyMKiH,
yuinm tapan Oenrimeren Kaprouka OolbIHIIA
JUMHUTTEp, WIEKTeylep JKoHe/Hemece KOChIMIIa
CBIMAKEI,

11.2.5. Kimment mneH koceimina KapToukaHbl
¥ cTayIIbIHbIH apachIHAFbI naymnap MeH
KeJTICIEeYUIUTIKTEP/Il PEeTTeY;

11.2.6.Kaproukansl biokray Typanbl TananneH

Kejecljiep YIIiH sKayankepuuiiik

Knuent bankke yakTbuibl —oTIHIII — Oepmey
cajiapJapsl;
11.2.7. ocel IlapTThlH TananTapblHa COUKEC

Kaproukanbl >xor0 Ttypanbl eTiHimmeH Kiment
bankke yaktbuibl xabapnacmaca, TK apnanran
AFBIMJIAFbI IIOTTAH KbUIABIK KbI3MET KYHBIH YCTaY;
11.2.8. MHTEpHET >XeiCiHIer TEXHHKAIBIK 1CTCH
HIbIFyJIap koHe KapToukaHbl KOJIAHBIN OCBIHAAN
KbI3METTep/ll MaiiiananyFa OaillaHbICThI TybIH/IaFaH
Oacka canjapiap;

11.2.9. ocel IlaprTelH TanantapelHa KOHE
Kazakctan  PecnyOnMkachlHBIH —~ 3aHHaMachiHA
coiikec TK apuamran AfFbpIMIarbl HIOT OOMBIHIIIA
onepanusiapAbl TOKTaTy HoTmxkeciHae Kimenrtke
KEJTIPUIreH IBIFBIHAAD;

11.2.10. XaJIBIKAPaJIbIK ecern albIpBICY
BamotacelHaH TK apHanmFaH afFbIMAaFbl  LIOT
BaJIOTacblHa albIpOacTay HOTHIXKECIHJIE KYpBUIFaH
HIBIFBIHAAP;

11.2.11. omapra  XaJbIKapaJblK  CaHKIUsJIAP
CaJIbIHFaH JKOHE TapajlfaH eNJep/iH ayMarbIHIa

Tayapiap MeH KbI3MeTTep Teisiey OolibIHIIA
HIEKTEYJIEp.
11.3. KuameHT KeJjecijiep YIIiH KayankepuIIik
KoTepei:

11.3.1. Kaproukansl OJOKTay Typajibl TajalleH
bankke yakThUTel KYTiHOCY canmmapiapbl — baHkke
KEJITIPIJITeH TOJBIK 3a1aJl KOJEMIH/IE;

11.3.2. Kazakcran PecryOrkachIHBIH
3aHHamaceiHa coiikec TK apHamran AFbIMIAFbl
IIOTKA KaTe €CENTeNreH aklliaHbl baHkke KailTapy

OT CYMMBI TUIaTEXa.
11.2. baHk He HeceT OTBETCTBEHHOCTb 3a:
11.2.1. geiicTBue w/wnm 6€31e1CTBUE TPETHUX JIHII,
KOTOpBIE NPENATCTBOBAIM BBINOJIHEHUIO bankom
ycinoBUi Hacroduero JloroBopa, eciiu co CBOEH
cTopoHbl baHK mpeanpuHAn Bce HE0oOXOIUMbIe
Mepbl JUIsl BBIIOJHEHUS YCIOBUI HACTOSILErO
Horosopa;

11.2.2. oTka3 TpeTbel CTOPOHBI B 0OCTYKHBAaHUU
Kaptouku;

11.2.3. kauecTBO TOBapoB, pabOT M YCIYT,
pUOOpeTEeHHBIX ¢ oMotk Kaprouku;

11.2.4. JIMMUTHI, OTrpaHUYCHUS u/vim
JIOTIOTHUTENIbHBIE BO3Harpaxkaenusi no Kaprouke,
YCTaHOBJICHHBIE TPETbEU CTOPOHOM, KOTOPBIE
MOTYT MOBJIHATH Ha UHTEpechl Kinnenra;

11.2.5. yperynupoBaHue CHOpPOB W pa3HOIJIACUA

MEXIY Kinnenrom 5 Jepxarenem
J1OTIOJTHUTENBHON KapTOUKH;
11.2.6.nmocnencTBus HECBOEBPEMEHHOTO

oOpamienuss Knuenta B bank ¢ TpeboBaHuem o
bnokuposanuu Kaproukuy;

11.2.7.  ynepxaHue  CTOMMOCTH  TOJOBOIO
oOcnyxuBanusi ¢ Tekymero cuera qia [IK, B
ciyuae, ecnu KimeHT HecBoeBpeMeHHO 00paTuiics
B bank ¢ 3agBieHueM 00 aHHYJIMPOBAHUU
KapTouku B COOTBETCTBUM C  YCIIOBUSIMU
Hacrosiero Jlorosopa;

11.2.8. Texuuueckue cbou B cetn HHTepHeT u
UHBIE TIOCIEACTBHS, BO3HUKIIME B CBA3U C
M10JIb30BAHNEM TAaKMMHM YCIYraMH ¢ IPUMEHEHUEM

Kaprouku;

11.2.9. yObiTkM, npuuMHeHHble KineHty B
pe3yspTaTe MPUOCTAHOBJICHUS OINEpaluil 1o
Tekymemy cuery mig IIK B cooTBeTcTBHM C
YCIIOBUSIMU HaCTOSALIETO Jorosopa "

3akoHoaarenbcTBOM PecniyOnuku Kazaxcran;
11.2.10. yObITKHM, 0Opa3oBaBLIMECs B pe3yjbTare
KOHBEpTalUU BaJIFOTHI c BaJIIOTHI
MEXIYHapOJHOIO pacuera B BalOTy Tekyiero
cueta ms 11K

11.2.11. orpanrueHus 1o oIuiaTe TOBapoOB U yCIyT
Ha TEPPUTOPUU CTPaH B Cllydyae pacIpOCTpaHEHUs
Y HAJIO)KEHHS HA HUX MEKIYHapOJHBIX CaHKIMH.
11.3. KiaueHT HeceT OTBETCTBEHHOCTH 3a:
11.3.1. MIOCJIEACTBUS HECBOEBPEMEHHOTO
oOpamienuss B bank ¢ TpebGoBaHuem 0
bnokupoBanun Kaprouku - B momHOM oObeMme
npuYruHEHHOTO baHky yrep0a;

11.3.2. HeucronHEeHHE W/WIM HEHaJAJexallee
ucrosHeHue TpeboBaHus baHka 1o BO3BpaTy
banky nener, omuOOYHO 3aYUCIIEHHBIX Ha



SKOHIHJIET1 Bbank TaJanTapbiH

JKOHE/HEeMece THICTI TYpAE OpbIHIaMay;
11.3.3. KiumenrriH xoHe/Hemece  Kockimina
KapToukaHbl yCTayIIBIHBIH OpEKETTEPi )KOHE/HEMEE
opekerci3miri  caHknusutanOaraH — KapTodkanbik
OTIepalMsUTAP/IBIH JKYPri3inyiHe anblll Keice, baHk
YCBIHFAH KbI3METTEP KYHBIH €CEIKE aja OTBIPHIII,

OpbIHIaMay

caHkIpsulaHOaraH — Kaprodukanbslk — omeparusiiap
coMachiHAa  caHKIusutlaHOaraH — KapTodkanibik
oTieparus YIIiH;

11.3.4. KuiumeHTTiH ’kKOHE/HEMece  KOCHIMIIA
Kaproukansl ycraymbiabH ochl lapt Tanmantapsia
Oy3yHl;

11.3.5. bank Tapudrepimen 6ackara 6enrineHoece,
Op KEWIKTIPUITeH >YMbIC KYHI YIIiH Oy3bUIFaH
aKIajiam MIHJIETTEME MeJTIIePiHIH 0,01%
meepinae ocel llapt Goiipiaiia bank ammpraga
aKmanai MingeTreMmenepi oysy.

11.3.6. Tapanrap MiHIeTTEMENIEPiH OPbIHIAMaFaHbl
JKOHE/HEMece THICTI TYpJle OpbIHJaMaraHbl YIIiH
ochl Illaptka xone Kazakcran PecmyOiMKachIHBIH
3aHHAMAaChIHa COMKeC kKayalKepIIUTiK KoTepei.

12. ®opc-Maxop

12.1. OpsiHgamay KoHe/HeMece THICTI Typhe
OpbIHIaMay TaOWFaT amaTTapbl, SCKEPU OPEKETTED,
a3aMaTThIK TOPTINCI3MIKTED, MEMJIEKETTIK
OpraHaapbIH KOHe/HeMece Kazakcran
PecniyOnukaceibiy  ¥nTThIK baHkiHIH —akTinepi,
CaHKUUsIap CHUSIKTBI, Oipak Oys1apMeH
HIeKTeIMENTIH, TapanTap ajjiblH ana Oijie aaMaraH
xoHe TapanrtapabiH ockl  Ilapt  OolipiHIIA
MiH/IeTTeMeNepiH OpbIHaybIHA HEMECE THICTI TYpAe
OpbIHIAybIHA  dcep  €TKeH  Oenrici3 Kyl
xaraainapelablH  (Dope-Maxkop) cangapsl Oosica,
TapanTtap ocel Illapt OolibiHIIA MiHAETTEMENEPIH
OpBbIHIAMaraHbl ~ JKOHE/HEMece  THICTI  TypAe
OpbIHJaMaraHbl YILIiH JKayarKepIIIIKTeH
6ocarbutaasl. Tapantap @opc-maxop TapanTtapabiH
Ke3 KEeJeHIHIH CEeIKOCThIFbIHAH HeMece KacakaHa
OpeKeTTepiHeH TyFaH >KarJalimapbsl KaMTbIMai bl
JIEII KeJiceml.

12.2. Ocp Ilapt OoiibIHIIA MiHAETTEMENEPIH
OpBIHIAY MYMKIH emec OonraH Tapam ochIHIai
Karjgaimap OacranFaH kesfleH Oacram 5 (Oec)
KYHTI30€IK  KYHHEH  KeWIKTIpMeH  OChIHZai
KaraalmapablH OacTalmybl JKOHE TOKTaybl Typajbl
ekinmr Tapamka xabapiayel Kepek. MyHnan
Karaaiga ¢opc-Maxkop JKaraaiyiapbl ocep eTeTiH
ocel [lapT OoiibIHIIA MiHAETTEMENEP/l OpBIHAAY
Mep3iMJepi COKECIHIIE OChI XKaFAaiIap acep eTeTiH

Texymmit cuer qus IIK, B COOTBETCTBUH C
3aKoHO1aTenbCcTBOM PecmyOnuku Kazaxcran;
11.3.3.  HecankuuonupoBannyo  Kaprounyro
omepanurd B cymme HecaHKIMOHMPOBAHHBIX
Kaprounblx omnepamnuii, ¢ y4€TOM CTOUMOCTH
okazaHHoW bankom yciayru, B ciaydae, eciu
nedicteua w/mim  Oesneiicteue Kimenra w/wiun
Hepxarens JlOMOJHUTENBHON KapTOUKU MPUBEIU
K  ocyulecTBieHHI0  HecaHKIIMOHMPOBaHHBIX
KapTounbix onepanuii;

11.3.4. HapymeHue  yCIOBUI  HAacCTOSILErO
HoroBopa  Kmumentom  w/mmm  Jlepxkarenem
J1OTOJTHUTEIbHOM KapTOYKH;

11.3.5. mHapymeHue JEHEKHBIX 0053aTeIbCTB
nepen bankom mno Hactosmemy /[loroBopy B
pazmepe 0,01% ot pa3Mepa HapyLIEHHOTO
JCHEeKHOTO 0053aTENIbCTBA 32 KaXIbIH pabovmii
JIeHb TPOCPOYKH, €CId HUHOe He OyIer

ycranoBieHo Tapudamu banka,

11.3.6. CTOpoHBI HECYT OTBETCTBEHHOCTb 3a
HEHCIIOJIHEHHNE W/WIIA HeHA IekKaIlee UCIIOTHEHNE
CBOMX  00s3aHHOCTEHl B  COOTBETCTBUU €
HacToAMM JloroBopoM M 3aKOHOAATEILCTBOM
Pecniy6nuku Kazaxcran.

12. ®opc-Maxop
12.1. Croponsl 0CBO0OXKIAI0TCS oT
OTBETCTBEHHOCTH 3a  HEHUCIIOJHEHUWE  W/WIH

HEHa/JIe)KAIlee HCIIOJIHEHNUE CBOUX 00s3aTeNbCTB
no Hacrtosdumemy JloroBopy, eciaum  Takoe
HEHCIIOJIHEHHE W/MIIM HaJJexallee HCIOJHEHHUE
OKa3aJIMCh HEBO3MOXKHBIMU BCII€ACTBHE JIEHCTBUS
0OCTOSTENICTB HENPEOJOIMMOIN CHJIIBbI, BKIIIOYAs,
HO HE OrpaHWYUBASACh: CTUXUNHBIE O€ICTBHUA,
BOCHHBIE JEUCTBUS, TpaKIaHCKUE OeCHOpsIKH,
aKThl ~ TOCYJApCTBEHHBIX  OpPraHOB  W/MIHU
HammonansHoro banka Pecny6muku Kaszaxcran,
CaHKIIMHU ¥ UHBIE 00CTOSATEIHCTBA HEMTPEOI0TUMOM
cuiibl, KoTopble CTOPOHBI HE MOTJIM ITPEBUIIETD, U
KOTOpbl€ TOBJIMSAJIM Ha  MCIOJHEHHE WU
Hajuiexamee ucnoiaHeHue CTOpOHAMH CBOMX
o0s1i3aTrenscTB 10 HacTosmeMy Jlorosopy (®opc-
Maxop). CTOpOHBI coramaroTes B ToM, 4yto Popc-
MaXOp HE€ BKJIIOYAeT OOCTOATENIbCTBA, KOTOPHIE
BbI3BaHbl HEOPEKHOCTHIO MJIM HAMEPEHHBIMU
nencTBUsIMU JIF0001 13 CTOpOH.

12.2. Cropona, s  KOTOpOH  co3Janach
BO3MOXXHOCTh HEUCIIOJHEHUSI 00s3aTeNIbCTB 110
HacTosAwmemMy JloroBopy, [O/KHa HM3BECTUTH
Ipyryto CTOpOHY O HAaCTYIJIEHUU U TPEKpalleHUH
Takux OOCTOSITENLCTB HE mo3aHee S (TSTH)
KaJIEeHJAApHBIX JHEH C MOMEHTa HacCTYyIUICHUs
TaKuX OOCTOATENLCTB. B 3TOM ciiydyae cpoku



YaKBITKA aybICTHIPHLIAIBI.
12.3. Twuicti cayna mnajgaTalapbIHBIH KYyOIIKTEPI
Hemece Kazakcrtan PecnyOnukacbiHbiH ¥ IJITTBIK
Kocinkepnep mnanaTachlHBIH KOHE/HEMece THICTI
KY3BIPETTI OpraHIapiblH aHBIKTaMaJIapbl aTaJlFaH
JKarIaisiap MEH OJIapJIbIH dcep €Ty Mep3iMJIepiHiH
KETKIUIIKTI pacTamachl OOJIBII TaObLIa IbI.

12.4. Xabapmamay HeMece yaKThUIbI xabapiamay
Tikenel colikec Dopc-Maxkop KargaiiapblHaH
TyFaH JKaUTTap/bl ecenrteMereHae ekinmi Tapamnka
xabapimamay  HeMece  YaKThUIbI — xabapiamay
MiHJIeTTeMeNep i OpbIHaMaFaHbl YIIiH
KayalnKepuIlikTeH OocaTaThlH HEri3 peTiHae Ke3
KeJIreH YKOFaphlia aTallFaH jKaFIaiFa ciiTemMe xxacay
KYKbIFbIHAH TapanTel aiibIpajibl.

12.5. ®dopc-Maxop KaFaaiIapbIHbIH calIapblHaAH
ockl [llapT GoiipIHIIA MiHAETTEMETEPAl OPBIHAAY IBI
ketrikTipy 30 (0ThI3) KYHTi30€M1K KYHHEH KOIl YaKbIT
Kypaca, bank Knmnentke xa3zbamia xadapay apKbLUIbI
ocsbl LIIapTTsl Oip TapanTel TOpTiNTe OY3yFa KYKbLUIHL.
By opaiina, Tapantap ocsl LLlapT Oy3buiaTeIH KyHre
JeliH KaimraH keM jaereHne S5 (6ec) JXXymbic kyHi
OypeiH ocbl Illapt OolibiHIIa OapiblK ecen
alipIppICyNIapAbl KYpri3yre MiHAETTEHEAl, COHBIH
imiage Kmwent ocer lllapt OoiipiHIIa aTaiFaH

mep3imae bepemiek  comachlH  OaHKKE — TOJIBIK
KeJieM/JIe KalTapyFra MiHJICTTCHE/I1).

13. KochiMmia Tajganrap
13.1. Knwment Iapr, Kaproukansl mnaiganany

epexenepi, Tapudrep OTIHIIIKE KO KOIATHIH Ke3]1€

TaHBICY YILIiH OepiIreHiriH, OJIapMEH
KEJIICEeTIH/IITH pacTaiIbl.
13.2. Kmmednt o031 KOHE/HEMece  KOCBIMIIA

Kaproukans! yctaymsl BO xabapnackanna tenedoH
celiecyNepiHiH Ka3bUIaThIH/BIFbIHA KETTiCe .

13.3. BO men KnmeHTTiH apachiHAarbsl TenedoH
ceiinecyin »xaspill any KmnmentriH bO mibiHalbI
xabapracy QakTici O0IBIT TaOBLUTAIBI.

13.4. banx Knuentke O6yi1 ¢axT Typansl KeHiHHEH
xabapman, yumiHon tyiarara ockl Illapt OolipiHina
KYKBIKTapbIH Oepyre KYKbLJIbl.

13.5. KimeHT OTiHiNIKe KO KOK apKbLIbI Kelreci
Karaainapaa BaHKTIH Kymusl akmaparThl, COHBIH

UCTIOJIHEHUSI ~ 0053aTENIbCTB IO  HACTOALIEMY
JloroBopy, B OTHOIIEHUU KOTOPBIX JEHUCTBYIOT
oOcTosiTennbecTBa  (POPC-MAXKopa,  MEPEHOCATCS
copa3MepHO BpEMEHU NeHCTBUS TaKuX
0OCTOSITENIBCTB.

12.3. Ceprudukarsl COOTBETCTBYIOIIHNX
TOProOBbIX MajaT WM crnpaBku HanuvoHansHON
MaJIaTh npeanpuHIMAaTeIeH PecnyGnuku
Kazaxcrane u/unu COOTBETCTBYIOIIUX
KOMIICTEHTHBIX OPTaHOB SIBJISIFOTCS JOCTATOYHBIM
MOJTBEPKICHUEM YKa3aHHBIX OOCTOSITENBLCTB U
CPOKOB HX JICHCTBUSI.

12.4. HeyBemomiieHWE WM HECBOEBPEMEHHOE
yBenomiieHue sniiaer CTOPOHY TPaBO CChLIATHCS
Ha JI1000€ BBINIEyKa3aHHOE 00CTOSITENILCTBO KaK Ha
OCHOBaHHE, OCBOOOKIAOIIEE OT OTBETCTBEHHOCTH

3a HCHUCIIOJIHCHUC O6$IS&TCJH)CTB3, 3a
HCKIIIOYCHHUCM CJIYy4acs, Korga TaKocC
HCYBCAOMIJICHUC niIn HCECBOCBPCMCHHOC

YBEJIOMJICHHE TIPSIMO BBI3BAHO COOTBETCTBYIOIIUM
obcrostenscTBOM dopc-Maxopa.
12.5. Ecmu 3a/IepKKa B HCIIOJIHEHUH
o0s3arenscTB MO0 Hacrosimemy  Jlorosopy,
MpOoM30LIe IIIas BCIEICTBUE 00CTOSATENbCTB (hope-
Maxkopa, cocraBiusier Oomee 30 (TpmanaTH)
KaJICHIAPHBIX JTHEMH, bank BIIpaBe B
OJIHOCTOPOHHEM MOpsJIKE pacTOprHyThH
HacToAmmi  JloroBop myTeM  MOHCbMEHHOTO
yBenomienust Kimenrta. Ilpu stom CropoHsl
00s3ytoTca He MeHee 4yeM 3a 5 (maTh) Paboumx
JHEN [0 JaTbl pacTOpKEHUS  HACTOSIIEro
JloroBopa mHpOMU3BECTH BCE B3aMMOpPACUETHI IIO
Hacrosimemy JloroBopy (B ToM umcne Kiment
00s13yeTcss B YKa3aHHBIH CPOK B IOJTHOM oObeMe
BepHYTh banHky cymmy 3al0DKEHHOCTH IO
Hacrosemy Jlorosopy).

13.  JlomosiHUTeJBbHBIE YCJIOBHA
13.1. Kuwment mnoxarBepxkaaer, uto Jlorosop,
[IpaBuia mnonb3oBaHust KapTtoukod u Tapudsl
ObUTH TIPEIOCTABJICHBI €My JAJsi O3HAKOMIICHHUS Ha
MOMEHT TOJMUCAHUS 3asBICHUS U OH C HUMHU
COIJIACEH.
13.2. KiumeHT corjlaceH Ha OCYIIECTBICHUE
3anmucu Tesne(OHHBIX Pa3rOBOPOB MPH JIOOBIX €ro
u/umn  Jlepxatenss J{OMOJHUTENEHON KapTOUYKH
obpamenusx B KLI.
13.3. 3Byko3anuch TeneOHHOrO  pasroBopa
mexny KL u Knuentom siBisieTcss 1OCTOBEPHBIM
dakTom obpamenus Kmuenrta B KLI.
13.4. bank BmpaBe YCTYNUTh CBOM IIpaBa IIO
HacTosAlmeMy JloroBopy TperbeMy JHIy €
nocjenyommum yseaomienueM Kiuenra o0 stom



imrHae OaHKTIK KYNHUSHBI KYPaWTBIH aKMapaTThl
anrybIHa KeJiciMiH Oepei:

- Kazakcran Pecriy0nrkachIHBIH 3aHHAMAChIHA
colikec JkoHe Herizzep OoifbiHIIA BaHK KbI3METiH
TEKCEPETiH TYJIFaIapFa;

- bank ocet  IllapTTeiH  TanantapbiMeH
KapacThIPbUIFAH  aKMIaHbl  aKIENTCi3  eCeNTeH
HIBIFAPY KYKBIFBIH JKy3ere achipraHia OaHKke (-
tepre) (OaHKTIK oOmepanusyiapablH  JKEKeJereH
TYpJEPiH aTKapaThlH YHBIMIAPFa);

- OCBI [Iapt OoMbIHIIIA KYKBIKTap
JKOHE/HeMece MIHJETTEP TOJIBIFBIMEH Hemece Oip
Oemiri Oepinrenue;

- MOHI KOHTpareHTTiH (-TepaiH) baHkTeH
aJfaH / alaThlH aKMapaTThl YUIIHII TYJIFanapra
Taparmnay Typalibl MiHJIETTEMEIEPiH KaObUIAAYhI
OosbIm  TaOBUIATBIH  KemiciMai  (-Aepii)  OChl
TyIFaMeH (-nmapMmeH) baHk jkacaraHga KOHTpareHTKe
(-repre);

- BaHK apKpUIBl CaKTaHIBIPY CEPTH(PUKATHIH
paciMIeTeH JKaFIaii/1a CAaKTaHABIPY KOMITAHHSICHI.
13.6. Kiuent/3aHas1 OKLIl/ceHiMIi
TYIFAaChl/KOCBIMIIIA KapTachlH YCTAayIIbl OTiHINIKE
KOJI KOKO apKbuibl KireHTKe/3aHabl oKiTiHe/ceHIM/II
TYJIFACBIHA/KOCBIMIIA KAPTAHBI YCTAYIITBIFA KATBHICTHI
JKOHE KBI3METI OapbIChIHIA JKoHEe/HeMece
A3aMaTTBIK-KYKBIKTBIK / €HOCK XKOHEe/HEMeCce KIIMEHT
neH baHk apacelHIarbl e3re KaThICTap asChIHIA
bankke Oenrim OonaTblH HeMmece Oenrii OoJFaH,
JNEeKTPOHMABI, Kara3 JkoHe  (HeMece)  e3re
MaTEepUAIIJIBIK TachIMAaJIIaFbIIIITa OeKITUIreH,
OapyIbIK MONIMETTEepAl Koca ajFaH/la ©3iHIH JKeKe
JIEPEKTEPIH JKUHAYFa KOHE OHJeyre (OHBIH IIIHJE
TpaHCIIEKapalblK Oepyre) IMIapTChI3  KeiCiMiH
YCBIHA]IBL.

13.7. KnmeHT ’Xeke JepeKTepiH XHHayFa >KOHE
eHJieyre KaTblcThl baHkke Oonamiakra KaHaai na oip
HIaFBIMIIAPBl  OOJMMANTBIHIBIFBIH pacTaipl, Oipak
baukx 3amaeig xoHe/HeMece KimeHnt mneH bank
apachIHAarbl KENiCIMIEpAiH TalanTapblH CaKTaybl
KepekK.

13.8. Exinmi Tapanteiy xka30ama KeniciMiMEeH
FaHa, coHmaii-ak ocel [llaptnen xoHe Kazakcrtan
PecryOnuKkachIHBIH KOJIaHBICTaFbl 3aHHAMACHIMEH
KapacThIpbUIFaH karJainapaa ocsl LllapT OolibiHInIa
Ke3 KeJreH aKMaparThl YUIIHII TyJFanapra oepyre,
)KapusilayFa HeMece Taparyra 0oJa bl

13.9. Kiueur BaHKTIH 3aHCBHI3 JKOJIMEH albIHFaH
KIpiCTEpJll 3aHJACThIpyFa (KbUIBICTATYFa) KOHE
JAHKECTIKTI KapKbUIaHABIPYFa KapChl 1C-KUMBLI
typansl Kazakcran PecnyOnukacel 3aHHaMachlH
CaKTaybl MakcaThIH 1A Kazakcran

daxre.
13.5. Kauent, noamucanueM 3asBlIEHUS, OaeT
CBOC  cCoIVlacHeé Ha  packpbiTie  baHkoM

KOH(pUIeHIIMaIbHON MH(OpMAIMK, B TOM YHUCIIE,
COCTaBJISIIOIIEH OAaHKOBCKYIO TaiHy:

- JMLIaM,  OCYLIECTBISIOIIMM  IPOBEPKY
NeSITeTbHOCTH baHka 1O OCHOBaHHMSIM M B
COOTBETCTBUH C 3aKOHOJATeNbCTBOM PecrnyOnuku
Kazaxcran;

- Oanky(-am) (opranuzanuu(-sam),
OCYIIECTBIISIOMICH(-UM) OTJICTIbHBIE BH/JIBI
0aHKOBCKHUX omepanuii), npu peanuzaunu bankom
CBOErO IpaBa Ha 0e3aKLENTHOE CIHCAHUE JEHET,
NPEIYCMOTPEHHOE  YCJIOBUSIMH  HACTOSIIETO
Horosopa;

- B CJy4ae MOJHOM WJIM YaCTHYHOW YCTYIKH
npaB W/WiIH OO0SM3aHHOCTEH II0 HACTOSAIIEMY
orosopy;

- KOHTpareHTy(-am), pu YCIIOBUH
3aKkioueHuss baHkoM ¢ TakuM(-u) JTUIIOM(-MH)
cornameHus1(-uif), TPEIMETOM  KOTOPOTO(-bIX)
OyAeT SBIATHCS NPUHSITHE KOHTPAreHTOM (-MH)
00513aTeNIbCTB O HepasIJallleHUH I0Jy4eHHOMH/
nojsiyuaeMoil ot baHka HHpOpMALMK TPETbUM
JMLIAM;

- CTpaxoBOW  KOMIIAaHMHM, B  Cllydae
odopmIleHHUsT CTPaxoBOro ceprudukara uepes
bank;.

13.6. KunmeHT/3aKOHHBIH

NPEJICTaBUTEIb/ JOBEPEHHOE JMILI0/IepIKaTenb
JIOTIOJTHUTEITLHON KapTOYKH MOITUCAHUEM
3asBneHMs 1aeT 6e3yCclIOBHOE coracue Ha cOop U
00paboTKy (B T.4. TpaHCTPAaHUUYHYIO Teperavy)
CBOMX IMEPCOHAJBHBIX JIaHHBIX, BKJIIOYas BCe
CBe/leHUs, OTHocsmuecss K KimeHty/3akoHHOMY
NPEJICTaBUTEIII0/TOBEPEHHOMY  JIMILY/IepKaTeIto
JIOTIOJTHUTEIIFHON KapTOYKH, M 3aUKCHPOBAHHBIC
Ha DJIEKTPOHHOM, OyMa)XHOM M (WJIM) HHOM
MaTepHaIbHOM HOCHTENe, KOTOpble OYAyT WIH
cTanmu M3BecTHl baHky B mpouecce ero
NEeSITeTbHOCTH W/WIM B paMKax T'PaKIaHCKO-
NPaBOBBIX / TPYJIOBBIX W/MIM WHBIX OTHOLICHWN
MEXTy KIMEHTOM U baHKOM.

13.7. KuauMeHT moATBEp)KIaeT, YTO KaKUX-JIHOO
npereH3uit k banky KkacatenpHO cOopa U
00pabOTKM MEepCOHANBHBIX JAaHHBIX B JalbHEHIIIEM
uMeTh He OyaeT, TpHu YCIOBUU COOIIOICHUS
bankom TpeGoBaHUI 3akoHa u/Mim
JioroBopeHHocter Mexy Kimmentom u bankom.
13.8. Ilepemaua mo6oii  wHbOpMAIUK  TO
HacrosimemMy — JloroBOpy — TpeTbUM  JIHIIaM,
ONMyOJIMKOBaHWE WJIM pa3riallleHue BO3MOKHBI



PecrybnukachIHbIH 3aHHaMaCbIMEH TBIABIM
canpIHOaFaH Ke3 KeJreH opeKeTTep Il KoHe OaHKTIK

omepanusuIapAbl  JKYpPrizy VIOIH Ke3  KeJIreH
nepekrepai  amy, baHkke OepiareH aepekTep/l
TEeKcepy/KaiiTa Tekcepy IIapaiapblH  baHKTIH

aTKapybIHA KelliciMiH Oepe/i.

13.9-1. Knuent OriHilmKe KOa KOS OTHIPHIN, baHk
Tapudrepine coiikec TK apnamran arbIMIarsl
OIOTTHI TiKenel pedeTTey apkpuibl Kaproukara
KBULABIK KBI3MET KOPCETY KYHBIH TeJiey Toclil
peTiHje aKImaHbl ayFa o3 KeliciMiH Oepei.

13.9-2. Ocm Illaptka, Kaproukanel KoJaHy
Epexenepine  xoHe  /Hemece  Tapudrepre
e3repTyJiepll JKOHE /HeMece TOJIBIKTHIPYIapabl
enrizy KimeHT e3iiriHeH TaHbICYbl THIC BaHKTiH
Oapnbik  PunuanmgapeiHaa/®Kb  kone  baHKTIH
pecmu  Uurepner-cantehinga Kana  [laprrsl,
Kaproukanbl KonganyablH kaHa Epexenepin xoHe
TapudTepai  opHamacTelpy  apKbUIBI  aTaifaH
e3repTyJiep KoHe/HeMece TOJBIKThIpYIap KYIIiHe
eHreH coTke neiin 15 (on Oec) KyHTI30enmik KyH
OypeiH Oyn Typanbl Kimentke xaOapnaiiabl.
EHrizinerin e3repTyjaepMeH KeJiCIereH jKaraaiaa
Knuent esreprynep kyuriHe enrenre aein [apTrer
Oy3y Typansl eTiHim Oepy apkpuibl bankke Oy
Typanbl ka30ama xabapinan, ocel LllapTTel Oy3yra
Kykpuibl. Tapantap bamk Illaptrter Oy3y Typaisl
kazbamia xabapiamaHbl ajqMaFaH Ke3[e HeMmece
Knuentriy >kazbama xabapiiamachlH ajfaH Ke3Je,
6ipak Ka3zakcran PecriyOnKachIHbIH 3aHHAMACBIHA
KapacThIPbUIFaH JKaFAaiiap/ia MOoTThl xKa0y MYMKIH
emec OosiraH ke3ne laptka, Kaproukansl Kongany
Epexenepine, Tapudrepre e3reprynep Kinuentnen
KETICUITeH JKOHE KYIIiHE EeHri3UIreH  OOoJbIN
CaHaJabl.

13.9-3. Kazakcran PeciyOnukachlHBIH 3aHHAMATBIK
aKTUIEpIHJIE KapacThIPbUIFAaH HETi3Aep OOMbIHIIA
KapTouka ycraymibiChblHAH aKIlIaHbl anxy Typalbl
YIIIHII TYJIFajgapJblH TaJanTapblH OpbIHAAY YIIiH
bank KnuentrtiH baHkTe amipimFaH Ke3 KenreH
OaHKTIK IIOTBIHAH AaKIIAHBI TIKEJIeW Jeberrey
apKBLUIBI aKIIAHBI IIETEPYTe KYKBLUIHL.

13.9-4. bauk o3 TapudTrepine colikec KOMUCCHUSHBI
eHipin arymeH KimenTTtin cypanbicsl 6oiibiHia TK
apHayFaH AFBIMIArbl  IOT OOWMBIHIIA  Y3IHII
*a30aHbl YChIHY apKbUIBI HEMece KipiC KaccallblK
opAepai YChIHY apKpUIbl Kaproukara KbI3MeT
KepceTy yiuiH KIIneHTTiH KOMUCCHUSHBI TOJIEY Aeperi
TypaJIbl aKIapaTThl YChIHAIBI.

13.9-5. Erep Kaptouka ycraymsicel KapToukara
KBULABIK KbI3MeT kopcery yiiH bank TK apnanran
AFBIMZIaFbl  IIOTTAH KOMHCCHUSIHBI IIerepreHHeH

TOJBKO C TIMCbMEHHOTO  COTJIacUsl  JApYyrow
CTopoHbl, a TaKke B CIIyYasiX, IPeAyCMOTPEHHBIX
HacTtosiuM  JoroBopoM ¥ JIEHCTBYIOLIUM
3akoHoaarenbcTBoM PecriyOnuku Kazaxcran.

13.9. Kiwmenr, B uemssx cooOmomenus bankom
3akoHoaarenbcTBa PecnyOnuku Kazaxcran mo
MPOTUBOJICUCTBUIO JIETAIM3ALMU  (OTMBIBAHHUIO)
JIOXO/IOB, TOJyYEHHBIX HE3aKOHHBIM IIyTeM, H
(UHAHCUPOBAHHIO  TEPPOpPU3MA, JIaeT  CBOE
coriacue Ha ocyumiecTBieHrue baHnkoMm JTr00BIX He
3allpelleHHbIX 3aKOHOAATeNbCTBOM PecnyOnuku
Kazaxcran pedictBuii M Mep 1O TOJYYEHHIO,
MPOBEPKE/TIEPEPOBEPKE TIOOOTO0 poJia JTAHHBIX,
nperocTaBieHHbIX B bank ans  mpoBeneHus
0aHKOBCKHUX OTIE€palni.

13.9-1. KnueHt, moamucaHueM 3asBiICHHSA, NAET
CBOE COIJlacCM€ Ha HU3bATUE JIEHEI B KadecTBE
cmocoba  OmiIaTel  CTOMMOCTH 3a  TOJOBOE
oOcimyxuBanue Kaproukm myTem  mpsMoro
nederoBanusi Tekymero cuera ans [IK cormacHo
Tapudam banka.

13.9-2. BHecenne U3MEHEHUN W/WJIIU JONOJIHEHUNA
B Hacrosmui J[lorosop, I[IpaBuia monb30BaHusA
kapToukoit w/mim Tapudsl, ocyuiecTBiseTcs
nyreM yBenomieHus o0 stom Kimenra 3a 15
(mATHaOUATH) KaJeHAApHBIX THEH 10 MOMEHTa
BCTYIUIGHUSI ~ YKa3aHHBIX  HM3MEHEHUH  W/Win
JIOTIOJTHEHU B CUILY, IyTeM pa3MelIeHHs BO BCEX
Ounuanax/CII® banka u Ha oduIUaTbHOM
Wurepuer-caiite  banka  www.qazagbanki.kz
Hosoro /lorosopa, HoBeix IIpaBun mons3oBaHus
kaproukoi u Tapudos, c¢ koropeiMu KimeHr
JIOJI’KEH 03HAKOMUTBCS CaMOCTOSITENIbHO. B citydae
Hecorjacus ¢ BHOCUMBIMU M3MeHeHusMU KiueHT
HMMEET IPaBO PacTOPrHyTh HacTtoAmuu Jlorosop,
NUCbMEHHO YyBeIOMHMB 00 »3ToM bank mnyrem
MoJlayM 3asiBJIEHUs O pacTop:keHuu JloroBopa a0
BCTYIUIGHUST B Cwily M3MeHeHud. CTOpOHBI
COIJIAIlIAIOTCS, YTO MpH HemnolydeHun baHkom
MUCHbMEHHOTO  YBEJIOMJICHMSI O pacTOpKEHUU
JloroBopa wuiau mpu MOITYYEHHMH HUCBMEHHOTO
yBenomienuss KimeHTa, HO HEBO3MOXXHOCTHU
3aKpBITUSl CUeTa B CIyYasX, IMPeIyCMOTPEHHBIX
3akoHoJaTtenbcTBOM  PecnmyOnmuku — Kasaxcran,
n3meHenuss B Jlorosop, IlpaBuna mnonb3oBaHusA

Kaproukon, Tapuds MIPU3HAIOTCS
aKIeNTOBAaHHBIMA KUIMEHTOM M BCTYNMBUIMMU B
CUILY.

13.9-3. bank BIipaBe myTeM MPsIMOTO 1e0STOBAHHS
cnucbiBath ¢ Tekymero cuera qia [IK w/mmm c
moboro O0aHKOBcKoro cuera KimeHTa, OTKpBITOTO
B baHke, neHbru, JUId UCHOJIHEHUS TpeOOBaHMN
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keilin  Kaprtoukansl »korofa  eTiHim  Oepce,
KapToukaHbl KOIFaH K€3/1€ TOJECHI€H KOMUCCHUSHBI
bank Kaitapmaiiibl.

14. IlapT kywinjae 60JaTbIH Mep3iM KIHe

OHBbI 0y3y TIpTIOi

14.1. KinueHT OTIiHIIKE KON KOHFaH KYHHEH
O6acran ocel lllapT 3aHmel KymiiHe €HEOl >KOHE
Mep31MCi3 KyIIiHae 00aIbl.

14.2. Kazakcran PecnyGnmkachiHbIH
3aHHAMAacCbhIH/Ia KapacThIPbLIFAaH AFbIMJIAFbI IIOTThI
xkabyFa Kemepri OoJaThIH Karmaiap OonmaraH
ke3ae Kiunent ocel LlapTTel Oomkamabl 0y3y KyHiHE
neiin kanraH 8 (ceriz) KyHTi30eniK KYH OypbIH
THICTI ’kaz0ama xaOapiamanbel bankke xiOepy
apKkplIbl  koHEe ocbkl IapTTeiH  1mIeHOepiHae
HIBIFAPbUIFaH  OaplIbIK ~ KapTOYKaylap/sl OaHKKe
TanChlpy apKbUIbl Oip TapanTbl TOPTINTE OCHI
mapTThl 0y3yra KykpuUibl. TK apHanmFan AFbIMIBIK
HIOTTHl kaly Typanel eTiHiuTi KimenTTiH Oepyi
kyHiHeH Oactan TK apHanraH AFBIMIBIK IIOTTHI
banktin HakTel xa0ybiHa neiflin TK apnanran
AFBIMIBIK TIOTTHI JKaOyFa KeAepri KenTipeTiH
JKarJaiapAblH TybIHIAybl KaravibiHaa bank TK
apHanfaH AFbIMJIBIK IIOTTHI Ka0y/Ibl iCKe acklpMaca,
Oy typanel TK apHanfaH arbIMABIK HIOTTHI allyFa
KOHE TeJlleM KapTachlH IIblFapyra OepuireH
OTIHIIITE KOPCETIITeH YsIbl TenepoH HeMipiHe
KOHBIpay many ApKBLIBI Knuenrri
aKmapaTTaHIbIPATIBL.

14.3. bBauk Kazakcran Pecry0OrkachIHBIH
3aHHaAMachkIMeH xkoHe/Hemece ochl LllapTTeiy 7.14.1.
koHe 7.14-1.T. KapacThIppUIFaH JKarIaniapibl
ecenteMereHie OomkaMasl Oy3y KyHIHE JeiliH
kanraH kem jererne 30 (OThI3) KYHTI30€NiK KyH
OoyperH  Kmmentke TwmicTi kazbama xabapiama
K10epy apKpUIbl Oip TapanTsl TopTinTe ockl [LlapTThI

TPEThbUX JHIl 00 U3BATUU JeHer Jlepkarens
KapTouku mno ocHOBaHHSM, NpPEeAYCMOTPEHHBIM
3aKOHOJIaTEIbHBIMU aKTamMu Pecriybnuku
Kazaxcran.
13.9-4. bauk mnpenocraBiseT WHPOPMAIUIO O
dakre omnarel Knmentom — kommccuu  3a
obcnyxuBanue Kaprouku myrem mpenocTaBieHuUs
BbINKUCKH 10 Tekymemy cuery st [1K o 3ampocy
Kiuenra ¢ B3uMaHueM KOMHCCHHM COTJIACHO
Tapudam banka wim mnyreM mperoCTaBlICHUS
MIPUXOTHOTO-KaCCOBOTO OpJiepa.
13.9-5. Ecmu [epxarenr Kaptoukum momaer
3asBJICHUE Ha aHHylIupoBaHue Kaprouku mocie
yaepxxanus bankom c¢ Tekymero cuera mua 1K
KOMHUCCHH 3a ToJI0Boe oOciyxuBanue Kaprouku,
npu  aHHynupoBanuu Kaprouku —orsadeHHas
KomuccHsl baHkoM He BO3Bpalaercs.

14. Cpok aeiicTBUS U OPSAIOK
pacrop:kenus Jloropopa

14.1. Hacrosmuii JloroBop BCTylaeT B
IOpUJIMYECKYI0 CHUJTy C  JaThl  TOJIUCAHUS
Knuentom 3asBienus u AecTByeT 0€CCpOUHO.

14.2. KnueHT BHpaBe pacTOPTHYTh HACTOSIIHI
JloroBop B OJIHOCTOPOHHEM MOPSAKE MyTEM
HarpaBJICHUs banky COOTBETCTBYIOIIETO
MUCBMEHHOTO YBeIOMIJICHHS U ciayd B baHk Bcex
Kaprouek, BBIMYIIEHHBIX B paMKax HAaCTOSIIETO
JHoroBopa, 3a 8 (BOoceMb) KaJE€HIAPHBIX THEH [0
MIpeArnoaraeMoi JaThl PACTOPKEHUSI HACTOSIIIETO

[orosopa pu yCIIOBUU OTCYTCTBHS
00CTOSITENLCTB,  MPEMSTCTBYIOMIMX  3aKPBITHIO
Texymero cyera, IIPEYyCMOTPEHHBIX

3akoHoaarenbcTBOoM Pecnyonmuku Kazaxcran. B
Clly4ae BO3HMKHOBEHMS CO IHSA noaauu KimeHTom
3asBeHUs 0 3akpbITUH Tekymero cuera s [1IK u
1o (akrtuyeckoro 3akpeitusi bankom Tekyrero
cuera aus IIK oOcCTOATENHCTB, MPENSITCTBYIOIINX
3akpbiThio0 Tekymero cuera g IIK, bank He
npousBoAUT 3akpeiThe Texymero cuera mis [1K, o
yeM yBepomisieT KimeHTa myTeM oCyIecTBICHUs
3BOHKA Ha HOMEp MOOUIbHOro TenedoHa,
YKa3aHHOTO B 3asiBIIEHUH HA OTKPBITHE TEKYILETO
cuera s [IK v BeIlmycka miaTe;kHON KapTOUYKH.

14.3. bank BHpaBe pacTOPrHYTh HACTOSIIHMA
JloroBop B OAHOCTOPOHHEM MOPSAKE ITyTEM
HanpasieHuss ~ KioMeHTy  COOTBETCTBYIOLIETO
IIACBMEHHOTO yBEIOMJIEHUsI HE MeHee, yeM 3a 30
(TpuAuaTe) KaJEHOApHBIX JHEH 710  JaThl
pacToOpXKeHus, 3a  HCKIIOYEHHEM  CIIy4aes,
IPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM



Oy3yFa KYKbLJIbI.

14.4. Ocwi Hlapt Oy3butFana:
— Kaproukara  >KbUIIBIK
KalTapbUIManbl;

- TK apnanran A¥rbIMIaFrbl IIOTTarbl aKiia
KapiFel KimeHnTke KoiMa-KoJl akmanai Oepineni

KbI3MET  KYHBI

Hemece KimeHTTeH Kkeminm TyckeH —jkasz0aria
HYCKayFa COHKeC OHBIH OaHKTIK WIOTTapbIHA
ayJapbliabl.

14.5. TapanTtapiablH apacblHAarbl e3apa ecen
afBIPBICYIIap TOJBIK asKTaJIFaHHAH KeliH ockl Lllapt
Oy3bUIFaH JET CaHaJa bl XKOHE KYIIiH TOKTATa bl
14.6. Hlapttel Oy3y aBTOoMaTThl Typae Hecue
mapTeIHbIH (OoJica) Oy3bUTyBIHA, COHKECIHINE, HecHe
COMAaChIH Mep3iMiHEH OYpbhIH KaWTapyra >KOHE
Hecue mapter GolibiHIa Oacka OepemeKTi eTeyre
AJIBII KeJel.

15.  ayaapasl menry TopTidi
15.1. Ocsp1 LlapTTHl OpBIHAAY Ke3iHAE TybIHIAFaH
OapJIIbIK naysap MEH KeJCIeYyILTKTED
TapanTapbsig apacbIH/ia MYMKIHJIIT1HIIIe
KeJliccoe3iep apKbUIbl SIS/,
15.2. Bip xemiciMre keixy MYMKiH eMec naysap
Kazakctan PecnyOnukachblHBIH — 3aHHAMAaChIMEH
KapacThIPbUIFaH TOpTINTE Kazakcran
PecnyGnuKkachIHBIH COTTapbIH/IA MIEMIITYl KepeK.
15.3. Tapanrap KaproukaiblK omepamus Kyprizy
Ke3iHae KypacTelppiiraH, XTJXK  skoHe/Hemece
[IporeccuHTTIK OpTANBIKTaH AJNBIHFAH aKIapaTThl,
AJIEKTPOHIBI TACYLIBIIAPAAFHI ONlEpALUsIIAP Typabl
JIEpeKTepal, CoHAal-aKk TenedoH ceilyiecynepin
Jaynapabl  LIemy Ke3iHjae JAoienaep peTiHie
MOMBIHAAYFA KeiCeIl.

16.  KopbITBIHIBI epexenep

16.1. Ocsr HlapTThiH TamanTapbelHa coiikec baHk
Olp TapamnThl TOPTINTE EHTI3ETIH ©3repicTep MEH
TOJNIBIKTRIpYJApIbl ecentemerenae ocekl LapTThiH
OapibIK  e3repicTepl MEH e3repicTepi kazbamia
KYpacThIpBUIbII, KOC Tapam Ko KOWraH Karaau
3aHbI KYIIKE Ue 00JaIbl.

16.2. Ocp IllapTneH KapacThIpbUIFaH OapibIK
xabapiaMasap opbIC HEeMece Ka3ak TUTIHIE jka30arma
Oepineni. Opbic HeMece Kazak TiiHAeri Xxabapiama
MOTIHJIEpiHIE KalbUIBIKTap 60ca, Tapamnrap opsic
TUNIHAETT MOTIHAI OacmIbUIBIKKA ajafel. Koo
KOWBUIBITT TAINCBHIPBUIFAaH 0oJica HeMmece OTIHImTe
KOPCETIITeH MEKeHXail  OOWBIHINA  TalChIPhIC

Pecniy6muku Kazaxcran w/wnmm m.7.14 u m. 7.14-1
Hacrosero Jloroeopa.

14.4. Tlpwu pacropxeHun Hacrosiero Jlorosopa:
- CTOMMOCTb ~ TOZOBOTO  OOCITY>KHBaHUS
Kaprouku He Bo3Bpalaercs;

— ocTtaTok AeHer Ha Tekymem cuere s [1IK
BbilaeTcss KiMeHTy HalWyHbIMU J€HbraMu WIN
MEPEeBOIUTCSI Ha €ro OaHKOBCKHE CcYeTa B
COOTBETCTBUU C mocTynuBmuM oT Kimenra
MUCbMEHHBIM YKa3aHUEM.

14.5. Hacrosmmit JloroBop CUMTACTCS
pacTOpPTHYTBIM M TpEKpallaeT CBOE JICHCTBHE
Mocjie TMOJIHOTO 3aBEpIICHUS B3aWMOPACUYECTOB
Mexny CTopoHaMH.

14.6. Pacropxenue Jlorosopa BJICYET
aBTOMAaTUYeCKoe  pacropxkeHue  KpeautHoro
JnoroBopa (IIpu €ro HaJIW4Wu), a, CJIEIOBATEIBHO,
JIOCPOYHBIM BO3BPAT CyMMBI KPEIUTA U ITOTANICHUE
MHOM 3a10bKeHHOCTH TT0 KpeautHoMy noroBopy.

15.  Ilopsjaok pa3penieHusi CIOPOB
15.1. Bce cnopsl u pa3HoIyiacusi, BO3HUKAIOINE
IIPU UCTIOJTHEHUU HacTosiero JloroBopa, OyayT no
BO3MOXXKHOCTH pelIaTbcsl IYTEM IEPEroBOPOB
mexy CtopoHamu.
15.2. Cnopsl, 10 KOTOPBIM HE OBUIO JJOCTUTHYTO
COIVIAIIEHUs, MOAJEKAT pa3pelieHUI0 B CyJax
Pecny6nuku Kazaxcran B MOPAKE,
IIPEYyCMOTPEHHOM 3aKOHOJIaTEeIILCTBOM
PecnyOnuku Kazaxcran.
15.3. CtopoHBI coriacHsl IpU3HABaTh JaHHbIE 00
omepanusx  Ha  DJEKTPOHHBIX  HOCHUTENSIX
uHpopmanuu, noaydeHHsle ot MIIC w/unum
[IporieccuHroBOro 1EHTpa, CHOPMUPOBAHHBIE TIPU
ocymecTBieHnn KapTouHoil omepanuu, a Takxke
3anucu  Tene(OHHBIX pPa3rOBOPOB B KadecTBE
JI0Ka3aTeabCTB MPU PAa3pEeIIEHUH CIIOPOB.

16. 3akaounTteabnble ITogoxenus
16.1. Bce wu3MeHeHMs HW  JONOJHEHHS K
HacrosimieMy JloroBopy JEHCTBHUTENBHBI IIPU
COBEpIICHMH WX B THCHbMEHHOM BHIE W
MOATNMCAHUHT obenmu Croponammu, 3a
HCKJIIOUCHHEM U3MEHEHHMH U  JIOMOJIHCHHUH,

BHOCHMBIX BaHKOM B OJJHOCTOpPOHHEM TOPSIIIKE, B
COOTBETCTBUM  C  YCJOBHUSMH  HACTOSIIETO
HoroBopa.

16.2. Bce yBenomiseHusi, HpeaycMaTpHBaeMble
HacTOSIMUM J[OTOBOPOM, TPENOCTaBISIOTCS B
MUCbMEHHOW (OpMe Ha PYCCKOM HIIM Ka3aXCKOM
a3pike. [Ipy Hanmuuuu NpoOTHMBOpEUMI B TEKCTAX
YBEJIOMJICHUH Ha PyCCKOM WJIM Ka3aXCKOM SI3bIKE,



XaTbIMeH kibepince (momTa TyOipTeri Oodca),
kaz0ama xabapiaamanap/sl eKiHi Tapan ajibl e
caHasajpbl.

Ocsr lapt 3anab1 Kyl O6ipJel OpBIC TUTIHAC XKOHE
MEMJIEKETTIK Tije KypacTeipsuirad. Ocsl LLapTThig
MEMJIEKETTIK ~ TUIZETl JKOHE OpbIC  TUTIHAETI
MOTIHIAEpI  TYpJli  OKbUICA,  KamIbl  KeJce
JKOHE/HeMece AyphIC TajaKbuianOaca, TapanTap opbic
TUTIHIET] MOTIHAl OaCIIBIIBIKKA alabl.

CTopoHBI pyKOBOACTBYIOTCSI TEKCTOM Ha PyCCKOM
a3pIke. [InceMeHHBIE yBENOMIICHMS CUUTAOTCS
MOJIyueHHbIMU Apyroil CTOpPOHOH, €ciM OHHM
BpY4YEHBI €H II0J pPOCHUCh WJIA HaIPABIICHBI
3aKa3HbIM IIMCBMOM IO aJpecy, yKa3aHHOMY B
3asBiaeHUH (IIpY HAJTMYUU 1I0YTOBON KBUTAHIIUN).
Hacrosmmui JIoroBop COCTaBlIEH HAa PYCCKOM H
rOCyIapCTBEHHOM SI3bIKaX, KaXKIbIA M3 KOTOPBIX
UMeeT OIMHAKOBYIO FOPUAMYECKYIO cuily. B cirydae
BO3HUKHOBEHHUS Pa3HOUYTEHUHM, NPOTHBOPEUNN
W/WIN  HEMPAaBUIBHOCTHIO TOJKOBaHHUS TEKCTa
HacTosAmero JloroBopa Ha TIOCYyIapCTBEHHOM H
pycckoM s3blkax, CTOpOHBI PYKOBOACTBYIOTCS
TEKCTOM Ha PYCCKOM SI3BIKE.



